I wake up at 6 a.m 
I get up around 6:15 a.m 


Duo áxusLuul ácbaul basil 
&iJllg Gust! aclu! Jigs ail 


I wash my face (239 Juul 
I brush my teeth giil Jauel 
| make breakfast J9lsall ja3l 
I have breakfast Jyll Jgliil 
I drink a cup of tea sil lis Jglil 
| read newspaper 3jljall pai 


I check my social media 
I check my emails 
I answer my emails 


ccloi»Al | Jiolgill Lug (aal 
IQ HSM 35 jl Jaagi 
ig ASM 35 JI La ole jl 


I get dressed Kubo (3i JI 
I comb my hair SJ o aul 


I leave home at 9 a.m 
| walk to the bus stop 


bL 9 ácLadll | Jjioll jatel 
vuugi «ààgo (Jl (icol 


I wait for the bus uaugil Ajil 
| take the bus to the work yuugi Nl Jiul 
My father gives me a ride to work Jael | jl ilog 


I get to work at 11a.m 
I come home from work at5 p.m 


I make lunch cI3ell pas) 
I have lunch cI32ll Jglil 
I take a shower uia asl 
Itake a nap álglià sl 
I clean up the house UJ jioll abil 
I do the dishes ubl abil 
| buy groceries állàil s yiii 
I feed the do ISI aelai 
I walk the dog cto SII ai 
I take a warm bath ila plo» 45] 
l listen to music yähugol gaiul 
I study my course &roil eil] 8jga3ll jSI3l 
I tidy up my room àójell abil 
| read a book before bed poill hö lis hal 
| make the bed HJI abil 
I go to bed at 11 p.m IcLuo 11 äcLdl (( 4131 )1I) ogi ol 


—s o — BH 


bln 11 ácLal Jael oi 
IcLuno 5 ácLaul | Joell go | Jjioll | Jal 


Good morning 


Jll aluo 


—RM—————— — rR OhROe>*®>oo S E T E 


Good morning, everybody 


2103 yl alo 


Good afternoon, everybody lerap pll clio 


Hello, everyone 
Hello there. James 
Introductions 


gall Lajo 
uuan cl Mal 
cjlo»ào 


ELE eS EEE SS 
My name is Mr / Mrs/ Ms Kim. I’m your new Ul as özal özal pol 


English teacher 

l'Il be teaching you English this year 
l've got five lessons with you each week 
Waiting to start 

I'm waiting for you to be quiet 

We won't start until everyone is quiet 
How are you? 


Gy joi äl ayal cLouj3.0 

plell lao dyjlail áelll Eloleiy agélus 
eguul JS leo Yugys dias (53) 
ERIS: 

Gale (J9 Si gl jUil „å Ul 

21031] ciS au) gifa ol 

SEU cass 


ES: 
How are you today? Seg] EUD vais 


How are you getting on? 


How’s life? 


How are things with you? 

Are you feeling better today? Bill? 
Time to begin 

Let’s begin our lesson now 

Is everybody ready to start? 

| hope you are all ready for your English 
lesson 

I think we can start now 

Now we can get down to work 


SEU cass 
Söll càj$ 

34120 JgoMl o As 

* a pow cjus) youn Jo 
cu c189]l yb 

OMI uyl laid 

Scal job grall Jo 

áelll uja Loloi Ijals yg yl „iai 
& jii 

OMI call liso ail adic 

Jag Iasi yÍ liso cyl 


Put your things away lazes cl; Go| chhil gg 
Close your books ELUS lei 
Put your books away laos ELIS gs 
How are you? JJI s 


oo cs 


ow old are you? 
Could you help me, please? 


Something fantastic and wonderful laa gilyg Jap coi 
Raise your voice gn göjl 
Keep quiet be quiet Lalo |J $ 
Good Luck laesu LAs 
Have you understood Sujal piams Jo 
Raise your hand Jy gayi 
Last lesson we talked about uc Lai pól uul 6 
Excellent jao 
Very good la ap 
Give me an example Mio ,jilaci 
What is the meaning of? Qi? lo 


— — GB 


Stand up & sit down | yulal g aö 
Isthereanyquestion? | == S$gléwgiclss 
Pay attention | o0 lgauiil 
Turn to page | gll daa] lal 
Stop talking | PASJI yc càági 
Can you hear me? SUiecouwi Jo 
In the back | lall só Ml 
Close the book iss! lel 
No gum | UI JSI ggiao 
keepsient © = >=> T  cuonllgojil 
Dontslepbewithme |. cody 
Who can answer? | ogb yl gbiuy yo 
Who can read? | Shay co 
Who can complete? | Jaś go 
Who can correct? | Salo assy jad) yo 
Turn to the next page | aI à3:3Jl cuál 
Listen to me | l gaiul 
Repeat after me | ($221 JJ$ 
Have you understood? | pions Jo 
Put down your pens plall gò 
Clean the board please | cow gl ójgriull auol 
Why were you absent yesterday? | $ yuto NU Lile cis I5LoJ 
Be quiet please co. g) cga 
What is the date today? | $091ll ài) aS 
Have you done your homework? | Sigil cals Jo 
Give your friend a chance | án }6 choj acl 
Great idea | äeilj àjSà 
Well, done | ciii 
That's Right | quan Iho 
Who is the clever girl who can answer this | lao , Lc dla glia il äs aU! yo 
question | SJ gw! 
cos ë  dlosS igs | 
I’m afraid your answer is not right | daw je ibl 
Raise your voice | clign gà jl 
Last lesson We talk about Excellent | ue a loll ul (,6 
Very good | Ina a jlioo 
Give me an example | Mlio , jilocl 
Good morning | l oue 
Something fantastic and wonderful | laa gilyg Jor c iii 
speak up | 9959) plsi 
Keepquietorbequet — — —.| O 1 1 U3ags 

Look at here | lio pil 
What is the problem? | GUSuioJ] Lo 


—n o RR 


Good Luck laze LAS gi G1dgUL 
- Have you understood? = | Squyjallpiams Jo — 
Can you explain this again? Las ju acl KLLAS (jo 
Have you finished ...? or not yet? l $M pl (GuliS) uail Ja 
Put down your pens | pis lge 
May | go to bathroom please? selló yo ploi JI las! Liisa) Jo 
Pay attention with me l o Ig.auiil 
Have you understood? l gganåj Jo 
Do you have any questions? JLuóiuul gl aSaic Jo 

‘Isthispointclear? = = = = | | | äælgäbāäilosyJgə 
Bequiet,please = | | | Dog 
Clean the board please jgu auol 
I don't understand | gai al 
Please repeat that | cow) la jai acl 
Could you speak more slowly, please? EAS yo clou alsi 
Please point to the phrase in the book l USI „ó álo3JI (JI pidi ELAS go 
Just a minute l'Il see if I can finditinthis — | LSI 6 laic eyb Gaalg da! 
book 
Can you help me, please? l cll gyo piachu 
I’m pleased to meet you Lid pati 
Bring it to me please l eno g) , JJ apol 
I'm tired | ceo Ll 
Stop here, please cello co lio càó 
Please sign here EA yo lia gög 
Show me your homework , please pSualg ig) 
Why didn't you do your homework? $cli3lg (Joe al llo) 
Turn to page 20 | 20á2à , Llc Iria 
Mark Ex. A&B gl uail (JI iii 
Don't forget to do your homework? wig) Jac Igu M 
What is the date today? $094Jl 53JUiJl as 
Have you done your homework? l S jill lgl Joss pias Ja 

" Who can tell me, What is the title of thisunit) ‘6239/1030 glgic go lo. jr yl sii yo | 
Show me your homework eli3lg „iji 
Tomorrow, you have a dictation. So study 1313 19)515i yl gayl cAol gLïol pSyaJ lae 
hard my good students 
Are you ready for the exam SygbioW ;jgaeluro pil Ja 
Where is the blue marker? SÖJJÄI olay ysl 
Give your friend (classmate) a chance Jo) p SLrojl Igsuil 
Give him a big clap ägö ään 
Haveaniceweekend | | óxsggnuWlálaiállc aś iol | 
Great job gil Joc 
What else? | Ll l3Lo 
Which unit is this? l 03a 6239 Sl 


— — ——sÉÓM— 


Which lessonis this? housuja s 


Our lesson today is about oc gol Uuj 
Listen to me carefully las o gaiul 
At the back HAM ô 
What is the wrong SálS.110ll Lo 


He is angry ult go 
He is annoyed acjio go 
He is calm Sola go 
He is delighted J9 Juo GO 
He is bored Jloll jou go 
He is depressed cuis go 
He is anxious 918 gm 
He is disappointed hind go 
He is disgusted jos go 
He is excited U1L02io ga 
He is exhausted claióga 
He is happy 231910 gH 
He is miserable uul go 
He is pleased J9 Jo GO 
He is relaxed (310 go 
He is sad Ujo 9 
He is stressed 2050 - $ó25J0 go 
He is tired c1916 go 


He is worried Lä go 


What is your name? 

Where do you live? 

What are your hobbies? 

Where do you study? 

When do you leave home? 

What grade are you in? 

What is your favourite subject? 

We have known each other for many years 
Do you have any brothers and sisters? 


Where do you live? Suus cyl 
Do you live alone? Saag ius Ja 
Be quiet | lala ys 
Stop talking eS] yc càágj 
Be polite bam JS. 
Can you think of something else? SJal c, in (6 pSaill ciso (Ja 
Whois that man over there? $J3JIl d «yo 
What is this? l Sl Lo 
What are you doing? $J 26i I3lo 
I'm sleeping pili Ul 
That is it JII aab-¢ n JS lia. 
Where were you born? Sag cul 
You are joking ojoi cul 
I was born in England Ilil „å alg 
Do you speak English? säja cj333i Jo 


A little, but not very well 
We have a lot in common 


Which brand would you like? f&a lac 
What’s going on? | Li. 43325 |S Lo 
Would you like to do something together? SLeo clui Ml Aey pull 6 cie ji Jo 
Why didn’t you come over? Sli aJ I5LoJ 
Whois there? Salia yo 
It's me ul laa 
That is all cu JS lia 
What are you doing today? $094Jl J2ai I3Lo 
That's OK lind 
I have no idea 038.6 3] ju 
I don't have a clue 6356 jal SA yuy 
That’s too bad dle c, su lia 
Let’s go there Elia QJ] ciaSilà 
Whois your friend? Selän ga (Jo 


We went to school together 
I have not seen you in years 
I miss you so much 


Sela] Lo 

S Sa gul 

Sclibilga „alo 

$5233 cjl 

T JJiall jal&i sio 

Seuil ulja ple Sl oå 

$SáLl.àall cljlo „alo 

Gyac ilgiu , jàeul Ubs liàjc 34) 
$c1l931 gl ag3l sl Eyal Jo 


lap lay cud. Md 
GS jio] chou go jl elio vai 


‘leo duujaoll JI lias 
„lgi dio £j] aJ Li 
is ch] tad 


— — — IK 


How is your life? 


Elia ya càjs 


"Howwasyourday | = | |  $degg6cas 


How did your class go? 
Are you working? 

Are you single? 

Are you married? 

Would you like to join us? 
Do you play sports? 

lm in a hurry 


Selan y s 

S Joi Ja 

Suijcl cul Ja 

Sagjio cul Ja 

SLi! oloSiNl „ó cy Jo 
Sáb pl Guyloi Jo 


I'm running late j5Uo Ul 
E I J|. | J^ Oo" 


| will be right there 


Here you are cil La 
I like your shirt .cl10ó , i9) 
| have2sisters and 1 alg ylial sal 
Who is older? 


Do you get along with your friend? 
I’m sorry to hear about that 


That is great HAc lio 
Are you married? Sagjio cul Ja 
It’s over there Elio ail 
.Across the tree 6 y3auuJl yo J5MI Gilad) (ule 
How are you doing? SEU gal |, Lass 
I'm full louis ui 
What are you planning to do today? Segui aj pla bhii cs (s3Jl Lo 


Can we meet a little Later? 
I broke up with my fiance 


Sy E TI 


I share the apartment with my friend Galan go áàiill eljiil 
I rent an apartment daub cyst 


Do you study? 

I study at university 

What subject do you study? 

I'm studying marketing 

What will you do after you graduate? 
Sit down 

Is he from around here? 

Do you have any children? 

| worked very hard 

I’m sorry to bother you 


I was busy cleaning the house all day 


l'll see you there 

I will have to think about it 
Are you okay? 
What is the matter? 
.'mleaving 


.Weare finished 


Suwa Jo 

deolall , à ual 
Slaj Ul öll a Lo 
d19-uiJl ujal Ul 

Saul aes Jediss |5lo 


S JLàbl chJ Jo 


Alia Sybu 
.EUS 9 ol yl way 
Sj cul Jo 


Jay ul 


.You looks like your Father allg anii cui 


.They look the same .gloïio gygy 
What school do you go to? SaD ujao sl VJ 
.l'm done cuaiil 
Are you still up? Sl àrauo cuj Lo Jo 
Is everything ok? Sely lo ile c_ nu JS Jo 
.That’s too much Jaa iS lho 
Where you hurt? teil Jo 
What is bothering you? Sélacjy Sil Lo 
For what date? Sag sil 
Ichangedmymind | Jjeyéul 
We are back liac 14) 
He is coming soon Lj jö pals ail 
Here is my friend fab go Lo 
Do you know each other? Suel ashe je Ja 
I’m sorry, | didn't catch this part cjall lio aal al. aul Ul 
Could you please speak more slowly? S AS | clau iail «liso; Jo 
How do you spell that? Seli poi aS 
What does that mean? Sl iss l3Lo 
Could you please use this word in a sentence? $álo» „å áolSJl o3 2259 Eliso Jo 
Take out your pencil Jolaj élalö aöl 
Could you please repeat that again? Sanau l3] 5 3l à jo EUS JJS Yl cj $ooll uo Jo 
I went on a walk with my wife vingj go daji „å cua 
She will be back soon Lu jà 3925 guu 
How is life? SUb cài 
| have not seen you in a long time Jugb «169 dio «ll 
Everything is great UE EL 
My battery is dead wadi siji 
Would you like to come in? $93all 39i Jo 
.| have a question for you EU Jigs 6 
.He changed his mind uly poe 
.Leave me alone 45239 iS jl 
.That is a good idea 6212 6jS.6 o3: 
.That would be nice làdh là (JgS uu 
.This is none of your business CLG co uuy lao 
What does it mean? Teie labo 
I got Lost cai 34) 
My Cat is missing 639àà» , ibs 
l lost my purse q1à20 246 
I will stay at home today paul Jjioll | à alu 
I'm just kidding ejol lil 
Where have you been? Seis cyl 
You have been gone for along time oli 


It’s my pleasure J9)au ,,clg3 yo ail 


Nice to see you i cl Gaol yo 
I’m glad to hear that EUS gloud yew 
He always tells the truth 461655] Jods Laila yL 
Please, speak louder okel cgi Gaal ay 


.| don't have signal JL] ga yu 
.Sit here please E1146 (yo Lia ual 
Do you have plans for tonight? SalI oia hbs ch Jo 
.Leave me alone 45239 iS jil 
Pl think about it JOM JSol gu 
Why do you look so upset? Slap cli uo gasi l3LoJ 
What do you call this in English? Sq juli áelJU lao (Joi ås 
What happened? $5233 lilo 
What is going on? $,5J21 GUI Lo 
That is interesting ploia\ jio ¢g4go 
Would you like to go out for? tJa uo agsall agi Uo 


SU JÍ aji lòlo 


What do you want to do? 
I will be right back 
Call the police 


db ib , oil 


Call the carpenter JHL Jil 
What can do for you? Seal yo aleól yl iSo Sul Lo 
The flower shop is for away lae gm jgmjJl Jno 
| will drive you to the school &1J3oll Y ELogly 
My father is coming to take me al silu slg 
I have to go bed now JÙ ppal ol yl le 
What do you have in your mind? Selio> gå Jgajl5lo 
What activities are you interested in? Los oia , jill le dul „a Lo 
I recommend you this one lay chnil 
Can I have a look at it? Sade àjli lal) isa Jo 
What shall we do to night? säll | Jeàisu lòlo 
I will bring my friend ähn jalu 
Can you hold this for me? §_ bl yo laa Jo ciso (Ja 
She is in the shower pladi | à 9 
What does he look like? Salai gay cass 
Is there a problem? äl clio Jo 
Thanks For help öacLuol lj Sou 
Have a look .öjhi ll 
Make it quick gui 
Can I get you anything else? Salini EU Al (Ja 
They charge too much for meals ulag ( Jjlào , JLoJl yo pisl ygóläi pail 
I have not decided yet 29) J àl eJ Ul 
I had a great time giao 16g) cul 
.Let's go together leo cai 
.It's too far lad 3121 ail 


What are you planning to do today? Spqul a pla) hhii S5J1 Lo 


Can I see them? ga) , iSo Jo 
Would you like to join us? 


Can I get you something? Sinn cell jà3l (Ja 
Write it down axisl 
I changed my mind ol aye 
Thanks for inviting us W lige ad lj Son 
I have something for you EU cau gal 
Do you like to have fun? Sajal] «15i Jo 
It's a good day 202 pgs ail 
Raiseyourvoice | Jy 


Turn the music down o Suugall cgo (A435) 


Keep your voice down cign (Aas 


Turn on the lights £IgioMI Jei od 
Turn off the lights Jigit ; abl 
Speak up psi 
What kind of instrument do you play? Slagle càjei , jill JU ggi Lo 
Don't make noise cl4g4 Jani M 
I'm leaving Jab ui 

When will they be ready? Soi jab yygigSisy (io 
Where is the fitting room? Syulall ààj€ cpl 
Is everything ok? Sely Lo Llc c, 45 JS Jo 
What’s up? $i I3Lo 
What was it like? Slas (JUS cài S 
Can I take your order? felillo 34) gaiu Jo 
I'm done cuaiil 
How much do I owe you? SEU yao Ul aS 


Have you been waiting long? 
Where should | sit? Squad cui 


Raise your hand Cay 2àJl 
Turn to page three aU! daar)! , JJ] (Jail 
will come by and pick you up éhal nig clic jobs 
Can I have a word with you? leo cj33ii (S00 


It was along time ago Jugh «169 3io yb. 
How much time do you have? Seh cidgJl yo pS 
^ Whenwilyoubeback? ^ | © hgw 
I will be back by Sunday 2325Àl pg) 39cl.u 
Have you been there along time? SU19b c189l dlio c So Jo 
Have you been waiting long? Sigh ubil Jo 
What took you so long? sal sl Lo 
Just 9 moment 446 gil639 


| will be there in about an hour äclw Jigs a2) Alia ygSbu 


Waite a minute 

I’m supposed to meet him at 7 

When does the movie start? 

It starts in ten minutes 

Can we meet at 7 pm? 

I’m afraid, I don’t have anything available at 7. P.m 
| want to postpone our date 

I'd like to make an appointment 

When would you like your appointment? 
How long does it take to get there? 

She should be here in around ten 

.| stayed up until 2 A.m 


áàià» pHiil 

áejLaul „å ablàl yl (ojiàoll yo 
Saluall lay (jio 

Gila jic ae) ays 

SIcLuno 7 „ô aii yl isa Yo 
chuo 7 dcLull alio c, aiii sl ga) Qa cal 
U3cgo Jab yji 

acgo A3Í ol 3gl 

$4Jacgo 31 Ji io 

$ellia JI Jang jiny c159ll (jo aS 
dp lel Jigs (9 lio (J9S3 yl wy 


Next week Jidall equi 
.Have a nice time .eliági gial 
It's getting dark ali Lail 
It's getting late poly lu agl 


E 


What time are you leaving? $Jalei.u ög (ol 6 
$c1ágll Lo 


What time is it? 


Where did you get it? 


How much did it cost? Saialsi as 


| got it from the market 

It costs about 5 dollars 

What are you looking for? 

It doesn't fit 

The size is small 

When did you buy it? 

l'd like to buy a washing machine 
l'dlike to exchange it for a Larger 
Do you have the receipt? 
Canlreturn this? 

This shirt is 20 dollars 

Can I have the bill, please? 

I recommend this one 

I’m just browsing 

| will take it 


l (yo aij pil 
c1lj4955 lga calsy 
Sci l3bo (jc 

en all 

Slay iil io 

Lure cl jiu 39l 

HSI 9334 adIauiuul agl 
SJal EL Jo 

Slaa öəlc]| iso Jo 
J4g3 20 aioi yaraäll la 


lod] gu 


Can I pay by Credit Card? 


Seòl ay jj ass 


How would you like to pay? 

What is wrong with it? Slay c u9Jl Lo 
What size do you need? $02 Ji SHI , julàoJl Lo 
Do you have a medium size? Shugio aaa chal Jo 
Is there a discount? an> 2391 Jo 


— € — iM 


Keep the change ul isl 
Have you got this in a smaller size? Sjènl ay laa olio Jo 
Do you want to try it on? Sse oui la Jo 
.It suits you cll 
I guess this dress will lock nice on you blc Lab) (jgSnu (yin) lio (jl aàicl 
What do you prefer? § 1443 I3Lo 
What color do you need? Saatini Sl ygll Lo 
.It’s on sale for twenty dollars Ig (ji jai Juléo A1a45 aule 
.It doesn't fit „wlio pe awläo 
Do you have anything to declare? Sailei ci sl EL Jo 
.?m going shopping „JH col Ul 
Would you like anything else? $51 lias agi Jo 
I'd like to exchange some currency Loe) | ja) có jio 39l 
The bank is closed on Sunday 32Àll gy (leo cliul 
What currency would you like to change? SLo ji 21 ji UI Goel! Lo 
What's the exchange rate for dollar? $JMg3lJ poll youu go Lo 
Do you have enough money? $,,9l5 Jlo Eh Jo 
Would you like to go shopping? SÖ c 1533 (JI agil 
.?m going shopping «Gq ui c 125 Ul 
Is it expensive? *áàlSo a Ja 
Do you have any electrical goods? Säl jas glu sl EL Jo 
Let me have the receipt Jal e Vilacl 
Can I get the money back? 3 JLoJI Galeinu! isu Jo 
Which one do you like? cl321loajl 
Where can | change Foreign Currency? Sau iol dlooll jusi „iisa Í 
I'll to pay you back Hlo EU ayLus 
Where is the fitting room? Suulall áàj£ cl 
Heisnotavailable,rightnow = | © dgWlglegul| 
Good evening AJ] cLuo 
Goodmorning |... | © alwa 
“Goodnight © | iwa | 
 Havenictedreams | éacu pial | 
"Comeonin  . | | O ]|  . VS HT 
 Haveaseat | | | |  gugblbgé&ài | 
Sorry for your loss | s jLeill yalls 
See you later Là»N Ilji 


— | —— 


Excuse me oijàcl 
—Ttwasnicetalkingtoyou > | IoP oes 

.See you then Là» cll 

Is this Tina Lis obo Jo 

Hi! This George 2J% p 2o !Li5 jo 

Isn't that George Sago laa Gul 

What’s up? SKU cass 

Don’t mention it Igac 

How are things with you? SEU cals 

“Youarewelcome = | deuiigcinjiilc 
ThismyfriendMichael = | Bb fgnho 
It’s nice to meet you läh cà jiu 


Do you eat out very often? 
What's your favorite restaurant? 
What kind of food do you like? 
How would you like your coffe? 
Can I have a cup of tea? 

What would you like to eat? 
What kind of tea would you like? 
What kinds of tea do you have? 
I'll try the green tea 

What would you like to drink? 


sulot yo piS 6 aj plelall Jgliti Jo 


§J440)| clagho go Lo 

Sabi Hl alelall cgi Lo 
Telga 3 Ji s 

§g Lidl yo c195 ( Jglii iisa Jo 
$JSU cyl 3333 I5Lo 

Sai SLUJI (yo ggi sl 

Sela] Ul Lil glgil Lo 

Jail gll Gyobu 

Sca aad (JI cii |S Lo 


Do you want something to drink? Slo c, 30 ca jan .,6 cac Ji Jo 
Do you have orange juice? §Jléip pic Kha Jo 
I’m out of juice rari 3ài 
What do you like to eat for breakfast? Sjaal le (JS yi ai llo 
What do you recommend for breakfast ? Sjib ding) aii Loj 
Have you had your breakfast, yet? $321 1jglo. culgli Jo 
Are you hungry? $ lega cul Jo 
Here is your coffe cligaó alo 
I'll have a cheese omlet HL ul áac 33b 
The total for your breakfast is 20 dollars jNiga 20 jl 6M äg culus 
This is a nice restaurant „Jo pela lio 
l'd like to invite you to dinner cLirell Joli pSgc3l (ji agi 
Are you full? Scienn Ja 
Canl join you for a drink? Sugio Joli eU olai | iios Jo 
The dinner was delicious 343] cLiell JLS 
Would you like to have dinner with me? $,20 cLirell Jglii agi Ja 
I’m feeling hungry cowl je ul 


Can I have some Fish, please? 


Sel go claudi gle Yginall (iiS) Jo 


—— —— 


could I have the bill, please? 
Could | see the menu, please? 
Are you ready to order? 


SELLAS cy dygilall 
{plebil dailé gy eubiuul Jo 
f llli jab cul Ja 


Do you have any specials? $do6 lag aS Jo 


Do you have any free tables? 

I'd like to make a reservation 
What would you like for dessert? 
lm on adiet 


Would you like to go to the cinema? 
Do you have any hobbies? 

Let's go see a movie 

I’m bored let's do something 

That's a good idea 

Are you excited to go to the party? 
This is going to be fun 

Let’s do something different 

That sounds terrific 

That sounds like Fun 

That would be lovely 

Did you have a good week end? 
What should we bring to the party? 
What’s the film about? 

What kind of movies so you like to watch? 
Whois your favorite actor? 

Should we invite our friends? 

I have an amazing story to tell you 
.It wasalot of fun 


What does your father do? 
He is a doctor 

When do you get to work? 
What jobs did you apply for? 
On my way to work 

| will be late for work 

Today is Saturday. You don't have to work 
Are you free today? 

.| have too much work to do 
.l'm here for work 

Are you free tomorrow? 


— — — —UAAMÁ- 


$á3lio c1Mglo sl as Jo 
j23l ylagl 

$,5943Jl 31) l3Lo 

Gilac pli p jiLo Ul 


Slaidi JI ulosJl agi Ja 
Giga äi yal Jas 

plus damLino) c1a3i lic» 

Gui Jeail Jay youl 

Gayo dyS6 lail 

$álà3Jl | JJ] los juario cul Uo 
leioo yygSuuw lia 

gil) gay laa 

gio gay laa 
X05 EUS ygs 

Seguii dla ci1eioisul Jo 
Sales pòni (Jl uray l5Lo 
Jplall j931 l5Lo (jc 

aiaaLito 135 gill pila cgi Lo 
$ àaoll ciao go (o 

SLild al gezi JÍ oy Ja 


Lay cJ 3M äeilj änä sA 
.&jlel Leioo (JUS 


Sag (Jae; I5Lo 

$J.021l JI Uni io 

Slol 10243 i] càilgll |, Lo 
Jael JI glo gå 

Jall yc bl agus 

Joell gch Y cuui ga pgull 
Spgull £jàio cuil Jo 

a pal) Jael yo pistl s3 
Joell Jal o lia Ul 

Slaé £àio cil Jo 


.Can I have your email «zig SIMI Jap ylgic yji 
^.Canlhaveyourphonenumber > | .célsegáJxj - 

What is your phone number? $cLàila aj ga Lo 

May I have your address, please? selas (jo ilgiesi J (Ja 

May I have your phone number? clájlo aöy Ja 

Call me any time if you have a question Jiġu Eh (JUS 15] e149 (sl (, y dail 

Can you leave a message? SMluyy «ji Alisa Jo 

.| think you have the wrong number ball aöl aloj] cll 38icl 

He is not here right now $ JI Lia Qu go 

Can you leave a message? SálLus cji clis Jo 

.Tell him I called .cuxLail iil aul 

Please hold on the line one moment 63319 äb hAll | JLc pHiil AA yo 

This George speaking QJ92 cleo 

.My Phone doesn't work well 342 JSuin (Jo; M dila 

" |wanttochargethebattery | abloy 

Did you get my message? Sillas clilag Jo 

Can | use your phone? $clàila pl33iaul isa Jo 

Can I speak to Jack, please? SellAS (jo . Ab l Saaill iia Jo 

I will make a call to check on him ale yliiobW áoJlSo slab agai Logi 

Who is speaking? | Saïd] (yo 

Whois calling? | $ Jioioll (yo 
I have a reservation joa sH 
l'dliketomakeareservatión = ©. jaalylagl | 
For what day? Sog SU 
Would you prefer smoking or non - smoking room? Suad jèl pl yida áà j£ Jii Jo 
How many night will you be staying? $ di dd oS 
What's the room rate? $á6j91ll pou go Lo 
Can you please sign your name here? seld yo Lia Clow! gidgi ciso Jo 
Please follow me Gisuil Ellas yo 
Go upstairs SHl qilbU umd! 
.Go down stairs Jesu oS! 
Fill out this form .8JLoisuNI ozo Mol 
Do you have a toilet here? Sli olio 095 Kal Jo 
Where is the toilet? Sol.oll 095 cyl 
May use the bathroom? $pLo3JI ol 33iuul iso Jo 


— — — RR 


Call the ambulance 

How long have you had it? 

What is wrong with you? 

How long have you been suffering? 
When did you start Feeling it? 

.Let me examine you 

.l'Il see if the doctor is available 

still have a cold 

.My stomach hurts 

You should visit the doctor 

How are you Feeling today 

I think | have a fever 

Have you been coughing or sneezing 
What's wrong with you? 

I will prescribe you a medicine 

Take three of these pills every ten hours for the next two days 
You will be feeling better by tomorrow 
I havea doctor appointment 

I stopped by to check on you 

You look good 

How was everything? 


.| hope you feel better 


oles Ml dylou cain! 


sel5 ilei (io dio 
SEL lòlo 

8 Lei wilg (jio io 

Sa jeu clay Vio 

Elnaal „ica 

„lė yàio chll JL 13) s yl 

3j dl ji sH Jl} M 

ialgi ineo 

cub) dj j Elle cay 

Segl pout ass 

ol lad cül adic! 

Syubbsi gi Jou cui Jo 

$eLiUSuito Lo 

elga CU canny 

Cubdall yuogull JAS alelu jare (JS golji exl Joli 
abl Jglay (jara pertis 

cub Il 2o 3c9o 52J 

élile (JUioloAl cJ jo 24) 


J1à1 gai 
SEU JLS càjs 
EEE REET. 


Ihave a stomach ache vialgi Lja2o 
Where does it hurt? Spl 2590 cyl 
I'm sick UA)» Ul 
Does it hurt? Salgi Jo 
I'm too tired 33 cei Ul 
I'd like to make an appointment lacgo 233l yl agl 
When would you like your appointment? $513c9o aji lòlo 
He is not available right now QAI blio yuy 


My parents moved to California 

Have you ever been to London? 

What time does the plane take off? 
How many Suitcases? 

Do you like a window or an aisle seats? 
Enjoy your Flight 

Is this your first trip here? 

Enjoy your stay 

Can I see your ticket? 

Would you like one way or round trip? 


UijgàylLS GI slallg Jail 
$9ail (JI Jus yo cums Jo 

Söll gla c1ág «sl 9 

SquilasJI aac aS 

joo)| 3clào gl did] «153 Jo 

dily gioisul 

Slia gil Kilby oia (Ja 

Tas i iso Jo 

cJla5 gl hos lads alsy o cé Ji Jo 
$dagcg 


Is there a flight to? $ JI day 3391 Jo 
How much is the ticket to? Sol özsl yoi ay 
What time do i have to checkin? | $ à Jl Jowi (5 jg (91i io 
I'd like a ticket to... cl ÖS 3j JI 
Is it always cold in London? $ ail oå Laila ay gal Jao 
What’s the weather like? S uàlall db 9 Lo 
What's the temperature? $8jlj3Jl à5J5 ps 
.It'S going to snow tomorrow Ja£ alii gu 
I'm cold JHU yout] 
Turn on the fan 459 oll Jiii aö 
I'm hot Jadu youl 
The sunis shining G6 110 yuat 
The weather is fine 212 uuiàlall 
It's pouring with rain 8Jlj21 jroo 
It's sunny Udo gyll 
It's cloudy pile gall 
It’s cold 3JL gall 
It’s snowing elio gall 
It's windy nle gall 
It's foggy äl gall 
It’s hot Jb gall 
It’s rainy Jhon gall 
It’s starting to rain joi cula) 3d) 
It stopped raining Jla.all Ladqi 34) 
Have you got any vacancies? Sd Jac yoyo sl as Jao 
“Whatareyouqualifiedin? = — — | ©.  idan3igsl — 

Do you speak English well? | Tags áj jail Goa Jo 
What about your computer skills? Siguas „ó cliljlao yc lilo 
Why are you interested in this job? SdaiHgJl aimo wil I3Lol 
Have you got any high certificates? | Shc dalasu e] EL (Ja 
Have you been working before in other *àS pui Sl 9 Jus yo cac (Ja 
companies 

Why did you leave your work there? Slo clloc as ji l3LoJ 
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level 1 


By: Davi Pearl 


Invite someone to a party conversation 1 


Sarah € Hello, Stu. How are you? 
SU e Hey, Sara! I'm well thank y ou. How about you? lE cas eo? 
fey iy geia G totale 
Sarah e | couldn't be better. I’m having a party this weekend felic 
and would love for you to come q Alia aila Don uad i Ul @ 
a6 d ashy goal! Ha Alga 
Sarah e if you can make it. a o E ie 
stu e That would be great! Where will it be held? n 2 c 
Sarah eWe're having a small party on the rooftop of my] =“ STE E UE pt 
apartment. Come around pm. o E m ames 
ol gic 353 Ja giao say Ihe @ 
O : a ina? e oti cal aa 
stu Thatsoundslikefun! Doyouwantmetobringanything tied pa + Sl pla g 
Sarah e | will be making plenty of food for everyone. ee ees ee 


Ji ill gan juaj alia Lay’ 
stu elf you'd like to bring something, then perhaps you can inl s ott 


bring some wine or something to drink. oe ee 
oy) Ou slal 324 al oY @ 


stu e Is there a dress code? 
Sarah € No, it’s just a casual get together. 
stu e | can’t wait! How many people are you expecting? sy ll) 1 gus 4 tbe 
Sarah e Probably around l- including yourself. — 
stu € Okay great! | will see you on Saturday! — — —— 5 J 
Sarah € Lovely. Thanks, Stu! See you then. = A 


€ Hi 

€ Hello 

e What game are you playing? 
e We're playing basketball 

e May | join your game? 


-han @ 

ATE 

dull 5S cal owe 

eS) aN quss Ua @ 

le ila] eY glia. astlle 


e Sure, we could use an extra player anyway. Join laii AX UR ul] ead ls ol 
our side because we are one player down aly ce y 
e Great, thanks for letting me play ara Se xu ? 
e Do you know the rules? eee ieee 
e Sure, | know most of the rules. Are there any oO) Gay dial acl’ Gl alta 
rules in your game? | should know about fli el 
€ All the usual rules. You can watch as we play rni: ES de 
.and work it out Pers eee 
€ It’s just a fun game so we don't take it too seri- gall eae ule 
.ously USA «dl ga Jalal iS c athe 


eai (ul eal (oil 3 


€ Cool, | can handle that. Thanks again for letting 
.me join in 


Buy some new sports shoes conversation 3 


Buyer eHi 

Seller eHello 

Buyer e| was wondering if you can help me? 
Seller eSure, what can | help you with? $Guclus gaius cas le] Jelsi cas 
Buyer el need some new shoes for running $4) aslo 254 GU ls e StL o 
Seller ®Yes, | can help you with that. What type of running do you ASU öga die I yas glie 


Uo yas 
Uo ya. 


do, track, road or trail E995 ls ae à dBaelaa (uS « oxic 
3 RC SR 
Buyer | @lrunonthe road mostly Sera Ae ee 


$555 
ll d (iol ule uie 
TE qual IS S525 Dass eS» 


Seller eHow many kilometers do you run each week? 
Buyer ]|eirun20to30kilometers every week 


Seller | eHave you had any injuries in the past? EXE sce (llr dalle efe 
Buyer el have had some knee pain in the past Slll à Sble| gi eb. IS Ja. 
Seller e You will need a shoe with good support and cushioning gol! 3 ASI AT aw s cule ag» 
Buyer |eWhich shoes would be most suitable? Mon UC eae 
Seller ein my opinion, these two models would be best for your e n 
needs MAG AC AMATUS 
Buyer | eOkay, they look good. Why are they the best? E ee 
Seller e.They both offer lots of support and cushioning SLAs eas ISL Bue 95 le. 
Seller | eThey’re both great for anyone that experiences knee pain Jagill e] go SU] pais Ladle 
Buyer |eWhatare the differences between them? ASI ST Ge Gly yard GV gil Gals 
Seller | eThere isn’t alot of difference between them. They're both eee 
great for running lots of kilometers so it comes down to donne e dem ei 

which one you like better pics e D E 
Buyer | eDoyou have them in size 10? DM t des 
Seller | eYes,l'll get you both models in size 10. You can try both of Totes RUINS el pee 

.them and decide which one feels more comfortable yada lapl yaaga dy ,03 LSe 

Buyer | e.Okay, thank you 35) dol, 
Seller | eHere's both models in size 10. Try the first pair on and go HE) 
for a walk around the store Dur QE 

Buyer | eOkay, this pair feels quite secure on my feet and soft to S: bud oe 23 pud 
walk i er de GU Ls! es y oe no 

Seller | eDo you feel any movement of the shoe when you're walk- tea ers es ee A ae 
ingaround asl) egl «Ye 

Buyer | e.No, they feel great eas col ò abl à ws) dab ess. 

Buyer | el’lljust do another lap of the store and then I'll try on the 95 
other pair i vestes des las e 

Seller | eOkay, here's the other pair a 
Buyer | e They feel great too, slightly looser than the other pairbut | ^'^ en Erud l 
they still feel secure Spi cb eS esl dyer 

Seller | eGo fora walk in them and see what you think : "m 


Buyer |eThey feel good, but, I preferthe fit of the first pair $USI chiodl sl ps Ladd do Loue 
Seller | e Okay, would you like to buy the first pair? doh) SM seen eo 
Buyer | eYes, please. | will take the first pair ba eg teat a 
Seller | eNo problem, l'Il pack them up for you and you can pay at hog PE. a 
the cash register PADS ae S 

hor Clogs GSU .. du! 9 cam Jl lee 
Buyer | eThankyou for your help EN l 
Seller | eYou're welcome, have a nice day 


Doctor 
Patient 
Doctor 
Patient 


Doctor 
Patient 


Doctor 
Patient 
Doctor 
Patient 
Doctor 


Patient 
Doctor 
Patient 


Doctor 


Patient 
Doctor 


Doctor 


Patient 
Doctor 


Speak to the doctor 


e Hello, David 

e Hello, Dr. Smith 

e What can I help you with today? 

e l'mexperiencing nausea 

e Do you have any other symptoms? 
€ | have a bad headache too 

e Have you thrown up at all? 

e Yes, last night and again this morning 
e Do you still feel like vomiting? 

e My stomach still feels upset 


a headache 
e Yes, itis very painful 
e How would you describe the pain? 


ally hard 


sea 
e Okay, thank you 


and get some rest 
€ Come back if it doesn't get better 
e Okay, I will. Thank you for your help 
e No problem. Hope you feel better soon 


Order flowers for a special someone 


€ Okay, what about your head, do you still have 


e Itfeels like someone is squeezing my head re- 


e Okay, I'll prescribe you something for the nau- 


e For the headache, take some paracetamol 


conversation 4 


Taal 4y laeua Sa (sill Le @ 

oial Gs lel e 

Saal Gabel si chal Ja e 

Lad aj glua (cal e 

f DUSY! cle juil cud a e 

Va (gpl Bas Aucalall Abl ceni e 
ghall 

egal i ity i Cy Le da @ 

lai cu La a « ell ye I c as o 


Dass saab tll naa dd c glinall e 
Asl Gye as le 

; : Cunt al I erie 

pii oh uil ali Gi alla Guile 
capi ee guai 

Circle gle AI SS deal las e 


conversation 5 


Seller 
Buyer 
Seller 
Buyer 
Seller 
Buyer 
Seller 


Seller 
Buyer 


Seller 
Buyer 
Seller 
Seller 


Buyer 


Buyer 


Seller 
Seller 
Buyer 


Seller 


Buyer 
Seller 


e Hello, welcome to Jane's Flowers 


e Okay. Do you have anything in particular in mind? 
e She likes frangipanis 

@ Are they for any particular occasion? 

e Yes, it’s her birthday 


have other arrangements 
e You can look at them in our catalogue here 


one, please 

@ When would you like the flowers delivered? 

e Her Birthday is next week on Wednesday 

@ Can you deliver it in the morning around 10am, please? 


number 


field — 
€ My contact number is 555 - 1234 = 
e That will be $47 including delivery 

€ Would you like to pay by cash or credit? 
@ Cash, please 


ered to your lucky girlfriend next Wednesday at 10am 
€ Thank you very much 
@ See you later! Bye 


@ Hello, l'd like to order some flowers for my girlfriend please 


e Certainly, | just need the delivery name, address and your contact 


e Please deliver it to: Theresa Green, 752 Evergreen Terrace, Spring- 
ES =. 


eee 

ual B ce De ad « ane 
Albiad (ye 

Salh agi ans gyi (d chal Ja oa 

pali 3)5 css e 

fua dull ca a @ 


e Wecan arrange a frangipani bouquet to suit the occasion. We also laua xe Ai} co @ 


Asal) calil (lbs dil 55 iSo, @ 
TAE Leal Lal 
ta t galal sles i opal pal ats @ 


e Oh, | like the frangipani bouquet in pink and yellow. Can I order that Gus Oss plas iib Gal ul os) e 


fll ai yo c Clb iS: (a TENi; 


osie el aul (i Jala, a Uf. ashi @ 
fa ual Ja do 

oped! VOY c Que Doi tl) baht Lan @ 
ie c ou 

WY£- 000 a la 5 @ 

eiall alld à La ys £V. cas oS e 
Fed iii aial oj Ja 

à cà le 

(la asi eig ines Fe cS 
FCRC RE PRICE 


@ No problem. Okay, you're all set for a frangipani bouquet to be deliv- llus Ve de La atil ecol 


je DÀ e 
tela 1Y allí e 


At the Apple Store conversation 6 


bucla (Sce AS Lora 

Je dsSls o] ogule eld aile 
Sosa eam 29 3 Ja lasfe 

Log W dolo jla ley esie 

LW Ways) e596 plaicaul oye « Jaise 


Cual o] soli 


Seller eHi, how can help you? 
Buyer el'minteresting in buying a new MacBook — 
Seller eSure! Did you have a size in mind? 
Buyer e Yes, probably a 13 Inch MacBook E. | 
Seller | eHere, have a play on our display model. See if you like it 


Buyer | @Okay, thanks oe 
Seller e@Are you looking to purchase the MacBook for business Ai ges Cees Apes) vender 

purposes or personal use Fgaduill plasia 
Buyer eBusiness mostly. | will be using the MacBook predomi- dels jl pasila Jl 3 Js. 


ae oleae dul gula JS 
lo 3 IS EU LÍ Sb yo edu] bhs Uo. 
hs Jor Glogles Goad dade] 8723 Wb 


nantly for my business needs 
Seller eWe have Apple payment plans for businesses. Here's a 
flyer with information on our payment plans 


Lo xd) 
Buyer e Thanks. How does it work with repairs? S 25,40 duct lenia gg ls M 
Seller e |f you need repairs and you are under warranty, just bring Cun US Slee} d| doles cas De 
the MacBook back to the Apple Store and we will fix it dl dg Sle lae Solel cow élle Lå « Glad! 
Buyer | eWhatif it’s not under warranty „alob egli sus Jil jets 


Seller | @®Our Mac Geniuses at the Genius Bar can still help you di- cred c 
dow 3 agrabl Us BSL Wal Ulo V. e 

acid $ uclus d$ Jb Ll jb 

gi AI Cle MoW egy dla Glee alsa) 


agnose the problem for free. There is a fee for fixes that 
are outside of warranty. The fee varies depending on 


what is required to fix the problem oe eee 
Buyer e@Do you offer any discounts? ASSL! eue Ugllae 
Seller eWe have special pricing for Education. You would be eli- fols gf puis Jae 

gible if you were a student or teacher. You would need to IŠ] Susa Sca eve dole jul boso 

provide evidence of this Jus eai J] goza Lyte of Dib cus 


Buyer e Okay, lam going to think about it 

Seller @No problem. You can also order your MacBook online 
from the Apple Store online. Standard delivery is free fale qe 
and won't cost you anything SAIS ly lese igo] eaa] Jo s5IVI 
Buyer e Thanks for your help. Bye n agi 


Seller e You're welcome, have a nice day clos a BaeLal Sie 
Meo ého GSI .. dal 9 ca JI dee 


Pitch your business services conversation 7 
Business developer| € Hello Christopher. Thanks for coming today, | appreciate your 
time e ell Appeal SA. agian Layee 
: i hä 

client @ Hello Sara, it's my pleasure Es UT a vince 
Business developer| e Let's start by learning more about your business Christopher. dhe (e ajall ales au Gen o 

What do you do and what are your current challenges SHEET 2 kap d3 Mila s 
client © Okay. No problem. | am a Tailor and I design and produce cus- Eis Uf alea ol dia Gul as « 

tom suits for men. My current challenge is that we get lots of iaai Ya c lily pais o gil; 

orders around wedding time, however, we have really quiet | + ro "E Ley Mn 

| months where we need to make more sales du pum ut eripe ee a ee 

Business developer] e| see. Can you tell me what you are currently doing to market Calcul! a aall ains (ul 

your business? How do customers learn about you e um sro ds gj lf o 

client eWord of mouth. Most of our customers are referrals from ex- BUE E eee 


isting customers. We have a website and social media pages, 


Pitch your business services conversation 7 


however, we aren't very active " ] m 
Business developer|e Do you sell any suits or products online? Laser oe Hee 
client  |eNo we don't. I wouldn't even know where to start with that colas bad Gil e p es es 
Business developer} e What would success for your business look like to you Christo- , , a 
pher? Explain to me, the ideal scenario d chau one i 
client € Success would be having a constant flow of sales soldon'thave | ax ial oj os as Gel Y Dd Y : 


to worry about money allthe time cll iuilh dlae clas say CAS. 
Business developer|e What have you tried in the past that worked? pom Rosie Po Rud 
client ein the past, we did some letterbox drops that offered a discount Alia o Y uS. ÉD Res 


off a tailored suit. That was an expensive campaign and we didn't cll yb JUI Glas gall uela 
get many sales from it een £ “: s ze » 
Business developer| e What have you tried that has worked? ias y aol daas NET à jgl 


client eWe have a referral program, where you earn points towards 
store credits for every paying customer you refer. Customers 
like that and tell their friends about it. We need more people to m NS 
know about it Éli Cush Cass cll] ali Gal o 
Business developer| e Based off the information you provided, | think there are a few ess saal aa i due US dia 
Q3)3335 cS One eas . ell 
approaches to help you get more customers and more sales ROUTER PET 
client € Let's hear them a ANS da ual all Ca 
Business developer|e Firstly, | would recommend that we update your social media | >! : +8 à oll ule ss. 
: : - dun (à diae Lal Gulla) uas dls GJ 
pages and website with a modern design. This will help attract | — 5.5, sua sae yeaa 
more customers than the current dated designs Sell (ja 


eHow much do you charge for social media design and website e] qii. 
alaia Cual es ou asl ‘ Yl . 


l design sA ceel eio eee laci 
Business developer| 6 We have different packages that will suit your budget. I have the dll selene Bane praris d 
list of prices to send to you after this call Oe ASÍ Shall Ge aall ds å 

client |eOkgreat m = er aren f 
Business developer| e Secondly, | would recommend that we create a Facebook ad- ma eer (e er 


vertising campaign to get more customers into your shop. We EN ENTE 
can target males within a radius of your store, who are engaged. Ret SORA E TROU id 
They would be more likely to be looking for a suit AAA 
®Can you do that ouo ur Se Bao 
Business developer| 6e Yes, we can. The campaigns will be focused on increasing the i d Men Pun i 
number of new customers. Then we can integrate your referral | pLa Jig) aga sy haia 
program into the campaign also Oe» dada Ga shi iai la dala 
e Sounds great. Will you include the price for that in your proposal uma o. . 
Business developer} @ Yes | will. | believe that by updating your brand online and creat- | sau; „le car ea us. 
ing more local awareness of your store through regular advertis- | zt» qa WSe os heal! axe 
ing campaigns, we can help you achieve your goal of more con- ex feu und 
sistent sales throughout the year m eas Bue ] 


client eHow long will it take to get everything up and running Eases DDS ye af stich Jail pai o 


Business developer] e Based off the campaigns and set up you require, we need be- Sep ed ae a 
tween 2-4 weeks. I have included a timeline for you in the pro- PRAES TRE Da 


posal as well dad dia (das (Là elite Las lias 
client eGreat. | will read through your proposal with my business man- plal jas cle Bal AÍ cles à 
. . US le daa Gii cd li a eS 
ager and contact you if we have any questions Palan gi 
Business developer| e Thank you Christopher. I will give you a call in a couple of days to GAl alae yly Daal cat! E e 


see what you think and answer any queries you may have A gl oY oag EES o leen 
z TYI à M ij daaa aii cud 

Ex 

eal pre ea lal il bala Lue o 

altel cof asd GIS If alb uana, 

d d dalu » iays d Så o 

ce Ael all, iiral Guess sca 

eS Os a8 Latin! dal 


Make a complaint to a company I 718-159] e 


Customer Service | e Hello, ABC Internet Customer Service, how may | direct 


Representative z "535 Hats s [E 

p your call BS cCÀj0l (es a ie] sae dots cC yoo 
Client € Hi, | want to register a complaint regarding my internet : aa n 
: das yoquasy 695i dirs sl «o poe 

service VEPICUSES 

Customer Service , S ian 
Representative iO I’m sorry to hear that. What has been the problem? SUL] qp Le sS glad al Ule 
Client € My connection has been repeatedly dropping-out and, gà ladies « Sto Sca Jal gla oie 
when it is connected, the speeds are very slow Ne dida) de pull OS « Alogi 
Customer Service | e Let me check to see if there is a reported issue with our Sle CALS òf las åa al d Ioco 


Representative „iiho à USL B ie. SLY! o3 Ute 


SWS A Jas éb gelo] easi] o3; eto 
YYV-VIOE ga y gold] asi] @8) c esie 


network in your area. | need your client number, do you 
?have it 


Client e Yes, my client number is 7654-321 FERES QU 
Customer Service 4 & Thank n The system does not show any maintenance ES Dn ME 
Representative » wai AlS A GS Ol caso IJ e 

in your area GU Gd probs lis ge Jal ol gdazal Ve 

Client e.Sothe problem must be on my end 33 i Abos eis dI 
EOM REA S e | can’t tell from here. l'Il get a technician to come to your Fess) eae uua eame 

house and take a look UU EU EE 

Client e Okay, how soon can they come out? DPR peii ue 
customer Service | @ I can get someone out there between 8am and 12pm to ur obi Re od a 

morrow. Will someone be home at that time UMEN S PN 


Client e Yes, | will be home là fab Y 9 lo 
Customer Service | e Okay, our technician will arrive sometime between 8am Jab ella « ed ISh o 
Representative 

and 12pm tomorro 
Client e Thank you, l'Il see them tomorrow = | 


Order a home delivered pizza conversation 9 


Host e Hello, Tim's Pizza 
Customer |e Hello, I'd like to order a pizza please MS up o 
; : VA cya Ps cabal c ag e hapa o 
Host € Let's start with your address and phone number als aos ilies lad sa e 
Customer | My address is 123 Evergreen Terrace, Springfield. My « obi onal YT pa ilic e 


phone number is 555- 7896 ' pn 
Host — |€ Okay, thank you. What would you like to order mun ET CAE 


Customer |@e Can | have a super pepperoni pizza, large, thin crust qoi Das le dean Sy a e 
with extra mozzarella cheese ee ee oue 
Host |e Would you like any sides with that? Tm o 

2 galls eo ol uf ery e 

Customer |e Yes, can | please have 2 garlic breads and a bottle of pM ES 
lemonade Soyal daly ell 

Host |e Okay, will that be all? M Sar mr 

. aU 6 ee . 

Customer |e Yes, that will be all Ag Y Ago alec cg cin » 
Host * Delivery time will be approximately 30 minutes lus 


Customer |e Okay -J as cial SL AS hl GS GI ga» 
Host e Please have the correct change for the driver aus l 


Customer |e I will, thank you 


Wish someone a happy birthday 


conversation 10 


Split the bill at a restaurant 


e hey, Mario È a5 
ehey, Sarah ! 

e happy birthday Mario 3 
ethanks Sarah. Another year another birthday 

el havea little gift to help you celebrate your special day 


eyou shouldn't 
e| hope you like it. Open it 


|© l love it. How did you know that beer is my favorite drink? 
e just a lucky guess. Now you can enjoy it with your wife 


el will 

eare you going anywhere special for your birthday? 

e my wife is making me a special dinner. She's cooking my 
favorite food 

enow you have some beer you can enjoy with your favorite 
food 

e | certainly will 

e well have a wonderful birthday Mario 

e thanks for the beer and the well-wishes. Talk to you soon 


[e bye 


sale | Use 

BU L Gaye o 

gare b xia Dus xe e 

DAT Das ue ey Al ple Dla SÀ o 
valil dla ss uis Sya dase (sal o 
de cis Y o 

aail donas of iil o 

aia d Ball G) aie CAS daal o 
j fhai 

ias) ga le p Gaia] dS (I e 

deilu o 

das oala a cal ul cau da o 


Sey l ball a bil YI o 
daidi dob as lg ¢ cial 

Sub Jui. 

L th Dias xe ule eas! lus o 


; Ee 
lj dhalla ull abis, Spall Ea. 
lelag o 
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John 
Waitress 
John 
Waitress 
John 
Waitress 
John 


Paul 
John 
Paul 
John 
Paul 
John 


e Could we get the bill, please? 
e Yes 


| @ Thank you 
| e Here's your bill, Sir 
|e Thanks 


elt comes to $28 

el had one of the cheeseburgers and a lemonade. What did 
you have 

e | had the other cheeseburger and two cokes 

e The burgers were $8 each and the drinks $4 each 

e Okay, mine, with the extra drink, comes to $16. Here's $16 

e And mine comes to $12 

e Okay, give me your $12 and l'Il go pay at the register 

eCool. Thanks, l'Il see you in a minute 


fallà 


e 

alils. 

(Gas V chy sila (ca la e 

| v 

Uso Y^ laali o 

seats Oil jay aah cx o 


ESCH S| 

nre mp dal ll Cubs No Jal . 
Ligi JS! Giga é 

€ gl) eas all era ullas « as o 
Dea 1 eld) BP Na m dea 

Pss YY quas o 

xe gilus « Yoga NY ciel « Uus Ch 
ij 

Aja DIS dia c HSE gih e 


Ask for directions conversation 12 


€ Excuse me 

€ Yes, how can |help you? ee m 

e Sorry to disturb you, but, I'm lost. l'm looking forthe Syd- | , 5. cai aus s, auc oe 
ney Opera House 

© You're almost there 


€ Can you give me directions to get there? aL 


ee bal 
dani ls, ue. Cale 
cll Joal clas gi ihai cf alias a. 


M Flia 
e Sure, go down this street for two blocks and turn left È Oils jay glåll la coll Jl « asilo. 
eOka Puy Laban) 
y lias e 


€ Once you have turned left, walk down to the next main Gull ull oia c ball aua of sae 
road and turn right Esa Ue 

: Cad) ui jul (ull asl c Gase 

€ Okay, turn left and then right TORRENT ee ace 
€ Once you are on that main road, walk down until you get Jill Alans col) ua a Dial 

lus e 


to the train station Gin al ja lil) Mana gå s Laie o 


e Yes lUa Q^ Lag! B A) Ge (Sad cl 
e When you're at the train station you should be able to see E wh zh nor E e ee 
AK ia chigal, 3 c 
the Opera House from there SUME TES OMS 


e Thank you again. Have a nice day Al vasa 
e You're welcome. If you get stuck along the way you can 
ask another person for help 


Organize a business collaboration 44fee]2 7-18: 1- [0] e, 


David e Hello Christopher oe = AS bape e 
Christopher | e Hello David, how's it going? » | SJal AS e aia bapa o 
David € I'm well thanks. How's business going? C Paus cu E 


` : f - -e CAS ale ahy Le wdd o 
Christopher | Business has been going well, I’ve been pretty busy d m ia 


David € That's really good to hear. | wanted to run an idea by you gà sab] cai alls pus ull oa o 
that | thought would help the both of us roc E 
Christopher |e Sure! I’m open to hearing about it ME ur 

David e | was thinking that we could collaborate on a new program qal uà obal aas adi Sif cus e 
together cop 

Christopher | e That sounds interesting. Tell me more "mue me NS ; 
David € Well, perhaps we could create a training program where us dd M ue 


we teach people how to improve their English. | can focus galall cle 5S ill ise Ajay 
onthe curriculum and content development and you could | +? p> m Meu m 
use your strengths in marketing and the technicalsetup | usu sa. Nom ul ! 
Christopher |e | like the idea, it's intriguing. When would you like do it faién aug 
David e | was hoping we could launch it in 90 days. That will give us Ve gb ADIL! os omi ol Le Gas o 


enoughtime to get everything together and launch noc T 


aD) 5 s LÀ JS 

Christopher |® Count me in cle Suae Y) alias thee Us 

David |e Let's arrange a time to meet this week to work out the lo- | Jel! sp! lis eun Gi aio lea 

gistics and get the ball rolling beu. Mosam s 

Christopher | 9 Excellent! I’m really glad you're keen to collaborate i C 
David e I'll schedule a time in your calendar with your assistant lac as ae lulia sega adabu e 


Christopher | 9 Perfect. Catch up with you soon yh ches Dalila. jas o 


Get to know someone at a Networking Event 


€ Hi, lovely to meet you. My name is Sara 

eHi Sara, my name is David 

e What do you do David? 

el am an English teacher. | help my students learn English 
quickly, easily and without overwhelm 

eThat's really cool. Where do you teach? 

el teach English online. My students are based all around 
the world. How about you? What do you do 

el run my own Digital Marketing business and I am a Social 
Media Strategist. | help small businesses boost their prof- 
its by leveraging social media marketing campaigns 

e That sounds interesting. How long have you been doing 
that for 

elhave been working full time in my business for 4 years 

eWhat were you doing before your business? 

e My background is in marketing. | was working in the corpo- 
rate sector for about 8 years and then | decided to start my 
own business 

* How is business going? 

e Business is busy right now. There are lots of changes all 
the time with social media. It keeps us busy. How about 
you? How is business 

9 lve just started the online side of teaching recently after 
working as a teacher for 3 years. There's lots of work to do 

eAre you enjoying it? 

€ Yes, | am. It's an interesting process - starting your own 
business 

e Do you have a business card? I'd like to keep in touch 

@ Perhaps I could get your advice on social media campaigns 
Irun 

eSure thing. Give me your card as well. | may have clients 
and friends who would be interested in improving their En- 
glish 

elt was lovely meeting you, Sara 

eAnd you David. | will hopefully hear from you soon 

eBye 


conversation 14 
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Asking for a Pay-rate Increase 


conversation 15 


Employee 
Employer 


Employee 


Employer 
Employee 


Employer 
Employee 


Employer 
Employee 
Employer 
Employee 
Employer 


Employee 
Employer 


Asking About Job Vacancies 


Applicant 
Interviewer 
Applicant 


Interviewer 


Applicant 


Interviewer 
Applicant 


Interviewer 
Applicant 
Interviewer 


Applicant 
Interviewer 


€ Hello Ms. Sara. Do you have a few minutes to talk 

* Hello John. Yes | have a few minutes to talk. What's on 
your mind 

el would like to discuss an increase to my hourly rate of 
pay 

€ Okay, let's talk about it. What are you thinking 

el have been working for you for a long time, my work is 
always high quality and | work very quickly 

€ | agree with all of those things 

el would like to suggest a pay increase to keep my hourly 
rate consistent with the market rate for my services 

e What do you suggest the rate should be? 

e|thought an extra $1 per hour would be a fair increase 

€ Your work has been exceptional thus far and you pro- 
duce work very quickly. Will | still receive excellent value 
at the higher price 

el certainly assure you that you will still receive excellent 
value for money 

el am certain that | will too. | accept your proposed new 
rate of pay 

e Thank you very much Ms. Sara 

€ You're welcome John. | will adjust your rate in your con- 
tract so you can start billing at your new rate. | look for- 
ward to continuing to work with you in the future 


€ Hello 

e Hello, how can! help you? 

e | would like to enquire about any current or future job vacan- 
cies within your company. Are you hiring at the moment 

9 We do have a position we are currently trying to fill. The posi- 
tion is in the marketing department 

e That's great. | have a degree in marketing and | have 5 years’ 
experience 

e That sounds great. What companies have you worked for? 

e | worked for The Soda Pop Company for 1 year, for Elegant 
Shoes for two years and for Design Corp for the past 2 years 

€ That sounds great. Do you have your résumé? 

e Yesldo.Hereitis 

€ Okay, l'Il pass it on to the Human Resources Department and 
they will contact you for an interview 

@ Great, thank you for doing that for me 

€ You're welcome. Have a good day 
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fail 
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At the restaurant conversation 17 


® this looks like a nice restaurant 
eyeah it is | come here all the time 

e let's sit over there 

€ okay 

e can you pass me a menu please 

e sure 

e what are you going to have to drink 


Quam paSAS sin la o 


cil Jish Ua (ull cat aid aai 
E 
las e 


Alias à a iili payed cis: uae 
as 


cala la e 
e I’m going to have a glass of beer how about you RL (yall Ge DIS ule uasa o 
e | think I'll have a glass of wine l NN 
edo you want to order an appetizer first pu c ea e i 
€ not really maybe we can just order some bread Vol choi. cll sia. 
e okay Sell gan calls o s GY e 
e what are you going to have to eat ee , 
€ lm not sure I haven't decided yet 223 ll al (gil (ye laa Cul e 
€ can you recommend something L Gets iens OI iS Ja 
esure Soe 
: , JUS ces cgi 
€ l've had the steak and lobster before they're both very good jas iss s 
e | think I'll have the lobster xl gle dasla "E 
€ what are you going to have Eua 


| aall ia (I daily Cual Js 
€ [m not that hungry I think I’m just going to have a salad ae om 


e l'm gonna go to the bathroom 
€ when the waitress comes back 
€ will you order for me 

€sure no problem 


A Formal Business Introduction conversation 18 


David eHello, my name is David 33 (aul lm ja e 
Christopher |eHello David, I'm Christopher "ncc AR 
David €Nice to meet you Christopher en EM 
Christopher | ewhat do you do for work David? : DUA ae Ll Aras] Ax Gare Ul e 
David €| am an English Teacher and | help students learn English quickly, Aggy As Ale] All i e 
A ; : Sle € uas S clic [E PEE TEE 
easily and without overwhelm. How about you Christopher? What do Dre 
you do IS AN aeu «Quel oliu LÍ e 
Christopher | el am a Business consultant. | help businesses increase their profits dhil clas] DIS Da ee 
by creating efficient systems and processes KIST pg E . 
David eWow. That sounds interesting! faxis b Gast as Gal o 
Christopher | eWhere do you teach David? vete Danis esl o 
David elteach students online and my students are all over the world e $us en cs ean : 
Christopher | eHow long have you been doing that for? WOW! (am lga Y. 3a Gaya) cuis al e 
David el have been teaching for 3 years now. How about you? Where are you Taba Oy! flic hih 
Whe sel Sandal All Gye Ul e 
based 
; : qM NS : vite chus eee deer ud 
Christopher | @lam from the United States. Currently I am living in Saigon, Vietnam. edis allal clail aren (uà sisi 
My clients are also based all over the world. Most of them are in the bisia GUYA (à 
" e Slat) agi fhe aada AT . 
] United States ke d eA 
David @Do you have a Business card? l'd like to contact you to help me with I3 Le cg alaa (gas Ge Tall o 
. my business m gis! les 7 E 
Christopher | eSure! Let’s have a conversation and see if we can work together. Give ol ER ee EE : 
me your card also. If any of my clients are looking to improve their En- Ay te LN lle eel 
, glish I will send them your contact information O^ OE. Aan S p Tm . 
David el appreciate that very much Christopher. It was great to meet you al) Jule cundi alta acl por , 


Christopher | Likewise, | will send you an email so we can arrange a time to talk Hy OBS Ge (Sai uis Thy sil) Ios 
more laiis o 
David @Thank you. Take care EEE 


English job interview conversation 


conversation 19 


Interviewer 
Applicant 


Interviewer 
Applicant 


Interviewer 
Applicant 


Applicant 


Interviewer 
Applicant 


Interviewer 
Applicant 


Applicant 
Interviewer 
Applicant 


Applicant 
Interviewer 


Applicant 
Interviewer 


Applicant 


Interviewer 


Applicant 


Interviewer 
Applicant 
Interviewer 


Applicant 
Interviewer 


Applicant 


Interviewer 


Applicant 


Interviewer | e Hello Sara, thanks for coming today 
Applicant | € You're welcome 


Now, why don't you start by telling me about your employ- 
ment background 

Sure. I have been a Marketing professional forthe last 10 years. 
| studied Marketing at University and have worked in various 
marketing roles 

What are some of the industries you've worked in? 

I have worked in telecommunications, financial services, trav- 
elandrecruiting 

What would you say your strengths are? 

My strengths are in creating systems and processes to get the 
job done quickly and manage contractors and staff efficiently. 
This helps save time and money for my employers 

What would you say your weaknesses are? 

My weakness is using statistical software such as SASS. I find 
it difficult to navigate 

Why do you think you would be a good addition to the team 
lama very hard worker and l am a team player. | believe in pro- 
ducing high quality work and focusing on getting the job done. 
| have the technical skills and the experience required to work 
.well with your team and deliver results 

Why did you leave your last job? 

I decided to leave my last job because | wanted the opportuni- 
ty to grow and excel with a high performing team and | felt that 
I have gone as far as | could with my previous employer 
Where do you want to be in 3 years? 

I want to be working for a company in a leadership role 

Do you have any questions about the job? 

Yes, | do. Why has this job become available? 

This job role opened due to a demand in the business to re- 
spond to the changing nature of online marketing. We need a 
specialist to help us better leverage our digital assets 

How is the team structured? 

You will be working with 2 direct reports to help grow the Dig- 
ital Marketing team. You report directly into the Head of Mar- 
keting 

Will | be required to hire the 2 staff members? Or are they ex- 
isting staff 

The two staff members are existing staff. In the last company 
restructure they were allocated to this new unit 

What would you say are some challenges this role would en- 
compass 

| would have to say that there are many levels of management 
and you will need to be able to navigate through all of the 
stakeholders to ensure that you can get the job done with the 
.right approvals 

I see. Do you work with external agencies? 

. Yes we do. We work with XYZ Digital and ABC Media buyers 
What in-house teams are available? 

There is an internal graphic designer that you can access if 
you need 

What is the vision for the company for the next 12 months? 
The Company is in an aggressive growth phase. The focus is 
.to increase market share by 2096 

That's very interesting. That's pretty much all of the questions 
that | have 

Thanks Sara. We are interviewing more candidates this week 
and will contact you this Friday to let you know the outcome 
.of this interview 

Thanks for the opportunity 
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conversation 20 


Checking a Hotel Reservation 


Receptionist 
Client 


e Hello, this is the Sydney Harbor Hotel. How can I help you 
eHi, my name is Christopher Smith and I'll be arriving in a 
few days and | would like to confirm my reservation 
e Certainly Mr. Smith, when will you be arriving? : 
èl arrive Thursday and will be staying for seven nights See = e i 
e Okay, l'Il check that for you. Yes, | have you here in our . Jui 
system. Arriving Thursday and staying with us for seven Nm moe gud 
nights CU giu Baal Line “eléally yarasi 
e Thank you, that's a relief A E 
e You're welcome Mr. Smith, is there anything else | can help d DUDEN pr 
you with? Anairport transfer perhaps arce Tus v) D^ 
e Actually, that might be helpful. How much does a transfer | ^6 ^ o *; o e 
cost Bila) essa « ae ie mm . 
© For $30 a driver will collect you from either the domestic or 2 TS rum 
n y ; Gull (ull Btls ellas 
international airport and bring you straight to the hotel Cail) alas asla c leil) gan Ide o 
e That sounds great, | will take the transfer ei Sra ol Vis eno 
€ Excellent, we just need to know your flight number and 
your flight's arrival time 
€ Okay, lIl send those details through to you as soon as | 


€ pyle dus (838 laa e Usa. 
Faine Las (Sas RS 


Cua Agu S ul € an . 
. p ust Jel RU das ml gei 
Receptionist i 
Client 


Receptionist 


Client 
Receptionist 


Client 


Receptionist 


Client 
Receptionist 


hac Live 
e cà «(Gare Aull) cas ll ule « 
ae ble 

I ca ge 


Stl) sa s cs cila) 
Client 
can. Thank you for your help 


DT PRY.) cy degit ‘ us e 
uie oll E COR cá, cal st 
€ You're welcome Sir. Have a nice day 
e You too 


Receptionist 
Client 


Booking a Tour conversation 21 


@Hello, Mr. Smith, how can | be of assistance today 

e Good morning. | would like to book a tour for today 

e| can help you with that, what would you like to see? 

€ As much of Sydney as possible. What are my choices? 

eThere are a number of choices to see the sights of Sydney. 
There's a hop on hop off bus tour that takes you around to The 
Opera House, The Harbor Bridge and a few other places as well 

eDo they tell you much about the places on the tour? 

eWhile you're on the bus they give you information about the 
places you'll visit but you explore the locations at your own pace 

els there a set timetable for the tour? 

€ The buses run in a loop around the city all day. You just get back 
on when youare ready to go to the next location 


Receptionist 
Client 

Receptionist 
Client 


Receptionist 
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Receptionist 


Client 
Receptionist 


«ell Ji j ETN AP ries STIS) Jari o 
JUD Fais (985 anie Sagal] SiGe 


Client 
Receptionist 
Client 
Receptionist 


Client 
Receptionist 
Client 
Receptionist 


e What hours do the buses operate? 

@ They run from 7am in the morning until 9pm each night 

eHow much do they cost? 

€e You can buy a pass that lasts all day for $30. You pay when you 
get on the bus the first time. Here is a map of all the stops 

e Where's the closest stop? 

eTheir closest stop is just outthe front of the hotel 

eThat's great. It sounds like alot of fun. Thanks for your help 

e You're welcome Mr. Smith, enjoy your day 
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Hotel Check-Out 


Receptionist 
Client 
Receptionist 
Client 
Receptionist 
Client 
Receptionist 


e Good morning Mr. Smith, how can I be of assistance today? 

el need to check out, please F m 5 

e Okay, I'll just bring up your account 

e Great 

e Was there anything from the minibar? 

e No, I didn't have anything from the minibar 

e All right then, you booked and paid online so everything is 
settled here 

e .Fantastic 

e Thank you, Mr. Smith, your credit card deposit will be re- 
funded to you shortly 

e Thank you 

eWe hope you enjoyed your stay with us and look forward to 
seeing you again soon 

e Thank you. See you next time 


Client 
Receptionist 


Client 
Receptionist 


Client 


Order room service 


Client — |eHi 
Guest Services | e Hello, Guest Services this is Sara. How can | be of assis- 
tance 
Client [eI wouldlike to order room service 
Guest Services | @ Certainly Sir, what is your room number and name, please? 
Client | eits room 218 and the name is Smith 


Guest Services | e Thank you. What would you like to order Mr. Smith? 
| 


Client e l'd like the rump steak 
Guest Services| e How would you like your steak cooked? 

Client e Medium rare, please 
Guest Services | e Would you like mashed potatoes and vegetables or salad 
and fries 
Client | eSalad and fries thank you 
Guest Services | ® Which sauce would you prefer? We have pepper, mush- 
room or red wine 

Client el will have mushroom sauce 
Guest Services| e Okay, is there anything else you'd like Mr. Smith? 

Client | el'dalsolike the garden salad and a coke 
Guest Services | e Certainly Sir that will be delivered to your room shortly. En- 
joy your meal 


Client je Thank you very much 
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Going Somewhere in a Taxi 
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Passenger 
Taxi driver 
Passenger 
Taxi driver 
Passenger 
Taxi driver 
Passenger 
Passenger 
Taxi driver 
Passenger 
Taxi driver 
Passenger 
Taxi driver 
Passenger 


Taxi driver 
Passenger 
Taxi driver 


Passenger 
Taxi driver 
Passenger 


Hotel Check-in 


Client 
Receptionist 


Client 
Receptionist 
Client 
Receptionist 
Client 
Receptionist 
Client 
Receptionist 
Client 
Receptionist 
Client 
Receptionist 


Client 
Receptionist 
Client 


etaxi 

ehello, where would you like to go? 

el need to go to the Sydney Opera House 

e okay, no problem 

*how long will it take to get there? 

einthis traffic it should take about twenty minutes 

e okay, that's good. | have plenty of time to get there 

e does the route take us over Sydney Harbor Bridge 

e we can go over the Harbor Bridge, but you have to pay a toll 

ehow muchis the toll? 

eatthis time of the day it's $3 

e okay, that's not too much. Let's take the bridge 

e you're the boss 

®wow, | can see the Opera House from here. How long will 
It take us to get there from here 

e It's less than 10 minutes from here 

e that’s great 

e okay, the opera house is just down there. Your fair plus the 
toll comes to $40 $3 

ethank you. Here's $50 

€ you're welcome. Here's your change 

ethank you and have a nice day 


e Hello 


€ Good evening Sir, welcome to the Sydney harbor hotel. 


How can | help you this evening 

e l'dlike to check in please 

9 Certainly Sir, do you have a reservation? 

e Yes, it is under smith 

e Do you have your booking confirmation? 

e | do, here itis: 

€ Ok, thank you. It'll just be one moment 

e No problem 

e | see that you'll be staying with us for 7 nights 

e That's right, l'Il be here fora week 

e | just need a credit card for incidentals 

e Sure, here's my credit card 

e We hold a $100 deposit for security purposes. It will be re- 
funded after your stay 

€ That's okay, | understand 

9 Are you here for business or pleasure? 

e I'm here for some business and some pleasure. lIl see 
some of the sights while I’m here 
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Airport Check-In 


Passenger 
Agent 


Passenger 


Agent 


Passenger 
Agent 
Passenger 
Agent 
Passenger 
Agent 
Passenger 
Agent 
Passenger 
Agent 


Passenger 


Hotel Check-in 


for sure 


e Hello 


® Hello, welcome to Loft Airlines. How can I assist you to- 


day 


e My name is Christopher smith. I’m flying to Sydney Aus- 


tralia 


9 Allright Mr. Smith. I need your booking confirmation and 


passport 


© Here they are 

9 Okay .do you have any luggage you'd like to check in? 
€ Yes, one bag 

e Put your suitcase here please 

e Here you go 

9 Okay, everything appears to be in order 


e Excellent 


€ Here are your passport and boarding pass Sir 

e Thank you 

e Your flight departs from gate 32 and your seat is 10A. 
Boarding will commence at 12:30pm. Enjoy your flight 

e Have a good day 


9 You should definitely go to the Sydney Opera House 
while you're here 
e Thanks for recommendation. l'Il visit the Opera House 


€ Okay, your room is ready for you. You'll be in room 218 
® Great, thank you 

€ Do you need any help with your luggage? 
€ No, thank you. I can carry them myself 

9 No problem Sir, enjoy your stay 

© | will. Thanks for your help 
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The food tastes great conversation 27 


e how do you like the food 

eit tastes really great did you cook it 

eyes | made it this afternoon would you like some more 
e okay just a little though 

9 |'m really full 

e Oh would you like some soup instead 
e what kind is it 

etomato and rice have you had that before 

enothis is my first time how does it taste 

eit's good try it 

e what do you think 

e Wow itis good did you make that also 

eyes 

9 you'reareally good cook 

e Thanks next time I'll make chicken soup for us 
ethat sounds good 

€ did you study cooking in school 

enollearned by myself 

el have a good cookbook that | read when I have time 
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Organizing a Christmas Gathering xR 2 2e: 


e Hi Sara 

e Hello 

eAre you coming to Christmas dinner? 

e Yes, | can't wait 

eCan you bring a plate of food to share? 

e Yes, what should | bring? 

e Christopher is bringing a roast turkey so can you bring ei- 
ther a salad or a dessert 

e Okay, l'Il bring an apple pie 

e That sounds fantastic. Apple pie is my favorite. Thank you 

e Do you need me to bring anything else? 

e We'll be short a few chairs, so you could bring a chair if you 
have one 

@ Sure, no problem. What about drinks? 

e No, I'll make sure we'll have plenty of drinks for everyone 

e Sounds like everything is organized, what time should | ar- 
rive 

e The Christmas festivities start at 7pm 

e Okay, I'll see you then 
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Merry Christmas and Happy New Year aC V 8-121110] 1 949. 


e Hello 

eHi 

eMerry Christmas 

e Same to you 

e What are your plans for the holidays? 
e | will be visiting friends and family and sharing a Christmas 


Alilally snay] Bj asl agus o 
Dal xe dingy AS) Ug 
fS! ule liu a o 


meal Wale Jyll Gyo capilli uua Y e 
e Will you be travelling at all f Usi Il «alie 
e No, l'Il be staying close to home. What about you, what will | =! e^ Ue. : 

i 9 
you be doing Rel oN eee 


e The same, spending it with friends and family oly Ald cL) I) Casal ade Lay e 
e Will you be travelling anywhere? A Aa 

e Possibly, | might go to the beach for New Year's Eve 
€ That sounds like a lot of fun s 
e | hope so. What are your plans for New Years ? Qaa qua dala. dial qe : 
e | am going to have a quiet night with some friends ER P ] 
e That sounds like a lot of fun too Aus tune Dee ue ll ial e 
el wish you a merry Christmas and a happy new year Blas Bade 

e Same to you and all the best for the New Year S n CET ie oad 
e Thanks, see you next year D LE 


New Year Resolutions conversation 30 


e Hi David MER E 

e Hello Sara, how are you? nals E Js NEC uo 

el'm good, thanks TATE wc n E 

e It will be a new year soon, have you made any New Year res- fanaa Xil GL) gh casa 
olutions UB ip. 

e I have made a few Masc eae 

e That’s great. What are they, if you don't mind me asking? Éta ast ssl wes ale a 


e | don't mind. Be more active, eat healthier and continue to cst suly iocus Lake Joss 
grow my business TE or nt 
: " Baa Cub gas lil c ail: hs o 
e Wow, they sound like excellent resolutions fab) ga Gs c alld nel iila 
e | think so, what are your resolutions? JS) oÍ ol ua Ges rude, 
e My plan is to also be more active and eat healthier. I’m go- saan cor o e 
A all adi Goija > 
ing to run a marathon ne year cock Va « Ql c gib base 
e Wow, a marathon, that's ambitious 3S3] I alli e aai cadis o 
e Yeah, I’m looking forward to the challenge lagz Bs o Bas Bka o 


JS eSI iai ll LA aio o 
e Well, best of luck POSETCHEORERES 


e Thank you. I wish you all the best for next year too 


pa 


An introduction at a wedding conversation 31 


e Hello. l'm David, what's your name? Nu UI 

e Hi, l'm Sara gta Gla leao 
e Nice to meet you Sara. It’s been a great day so far. Did you | = Ru M = m 

enjoy the ceremony A a 

e. " Las itt O ‘ an e. 

9 Yes, everything was beautiful CAS CDM uae ches uin eni o 
e Yes, | agree. Beautiful. So, how do you know the Bride and | . Ta ally Sagal cis 

Groom Abg själ Cus pal ae ale 
flic. Vale Les ant LS 

€ l've been friends with the Bride for a long time. We used to Sa Gayyall Cade ad atl) la e 
work together. How about you ks m 

, , H : - Cá, ay 

nu great. | ve known the Groom since high school TIERE 
e That's along time Cail cya 

e Yeah, we have known each other for a while : Tend lla c ada Gal * 
e So David, what do you do for work? oe Apa al Goals oaa GI 
e[’m a school teacher and | teach English online. What about inum. 

g : pali glee uel Ui tas gay la * 

you bles AIM Ge GIS Lih gay Ie * 

e That sounds good. | run my own business UM E 
e That sounds fantastic. It was lovely to meet you S D dT 

at sounds fantastic. It was lovely to meet you Sara lo Aad conati igus ll Sa " 


e You too. | hope you have a good night 


e Thank you. Talk to you again soon EST 


dU wii 


Ordering fast food conversation 32 


Customer | @ Hello Usa 
Waiter | eWelcome to Fatty's Burgers, may I take your order? da «yay Bl ui eS baa o 
Customer | eYes, I'd like a Hot Burger Combo please ; box ou 

Waiter | eDine-in ortakeaway? vu E Runs 
| allai (ya 2098 

Customer | eDine-in osal al erhal uà JS Ja 
Waiter | eSmall, medium or large? Vee is 
Customer | eMedium . dee ee 

: | PI 

Waiter | eYou can upgrade to large for an extra 80cents TUA 

Customer | € Okay, l'Il get the large one Ao diis eet ceci ecd "3 : 
Waiter | e What drink would you like? s 

| Sil ead aw) c as o 

Customer | e Coke please oai Gill Gg yall L e 

Waiter | e Would you like any desserts or ice cream? o Xi Gye YSIS SII e 
Customer | No thanks, that'll be all sena kp egi eet b 
Waiter | eOkay, that comes to $8.50 eh S n CURA CY e 


Customer | eHere you are DEAS dbalo Eso 
Waiter | e Your order will be ready shortly. Thanks for visiting Fatty's (ADU RUPES REA 

| Burgers, have a nice day Logs ll udi yay EBBA 

Customer | e Thank you i ia 
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Meeting a friend at a party 
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David 
Christopher 
David 
Christopher 
David 
Christopher 
David 


Christopher 
David 


Christopher 


David 
Christopher 
David 
Christopher 
David 


At the hairdresser 


e Hi 

e Hello 

el'd like to get my hair cut. Canlget it cut now? 

e Yes, just sit down, l'Il be ready in 10 minutes. Okay, ready 
now, sit here please 

e Okay, thank you 

e Now, how would you like your hair cut? 

e The same style as it is now, just a little trim to tidy it up 

e So, clippers on the side, blade 2 or 3 

eThree 

e And about this much off the top? 

e Not that much, a centimeter longer thanks 

e How about this length? 

€ Yes, that's great thanks 

e Okay, take a look. What do you think? 

e Just a little bit shorter at the front please 

€ Okay. How's that? 

e Perfect, thank you very much. It looks great 

e Okay, that'll be $15. Come this way. Follow me 

e Here you go 

e Thank you. Have a nice day. See you again 

e Thank you, you too. See you next time 


e Hey Christopher 

e Hey Buddy. How's it going? 

eGood, thanks. And you? 

e Yeah, I’m well 

eWhat have you been up to? 

e I’ve been really busy, working hard. What about you? 

e l've been busy too. l've also been working hard 

€ Are you having a good time tonight? 

e Yeah, it'S good to have some fun. What about you? 

€ Yeah, l'm enjoying myself 

e What are your plans for tonight? 

e Not much, stay here for a while and have some fun. lIl head 
home later 

eSounds good to me 

e Yeah, | hope so. What about you? 

e The same. Have some fun and head home later 

€ Good one. Hope you have a good night 

e Cool, thanks. You too. Talk to you soon 
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Ask someone to take your photo conversation 35 


| e Hello 
: lans 
ZHI iy Ja OS « alates NY 
| eSorry to bother you, but, could you take my picture, please Galak Gye ype lll o 
eThat’s no problem Wet can . 
| eCould you get me in the foreground and the Opera House | ^? 23 =< halal z k 
in the background A ad aad e 
elcan do that e cr d 
| e Thank you very much for your help ENS eo in i 
| e No problem hals (Led agagall ja:St) 
| © You just need to press the big button onthe top ofthe cam- | 55:395 otèl cas ces + 
P A 
| e Okay, one, two, three, cheese n Ja ae say a « 
| eCheese alia gå sands dnb llus 
| ©Okay, come and have a look at the picture mr 
| © That looks great. Could I get you to take one in landsca ERE M 
at looks great. Could I get you to take one in landscape allg. 
as well j iā e DG e gl e aalge Gua o 
| € Sure, no worries pE 
e Thank you 


| © Okay, one, two, three, cheese 
| e Cheese 

| eHere you go | 
| e That looks great, thank you for your help 

| € You're welcome 

| e Have a great day 
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By: lyman Holton 


a quick trip to the store conversation 36 


€ Lyman, where are you going? fold cal oul lle Glad * 


€|'m going to the store. | need to buy some things dehet. Cr pu) 
e Really? I need to get a few things too. Mind if | tag along? De. Lad elit! Giana alas LI tlie 
e Of course not, Kelly. | always enjoy your company EAS ias. ; 


e Well, thank you. | enjoy hanging around with you too e 
9 Are you ready to go now, or do you need alittle time to get? coe 4 PM ‘ e 1 


ready eid dc GY) cial asa cul Uae 
: , Salad Adsl) Cpe halal (ull As sas 
em ready to go now. How are we going to get there ? Eure ee ye 


em going to drive. It looks like it might rain“ AUR s. 
e Great, Lyman. I didn t want to carry my bags home anyway dl ais ies > d KS eb. 


€ Yes, I know what you mean. I don ‘t like doing that either ed ee bel 


. A "n " A aluall Gal Y T d 
* Thank goodness it looks like rain, or we ‘d be walking Laj ally 


®Not necessarily, Kelly Bile desc in ed "ub 
* What do you mean? Men e 

; fuai du. 
9| probably would have driven my car even on a sunny day 


i: h as ql uim qa agio cu Ley) e 
* Yeah, | m kind of lazy that way too "n toes 
LI ea . 


* What do you need at the store< £ sia a cas lik e 

7 i i E All cedi pax) docks agi Gye o 
@| m going to make some stew tonight. | need more vegeta Juni Qa an i E 

bles Kju pull aie Cil lias The o 


€ Okay. We can stop at the supermarket on our way back ees E ud 
from the hardware store AUG A am c ulio 


eWhat do you need at the hardware store? eared ee eee) 
€ Not much; a light switch, a small can of paint, just some 
odds and ends 


we make plans to go to a restaurant /44efer3) 7-1 8-121410] STA 


e Lyman, would you like to go out for something to eat this | "^ «^J c» oa j 
6 ij a (ER 

Friday f lal aah cds col (gd as c ni o 

e Yeah, okay. What time would you like to go? = tie icll ge ub 

* How about 10 o ‘clock? Trin B3 RETE | 
eDo you mean 10 in the morning? pally lag. il m dece 
e No, 10 at night. 10 PM xz finali Al i is $ yale 

€ Sorry, Kelly. That's too late forme ^ asa cull age deel ol cse pais 

dd e 190 late? Even fora Friday night? 


Byala) Solas jill (uà 
Iba (ja felu T delull ye Idle line o 


? Yes, I have to work on Saturday. ‘ll be in bed by 10 fall Cela 
e Okay. How about 6 PM? Does that work for you? qb OS as Sa a (ELSE, 
© | m sorry, but that's too early. I ‘Il still be at work M RENS xen ; 
* Oh, my goodness! You have a difficult schedule, don ‘t you E. 0 WADE 
| * What can I say? I'm just happy to have a job Ab, le guaslo ane Ll f gil IG. e 
* Well, will 8 o ‘clock be all right? cx Pu a (gus 
e Yes, that fits perfectly. | get off at 7 uS E 
* Right, Lyman. And, youcan still be in bed by 10 Sool AM Gna hes, sled Gala 
* Where would you like to eat? s. E 7 
e | want to go to a nice steak restaurant RUNTIME 
€ Sounds good. I could go for a steak and a baked potato 5 diu gle dyall Sey Jap gan e 
e Okay. | Il make reservations, and pick you up at 7:45 : l Peo 
| e Terrific, Kelly! See you then Py ES 


la il ful ihe 


Were goingto give someone aride to work tomorrow morning conversation 38 


e Lyman | have a bit of a problem can | ask you for a favor? ïS da URL o 

®sure Kelly what do you need fai lle LS stib . 

e well my car is in the garage for repairs ET U cabal iSi pae as e 
, B ; Be c 

eoh that's too bad nothing too expensive I hope no ERE 

eit's not but I won't have it back until tomorrow afternoon eyes d PETS p 


e Oh I see so do you need a ride to work in the morning 

e yes would you mind picking me up on your way to work tomor- 
row 

9 noldon't mind at all Kelly l'd be happy to 

e Thanks Lyman that is so nice of you 

€ It's no problem. l'Il swing by and pick you up at 7:00 

e.that's perfect l'Il spring for lunch tomorrow 

e okay, by the way how are you getting home tonight 


As Lal (ui asy ul m ; 


lac slali List gii. 
acl gris CaS peme 


: : : : : illl jul 
e the repair shop is sending aman to give mearide ] SEES EROR US on . 
ereally? Well, it sounds like they take good care of their custom- 

ers E D TE s 
e yes I’ve been doing business with them for years Calsial agaa acl E e. 

: : ahay ux gist da 

€ do you need a ride to pick up your car tomorrow afternoon x ch be 
e no, but, thanks for asking they're going to drive the car here eel FN p oS « 

: , EET RN dud 
€ wow that is good service Basa dad oda e : 
eyes | just wish they could drive me to work in the morning too un E E là qud. e . 
euh don't worry about that. That's what you have friends for e. Jg] alld Glas gla. KE 


BUS \ 


directions to the library conversation 39 


e Excuse me, where's the nearest library aSa Cll culo dyes e 
e OH, my. I'm afraid the closest one is a souple miles from geb end e ee 


here Quia aes uie. Ais Vus {Ale 
eSo there is a library about two miles away "Sas SET AT t l 
* Yes, are you going to drive there? aiia Gà. ciis (ull d eere: . 
e Yes, why do you ask? n x 
e Because the bus that will be here shortly goes s there fala ot e gl fad Le Meo , 
e | see could you give me directions for driving? ias al ial bi LY allo « os o 


e Sure ah, what is your name? If you don’t mind me asking? 


€ Oh, Of course not. I’m sorry. | didn't mean to be rude Mg dee E 


e That's all right. I just like to know who I'm talking to ] Dai Lau! 
e My name is Kelly and may l ask what yours is as well Aa VEU e 


elm Lyman. Now, to get to the library drive that way to the So o. nS 
fifth stoplight E n DE 

€ Okay, | go to the fifth stoplight then what 

€ Turn left and go about one mile, and you'll see the library 
on the right 

e Alright do you know the name of the street where I turn left 

€ m not sure. I think its 2nd Avenue 


e Okay, thanks for the information Lyman AaasLa uil Go asa ul « = 
e No problem Kelly, I hope you don't have any trouble finding | is of pi ass we eai TE 
it Gyll Se 


€ Oh, I’m sure lII find it. Okay 
€ Oh, Yeah, | just remembered the library is next to the shop- 
ping center 


dining at a buffet conversation 40 


e! heard this restaurant has the best buffet in the city cet Ady: dai a pahal Ida of Geen o 
A 


e yeah | heard the same thing I'm glad | finally got to come here| Ua. (ull uil ob uias ce ill oa cane 
@ Lyman do you want to sit in a booth or at a table? akal a 
el prefer a booth they're more comparable cle Jis À ma ol aa da BAV 


e okay, | like booths too they're more roomy and private 

e yeah | know, Kelly, people are always bumping into me when | sit at a 
table 

ethis looks like a good place to sit, are you ready to order? 

ethere isn't any ordering here we just grab a plate and get our food 

€ oh so we just pay on the way out 

ethat's right we get our own food and drinks and there's no tipping 

eah | love these all- puo -can- eat places 


duapai iS eJ cabal m ule 
E Uaua o 
åuapaig le ual 
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DUET 


eright, and all fora reasonable price. Who could ask for more? 

el'm going to start with some of that smoked salmon 

ewow that does look good but I'm going for the pasta first 

@ okay Kelly, see you back at the booth 

@oh my gosh did you see the dessert table it's incredible 

eoh yeah I’m going to dive into some of that pecan pie before we leave 

eril! be right beside you Lyman throwing down chocolate cake and Ice 
cream 

e l've got to get to that salad bar next now watermelon is calling my name 
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«having coffee?» 


getting a new job 


eLyman, would you like something to eat? 

e No thanks, Kelly. | ve been snacking allday ` ea TA 
eDo you want something to drink? P3 M 
®Yes, | dlike some coffee d á 

e Sorry, | don ‘t have any. | used the last of it this morning 

e That ‘s okay. How about a cup of hot cocoa? 

e |m afraid I don 't have any of that either 

e Hmm... Let s walk over to the diner and have coffee 

e That sa good idea. | ‘Il buy 

€ You don t have to buy. Let's go Dutch 

e| don ‘t understand. What do you mean “go Dutch? 

9 Go Dutch" is another way of saying "Dutch treat” 

* Okay? But, I don t know what "Dutch treat" means either 
? |t means that each person pays their own way 

© Oh, I see. But I like taking turns paying 

® Yes, | suppose it is more intimate 

® Wait a minute, Lyman! | just remembered something 

€ Oh? Uh... what did you remember, Kelly? 

€ | paid the last time. It's your turn to buy 

e Really? So... | guess you don t want to “go Dutch" huh? 


e Lyman what are you going to do today? 

@ lm going to a job interview later this morning 

ehey that's great | hope you get the job 

€ me too I’ve been looking for a better job all year 

ewhat company are you interviewing with? 

€ it's the IT boys they just opened a new office nearby 

€ what kind of company is that? Strange name 

€ well Kelly do you know what IT stands for? 

e no, | don't. What does IT mean? 

9 IT stands for information technology 

© oh I see, so you'd be repairing computers 

eno, if they hire me, I'll be part of a team that < 

e that sounds pretty, cool Lyman, do you have much experience? 

e quite a bit, it's close to the same thing I’ve been doing at my cur- 
rent job 

ethen, why do you want to change jobs? 

e the IT boys pay better and I'll have a better chance for a promo- 
tion there 

e by promotion you mean more pay raises in the future 

€ that's right Kelly more money to start with and more in the future 
too 

e why is that? What makes that company different from the others 

e great leadership in a fast-moving expanding market 


1254 
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conversation 42 
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You Need to Go to the Doctor conversation 43 


e Hello Lyman 

e Hi, Kelly 

e Haven't seen you in a while. How have you been? 
e Not too good, I’ve been sick 

@ Oh, that’s too bad is it something serious? 


QU Lay. 
s eque 
Sells GIS AS ag Su lj 
Uis CUS all claus Gaul o 
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e No not really it's just a bad cold or maybe the flu ay p E 
e What do you mean maybe the flu haven't you seen a doctor iis e ig e" T 
yet DA gA sla sill cgi ail Y e 
e No, l've just been taking over-the-counter cold remedies la I liyl eli e c ne nA : 
€ Did you get a flu shot this year? felall 


Jä asl ule Giles aili ati o 
Le Jaxli cai Ml c otl inca, 


e Yes, | got one a few months ago, so it's probably not the flu 

e How long have you been sick? more than two weeks? 

e Yeah more like three or four | keep thinking that I'll get bet- 
ter soon 

€ |f | were you l'd make an appointment to see a doctor right 
now 

e Yeah, | suppose that's what | should do 

elf you don't take this seriously you may end up getting 
much sicker 

e | know | just hate going to the doctor, it’s so expensive 

eLyman it may be a lot more expensive if you wait until 
you're sicker 

€ That's a good point l'Il make an appointment at the clinic 


eS aula iaj 3l mh Lay ani e 
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today cess cci aal «call zu . 
e That's the smart thing to do. Let me know what the doctor T e rond 
tells you " — 34] 


€ All right, Kelly, I'll give you a call after the appointment 


buying shirts in a clothing store 41913) 7 -18:1:] Zi 


eexcuse me 
@ oh! Hello may I help you? 
e Yes, can I see that shirt on the top shelf please? Ẹ 

@ Sure here you are p 


lc. 
diala (usas da lays o 

ce Uouill là 44g) Sa: Ja « cate 
salai yo gall yl) 

daa ashi o 


@ Thank you how much does it cost? $US aS Så e 
€ That one is $50 m Doo EN 
ethat's too much $50 | m e : 
e Well then how about this one it's on sale for only $35 Lä fs 
@ No, it's not my style I don’t like that one dll usas Y cell ad ce 
e What do you think about the shirt in the display window on the | 4^ ^7 99 3 o à s 
left Le dm uli oll gas ai) e aad us o 
€ Hmm yes, it does look rather nice JST Gesell! al xcd EE 
€ It’s very similar to the more expensive one that you liked HON A RET 
eldo like it how much is it? (Biba Po caddie 
€ It's $30 : Cally ganil cul o 
e oh my l like the shirt and the price is es a Aiea: = 3 
€ This color okay, or would you like a different color? ainin aig SAT eyed cal allan Ua « 
@ Yes, the color is fine blue is my favorite MUSISISS USES as ; 
9 Alright is there anything else that you're interested in seen to- en eee SY ex Ren 
day OS Leste Ua (Slur c bs AS uas. e 
€ as A matter of fact there is but | want to look around a bit first 


€ Okay take your time, l'Il be here when you’ re ready 


Do you know the address conversation 45 


e excuse me 

e do you know how to get to the mall 

e sure | used to work there 

ego straight for about a mile 

ethen turn left at the light the mall will be on your right 

edo you know the address 

e yes the address is 541 Main Street 

e can you write it down for me please 

e no problem 

eis it faster if | take Highland Avenue 

eno that way is longer there are more stoplights on that 
street mc 9— 

elthink you're right e 

ethank you 
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How dol get to the Mall? conversation 46 


e Excuse me do you know how to get to the mall 

e|sure do. | used to work there 

@ Oh really so what's the best way for me to get there? 

@ Go straight for about a mile and turn right at the first light 

e Okay turn right at the light then what? 

®Stay on that road for another 2 miles until you come to a golf 
course 

e Allright is the golf course on the left or the right side of the road? 

€ You'll see it on the left. Turn right at that intersection 

€ Okay after | turn right then what? 

e The mall is just one block down that Street you can't miss it 

€ Good directions Thanks, do you know the address? 

e If | remember correctly, it's 2930 West Street 

€ Oh Great, l'Il put that in my GPS 

€ Yeah, that's a good idea, but | don't think you'll have any prob- 
lems finding it 

e Well, it’s better to be safe than sorry 

€ That's true. Are you from around here? 

9 | live on the other side of the city, I hardly ever get over here 

€ Yes, l understand. Driving inan unfamiliar area can be confusing 

e Well, thanks for the information. See you around 

e Ah, No problem, just watch the speed limit our police love to get 
traffic tickets 
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planning a vacation in Canada conversation 47 


e hi Lyman. Hey what's the date, today? 

eit's August 15th why what's going on Kelly? 

e| wasn't expecting to see you here today 

ewhy is that? Where did you think I'd be today? 

e| thought you told me that your vacation starts on the 15th 


eoh no it starts on the 25th 

e oh yeah, I guess got my dates confused - ox 

e yep, on the 25th I'll be on my way to Canada F Í 

e how are you going to get there? Drive? AS a 

€ no I signed up fora tour it's going to be NH. 

ereally, what's the plan? Give me the highlights? 

e well we're going to fly out at 11:00 a.m. on the 25th 

eokay, then what? Where are you flying to? 

€ we land in Ontario from there we get on a tour bus 

e sounds nice. How many days will you be on the bus? 

€ five days. We'll be going to many of the top tourist attrac- 
tions 

ethat's great Lyman. Will you be staying at some ofthe nicer 
hotels 

€ four nights in a row, at four of the best ones 

e wow, that sounds terrific, but | bet it's really expensive, huh 

€ nope, the travel agency gave me a big discount for buying 
the last seat 


e Lyman, do you know who that woman is? 

€ which woman are you talking about, Kelly? 

ethe tall woman over there in the blue dress with blonde hair 

eoh, that's Jane haven't you met her yet? 

eno l've never seen her before is she one of our clients? 

€ oh come on, Kelly, she works here in our office 

€ you're joking right? Is she an attorney? 

e no Jane is one of our new admin secretaries 

e gee | guess | need to pay more attention to what's going on 

eltold you before, you spend too much time at your desk 

e true | could at least eat lunch in the break room instead of at my 
desk 

e work is important Kelly, but, so as socializing with the other em- 
ployees 

e you're right Lyman | don't want to get a reputation for being an- 
tisocial 

€ that’s right one day you're going to need some help froma friend 

€ | know and I won't have any friends to ask for help 

€ that's exactly right Kelly it’s also harder to get promoted if you're 
unpopular 

e well, | tell you what, Lyman. I’m going to change right now 

è oh really? And how are you going to do that? 

@ lm going to order pizza for everyone in the office for lunch today 

9 Well! That'll certainly make you more popular. I'll help you 
spread the word 
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improve your English 


e Hi Lyman, I want you to know that think you speak English 
very well 

e Hi Kelly, and thank you for the nice compliment 

eYou're welcome l've been meaning to ask you how you got 
so good at speaking English 

el learned like most people, by taking classes in public 
school 

e Yeah, but we all took those same classes, and you speak 
much better 

€ The only thing | did different, was to take some extra lan- 
guage classes 

e Okay, so most of us did that too come on, Lyman, What 
else did you do 

e You could say, | studied more than everyone else 

e Explained how studying made you speak better? 

e Maybe "study" isn't the right word. | should say | practiced 
speaking 

eHow did you practice? Who did you practice with? 

€ Okay, okay, I'll tell you exactly what | did 

e It's about time you're really making this difficult 

el'm sorry Kelly, but, many people aren't serious about 
speaking better 

e Well, | am serious about improving my English, please tell 
me what you did 

e| simply spoke English as much as possible 

eThat doesn't make sense, Lyman 

“What do you mean "that doesn't make sense? 

€ | speak English a lot every day, and I’m not improving 

9 Repeat what a native speaker says over and over until you 
speak like one 

e It's really that simple 

€ Well, the teacher must read English dialogues out loud 
with you 

eSo, the native speaker says one side of the conversation 

eRight. And you say the other. Then switch sides of the con- 
versation 

el suppose going over many different conversations, many 
times, is crucial 

€ Yes, also your teacher must correct every word you do not 
say correctly 

€ So, | pronounce every word exactly like the teacher does 

eThat's right, and you're English will improve a lot, very 
quickly 

e What if a person can't get a native speaker to teach them 

e Record your voice while you're speaking out loud during 
ESL videos 

e Then play back the recording to hear how | sound? 

e Yes. Listen to how well you speak compared to the native 
speaker 
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store hours and social media conversation 50 


e Hey, Lyman. Do you know what hours the grocery store is 
open 

€ Sure. It's open from 8:00 am to 9:30 pm, Monday 
through Saturday 

eis it closed on Sundays? 

el don t remember for sure. I think it's open from 
noon to 6 pm 12 

e Thanks. My new neighbor was asking me about it 

€ Oh, when did your new neighbor move in, Kelly? 

e Just yesterday. He seems like a nice guy. He 's from Japan 

€ Oh, really? Japan? That reminds me of an old friend of 
mine 

e You have a friend who lives in Japan? 

è Yeah! | haven 't seen or heard from, him in years 

e Why don ‘t you keep in touch with him? It's easy enough 
to do 

e That ‘s true. | m not very good at staying in touch with peo- 
ple 

e Just do a search for him on the Internet. It 's really easy to 
do 

e Hmm... | should do that. His name may turn up someplace 

e It s worth a try. Just about everyone is connected through 
social media now 

e That s a good idea, Kelly. Care for a cup of coffee? 

e Sure, that sounds good. Im going to drink mine black 

e But, you never drink black coffee? You always use cream 
and sugar 

e Yeah, | switched to just black coffee. | ve been trying to 
lose weight 

e Why? I've seen people fatter than you. I'm just kidding, 
IKelly you look fine 
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it's expensive to raise children conversation 51 


eLyman do you have any children yeah 

eyeah Kelly I have two kids a boy and a girl 

eoh really l've never heard you mention anything about 
them 

ehmm, you're right I guess, they just never came up in our 


conversations & 
eso how old are your kids? s 
emy daughters 19 years old and my sonis 17 , =N 


ethat's interesting, is your daughter in college now? 

e she'll start next fall. She wanted to take a break after high 
school 

eyeah | can understand that. How's the boy doing? 

euh, he's okay I think he misses fighting with his sister 
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it's expensive to raise children conversation 51 


e Oh, your daughter doesn't live at home now. Did she get? 
married 

e no, she's spending a year in New York City with her aunt 

ewhy? Isthat did she wantto experience life in the big city? 

e well that's half the story. She just always been very close 
to her aunt 

e Sounds nice | have a son about that age. I’m sure he'd like 
to gothere too 

€ she's lucky she can stay with her aunt. Otherwise it'll be 
too expensive 

e what about her college tuition. That's really going to be 
expensive 

e yeah but | saved up for that I did not plan for her to visit 
New York 

e how about your son? Will he go on along break? 

e nope, no breaks for the boy. He's goingto college and get- 
tingajob ASAP 
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going through an airport conversation 52 


e are you ready to go Lyman? 

e yes, I have my bags packed. How about you? 

e l'm all set how many suitcases are you bringing? 

e just two I'll put the larger one in check baggage and carry-on 
the other one 

e yep, same here | tried to get everything into one but that didn't 
work 

e what do you think? Should we drive to the airport? 

e | think it'll be cheaper to take a taxi, then we don't have to pay 
for parking 

e no the airport's too far away to take a taxicab. It had cost too 
much 

@ well that’s true Lyman so what should we do? 

e how about this idea we take a taxi to the bus station £^ T 

e and take a bus to the airport. Now that's a good idea eo 

e wow, | didn’t know this Airport was so big 

e yeah, it’s huge. Where do we check in for our flight? 

@ it looks like the ticket counter for our airline is way across the 
terminal 

e oh yeah | see it over there let's hurry up and get checked in 

9 okay, so we checked in our baggage and got our boarding 
passes 

e yeah now we just need to get through the security checkpoint 

e let's pull out our passports, Kelly, the TSA agent has to see 
them 

€ oh great Lyman, now we have to open our bags take off, our 
shoes 

e oh it's no big deal, Kelly, we will be on our plane soon headed 
for Hawaii 
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I lost my wallet conversation 53 


e What's the matter Lyman you look upset 

e | can't find my wallet | know I had it when I left home 

e Did you double-check all of your pockets? 

€ Yes, several times. I’m afraid | may have dropped it in the 
taxi 

eHmm... That's not good. Do you know the name of the cab 
?company 

eLet me think. It was a blue cab, but | don't remember the 
company's name 

€ Any blue taxis that I’ve seen, belong to the downtown taxi 
cab company 

e That sounds right. So, what should | do? 

e Let’s call their dispatch office, and ask if anyone has found 
your wallet 

e Yeah, that's a good idea. Thanks, Kelly 

e | have their phone number. I'll give thema call right now 

€ Oh, Terrific I’m really worried. | have everything in that wal- 
let 

e Okay, I talked to the dispatcher. He's contacting all the taxi 
drivers 

e So... is he going to call you back in a few minutes or what? 

e Yes. In fact my phone's ringing right now, it's probably him 

e What is he saying? Did they find it? 

e Hold on, Lyman. He wants your address. The cab driver will 
drop off your wallet 

e They found it!? Ask them to bring it to this store. l'm notat 
home 

e All right. The taxi's on its way. He should be here in a few 
minutes 

e Oh, wow! What a relief. Thank you so much for epu me 
Kelly - ^ v 


e hello 

€ hi could I speak to Terry please? 

e |'m sorry Terry just left. Who's calling, please? 

® this is Lyman. I work with Terry : 

e Oh, hi Lyman this is Terry's roommate Kelly 

€ hello Kelly do you know when Terry will be back? 
@ Lyman don't you remember me? 

e uh yes, didn't we meet at the Christmas party? 
ethat's right. Where you and Terry work 
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alking to an old acquaintance conversation 54 


e well it's good to hear your voice again 

e same here, you told some really funny stories 

eohthanks, it was fun. | hope to see you at our next party 

e l'Il be sure to come if I’m still living in this area § 

eohare you thinking about moving? 

e yes, | may start working for a new company 

e really? So you'll be moving out of the state? 

e yes, l'Il have to move to New York if I get the job 

€ | hope you get it but l’d like to see you again 

e me too. How about the three of us go out together one? 
night soon 

e now that's a good idea, please tell Terry | called 
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our recent European vacation conversation 55 


e Lyman what have you been up to lately? 

e | went on a trip with my family last month 

e really? Where did you go? 

ewe went through Europe 

e that sounds great. What cities did you visit? 
eLondon Paris and a few other smaller ones 

edid you go to Berlin? 

eno, we didn't go there. I'd like to see it next time 

e | think fall is the best time to visit Berlin 

e Yeah I heard it too a beautiful place for tourists 
eright. And the local people are very friendly too 
ethat was true for all the European cities we went to 
e what was your favorite part of the trip? 

e going on tours in the castles 

e oh I hadn't even thought about the castles 

€ yes, they're spectacular and they're everywhere 

e aren't they really just broken down old buildings 

e some are but many have been restored 

e Wow, soit must be like stepping back in time 

e exactly, | got to see how the wealthy people used to live 
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I shop, and love sales conversation 56 


€ Lyman what did you do today? fel Caled Vla Glad e 


DENEN, 
e| went shopping why do you ask? Er i een 


€ Just curious | saw your car was gone earlier, so what did fcu halai c (jus cs (à 
you buy sil eld ust d Ve cal . 
el just picked up a few things that were on sale tas gi DE 


e Really? Anything good? Ja talh Le Eul oda ae 
e | Bought this jacket, what do you think? Do you like it? Sins cul cab gre aif « e. 


e Yeah, it looks very nice. Where did you find it? Aslall ala gle Sgall iui 

e At the mall on 6th Avenue Ue a ee 

€ |t looks expensive can | ask. What it cost? 

€ Sure. It was on sale. | only paid $40 

e Wow! You were really lucky. That was a good deal 

e | Know, I’m anxious for fall to get here, so | can wear it ple ao E Eu m " 

e When does the sale end? EI m 

e It'll be going on for another week 

€ Hmm... Maybe l'Il stop by there tomorrow 

* What do you need? o miss 

e Um... nothing really X E e 

e Well, it doesn't matter how cheap something is if you don't i GIS ERES eee 

Bids it 3 TP 2 Da e a ees d | 

o you think so? Even if it's a really low price ill irua 3j Nhe And 

e Yes, if you don't need something, don't buy it. That's just a Ade eå cl eld cal c oS 
waste of money NS 

e But, | love buying things on sale anything 


Usa! cas Cual 8 | gs Le ual o 
eLyman what kind of music do you like to listen to? : c EE dej 


9 all kinds but mostly pop, rock and classical why? casi callill à Gly els Quen o 
@ | have tickets to a show. Do you want to go with me? SLI ADAE (uisa gally cle Js 
€ what kind of music is it? fe M d uu cM 
€ pop. It's Mariah Carey Ens 
€ whenis it? ga 
9 at 8:00 p.m. tomorrow night : 
e yeah I'd like to go. It would be fun to stop for something to ]| — e o css os Ha ae 
eat on the way to CMa tae 
e yes that’s a good idea we can make a night of it See ae 
. Jall Lll å exlaall (à SG Lica o 
e let's eat at the restaurant across the street from my apart- ^ A a 
ment doni (gill Call ciel ail satel cas o 
e oh, I think | know the place you mean ed) Al) Ua (gall KA ui a, 
eit's the same place we went to last month e 


plans for dinner and a show conversation 57 


, . . WBS haci alaball o SS cua n e 
ethat's right, | remember you carrying on about the food a je Ha ase pcs 


9 yeah, that place has the best barbecued ribs l've ever eaten SALY! ule. hilli all Aaya 

© | know, you really enjoyed yourself there lis Us ciiala alef o 
€ oh man, I wanted to order a fourth helping eboni l ae da 
e fourth helping? You mean you ate three orders of beef ribs mace T 


PR] Jale 
€ yeah | ordered the second and third helpings when you uae cil Eus 2 
stepped outside to talk on your phone dül gle aail gall ciga 
e are you insane, Lyman? | was only outside for about 15 min- | qs!) à e foki o usia cil da e 
utes Jai inia YO Ba4l 
e | just couldn't help myself. I’m really looking forward to go- s cS ums i 
ing back there Augdiall p La) (tng cala ll inm 


e oh my goodness! I created a barbecued ribs monster EE CN c Auuliell e LS aT o 
e sorry Kelly, by the way, do you think I’m getting fat? Soa Casual 


eoh no that's just 50 pounds of baby fat hanging over your | & =! o dhyo. E39 eye 
belt ue 


it's nice to have a good friend conversation 58 


e Hey Lyman, are you going home this weekend? 
© No, not this weekend. | have too much work todo _ 

e Where do your parents live? : =, 
€ My father lives in Washington, DC 
eHow about your mother? 

@ My mother died two years ago 
@Oh, I’m sorry to hear that. Is your father still working? 
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e No, he retired last year Faas alalis 
e Do you have any family here? alil alll aet ad Y o 
e Yes. Two of my cousins live about ten miles outside the me mode 
city limits ES EXC et 
2 wall agas c). bal bác 
e Do you have any brothers or sisters? fcis gl Syd! bal (Ja e 
e Yes. | have two brothers who live in New York, and a sister | 55553 oe ots ga os - 
in Boston See 
SHAS aali Ua o 
€ Do you see them very often? AUTE 
e Not as muchas I'd like to gall Y nang oui (4 LI ien o 
die . ; : i YS iie dii) 
€ Yes. I’m in the same situation. | don't get to see my family USA AN Al d I 
much i Dalle chs 
€ Yeah, usually, | only get to see them on major holidays like cols Sue V uà ges eal] Y Ls, 
Christmas p Mr Md 
e Right. | only see mine on holidays, and at weddings and fu- ders mr E spe e 
nerals Lill a giao Yo e quae Va e 
e Well, the good thing about that is we don't get bored with opel 
them as: dal ana Lee Ga llo Le e 
. 3 fizan 
e That’s true, and they don't get tired of us hanging around ERES RSS e lid! ells gan. 
€ What do you say, we go do something together after work y . Able sa as 
?this Friday l label. LS ¢ alld Soya IET o 


® That sounds nice, | guess a good friend is just like family 
€ Thanks for saying that, Kelly. l agree 


going to the library conversation 59 


e Lyman would you like to go to the library with me? cell gna can GI Glad agi da e 
€ Okay, can we stop on the way so! can buy a newspaper Gull ui “as Ronny am 
€ sure that's no problem. We can pick up a newspaper Asus chà (ja (Sail 

e Are we going to walk or drive? EE deseo cesi sen eda o 


el 
ehmm the weather is really nice today, let's walk TR rs p 
eThe weather is good now, but I think it’s supposed to rain | A=: es) Ah Gab: lee + 
later (A aj X OS « ox xe E 
las ha of os ia 
e All right, then let's take umbrellas. Is your brother coming cls Ja coda) Sall as. 


; xa dli 
with us Lali Je Y al Y 
®No he's still sleeping Y Lidl casual à de Lull CJ. 


€ wow, it's already 10 o'clock. He must have been up late last 
night 

€ Yeah, he didn't come home until midnight l aa 5 T a 

e Well I hope he shows up later, I always enjoy his company Aetas EAS 

e | Hope so too, l'Il give him a call when we get to the library Laie 4s daila « Ua alld Jal « 

€ By the way, how do we get there from here? i 

9 It's straight down this road on the left next to the museum 


e How long will it take us to get there? cul get jud le dasall, 


e Only about 30 minutes or so call dyag xa Sigl ye eS e 
e minutes you mean, | may have to walk in the rain for 30 30 FEREETIS sl : 
minutes I E si o 
e Well yes, but you'll have your umbrella ARAS Y^ Saal adl cas 
ella cal cani as of | 
e| Think l'd rather have a car than an umbrella Ee dae od EE. : 


€ You know Kelly you're really annoying sometimes 
e Yeah, well you tend to come up with some very bad ideas 
e You don't even know if it'S going to rain for sure uan cob e Su ‘ il. 
, z | EN 5 

e you're an idiot TIONES OHNE 
elil go get the car at 

fo e 
öleli AS ailu « 


meeting For the first time 


€ Hello 

€ Hi 

* How are you? 

€ lm fine, and you? 

€ I’m good. Do you speak English? 
€ A little bit. Are you American? 

9 Yes, | am Glad paul . gila As Qa i 
e Where are you from? qi gee Del dil ca o 
e l'm from Ohio. My name is Lyman ERGO 
e Nice to meet you Lyman. My name is Kelly 
e Nice to meet you too, Kelly 


getting a job interview conversation 61 


€ Excuse me, are you American? LO. 4S dl cil a e ii o 
* No, l'm not S SLATO e e 
€ do you speak English? en) A "s las Qa oS xl « 
i g 
ea Little, but, not very well e . "rw" Me e 
ewell, hi. My name is Kelly. What's yours? i Jal gi Le lal by didl jal o 
elm Lyman. It’s a pleasure to meet you Kelly " Sali gal 
des lla « cala ul « 
e Same here, Lyman. What type of work do you do? paDa 3,21 isa 3 "d : 
e lm A student, what do you do? "e 7 qs 
e | work in marketing fora local clothing company al ong os G ae 
* How do you like that kind of work? esa Hall Gala dy! 
e | like it | get to meet a lot of interesting people lcg E a 
e Does your office need any part-time help? SUMUS de dee 
€ hmm, how long have you been in the US? T ucl 
, Ka E dla ` Ma lia ul 
€ lve been here for about four months now A exi c] ias Glad « ird . 
e all right, Lyman. We can give you an interview 
e Thanks Kelly could I get an interview today a "m 


© Sure, | work right over there. Ask for marketing 


waiting for a bus 


€ Excuse me, may l ask what your name is? Sakal Le lla cula « Byes o 
e Sure. My name is Lyman. What's yours? (Egon E j 
€ Kelly 43 jk (All CEA ga Jaa (ja o 
els this where we wait for the bus to Seoul? pL et 
e Yes, itis 

eDo you know what time it is? 

e Sure. It's 6:40 eie m e 
e I'm sorry. | didn't hear you. What did you say? , 
e I Said, it's 6:40 eS 
€ Thanks oars alsill (Joss ll ald Ul e 
€ No, problem. You're welcome diia. cili (SUM ye a. 
€ lm going to Seoul to do some shopping diss ji ld .scalo eil Uf o 
€ There are so many places to shop there E ur Pod ti 
e | enjoy window shopping. Just looking around 7. diia glia MS poii 
e Me too, and | like people-watching um E Je e 
€ Yes, there are many interesting people there FEST TN GER 


€ Oh look, Lyman here comes our bus 

€ Great! It's right on time, too 

e Let's sit together. We can chat on the way 
€ Okay, Kelly. | was thinking the same thing 


?where's the subway station /44fe19]41 7-1 8:1: [e] E. 


e Hi, Lyman Dad Usa o 
* Hi, Kelly. What's up? E rh pate 
€ |'m going to the airport, to meet with a friend Calta coll daia CLS o 


e How are you going to get there? E ett 
el'm going to take the subway. Where's the nearest station? £M yc lai sella gil o 


elt’s right over there. Just across the street 
eWhere? | don't see it 

e The entrance is next to the hotel 

€ Oh, Yes. I see it now. Thanks E du ie 
* No problem, I’m glad I could help € cogil) ills gå aay ll Lexi. 
e Would you happen to know if there's a restroom nearby? rd mo 
€ Yes. There is one in that coffee shop, you can use 


e Thank you Lyman. You really know your way around here, AY us em E soy TRN 


don’t you af hidl ri cf diu da o 
e| Should. I’ve lived and worked in this area for many years ite La n 

€ ax ù . 

now Pele age iba csl abii Ja. 
@ Could you show me around one day this week? dS yeb les page Gla « Ju 
€ l'd be happy to, Kelly ced clad) Jalil La äl Les tail, 


e Do you have time to meet with me on Wednesday? adsl Gg VY ae Lull 
e Yes, l'Il be free all afternoon that day ees uS G lage gay Ha c pe 
e Terrific! Let's meet here for lunch at 12 o'clock. lIl buy å 
e Okay, that sounds good, Kelly. I'll see you then 


e Hi, Lyman. How are you? 

€ I’m fine, Kelly. And, how have you been? 
e lve been okay. No problems 

€ Let's go do something 

e All right. What do you have in mind? 

e Nothing special. Have you eaten yet? ae PEN 
e No, but now that you mention it, lam hungry inc M ae er 
e Me too. What sounds good to you? Chinese? pen Lad pm im i 
e No, | had Chinese for lunch yesterday, maybe Italian? Bj Mie (IUS UST al. piali o 
e Works for me. | haven't eaten Italian in a while WEE DNE De ge lo o 


u.c MAS of aes VI QS «Y 
ile 


e What kind of Italian food do you like? yii aa pro 
€ lm not picky. Just hungry. You choose yl tess Vs. il. CaS HP Uae 


© Well, if you're really hungry, let's go for pizza D 
€ Oh, Yeah! Alarge pepperoni with double cheese Go» on M SE 
e If that doesn't fill us up, nothing well "en a e x oo . 
€ | want some of those warm bread sticks too 


«let's go out for pizza» conversation 64 


ü $0 )ul c ISIL shill cll e 
* The ones totally covered with Parmesan cheese? Sici Col 
qii [ EX cig e 


€ You read my mind, Kelly cist aS ciel Li UT Glad c lis Gall * 
9 Not really, Lyman. | just know how much you love cheese mare e 
€ Yes, I do. Let's go! I'm starving El 


where are your glasses? conversation 65 
e Lyman I can't find my glasses i - a 
e l'Il help you look for them PT moon 
e While we're looking can you help me find a few other things "o eue ous ule ape) ui F 
e Sure, but we should concentrate on finding your glasses NT 
5 de S ol casa OS « aS e 
first Yel et Us aba! 
el'm really in a hurry. | can't see well enough to find my lap- glia Y gpl Ge dine uil. 
: y y g y lap POPE) semen eo a CUT 
op ce o2 saa 
elguess you do need your glasses if you can't even find your cup Uil (ul Aalas cil acl » 
ter Qa uri. Sat ol Ia} db ists 
Ompa oal Sall jea gle ial 
e oh, this is terrible. | have to write a report this morning PECES dh 
e Well, your computer is on the chair over there eee uS! qid LN 
e Great now where's my book? eb oat ee oy wear 


e Which one? 

ethe thick one, about business plans 

e It’s on the small table next to your desk dall lala ty: de Saul « 

e have you seen my glasses anywhere yet? Jis: Dal AT m i 

€ No, | haven't. Look, we're wasting time looking for these | oc i 46 atd cab da 
other things Tanl 


6 | asl N 2 
€ You'reright. | can't do anything until | find my glasses SN e rir aaa 


e Have you checked your desk drawers cp! 
e yes, | felt around in them. Maybe you should double-check s Nu TE 


€ Okay. While I do that, you go check your jacket pockets 

e Lyman | found them. They were in my jacket 

€ Thank goodness you were beginning to stress me out "I "n rm ee 
iu à cus. pm ud. 

Jig jx Gly u$ cus d e. 


conversation 66 


yo el Jya uma de lie o 
e Excuse me, could | have my check please? we e dm ned 


€ Okay. Here you go, how was everything? eae Ad [E a b as, 
, "n; , zà Sols IA e S35 oSI UJ wiY. 
e .| don't want to be rude, so I'll just say I’ve had better food x nee 


€ oh my! Was there a problem? didn't you enjoy your meal? all ease ala cul Ja cuello. 


e Well my hamburger was stone cold ce E 


a really bad restaurant conversation 66 


eoh, I’m sorry, sir, if you had told me, | would have gotten 
you another one 

e After finding a hair in my salad, | was afraid to get another 
burger 

eWhat! You found a hair in your salad, you should have said 
something 

e Well | was thinking about doing just that, but 

e But what? Was there another problem with the food? 

e Yes, it was the fly in my soup that really ruined the dinner 
for me 

© Oh, Fly in your soap! Oh for the love of Pete are you seri-? 
ous 

e Yes, unfortunately this was the worst meal l've ever had in 
arestaurant 

9 lve never heard anything like this from any of our other 
customers 

e I’m going to complain to the health department 

€ oh, please don't do that. You don't have to pay for the meal 

e Well, thank you for that, but | do want to leave you a tip 

€ Oh, please don't. That isn't necessary 

e here's your tip, it’s 15% of what the bill would have been 

e .| can't believe you're going to tip me 15% 

€ | know that’s generous out me, but after all it wasn't your 
fault 

€ Generous! | usually get 20%. Some people are so unreason- 
able p, 

® Wow! petes about this place is awful | 


e Next please, how can I help you? 

€ l'dlike to buy a ticket to New York 

e Would you like a one-way ticket or a round trip? 

€ Round-trip, please 

* When will you be leaving? 

€ When does the next plane leave? 

e In about two hours 

€ l'd like a ticket for that flight, please 

e Would you like first class, or economy class? 

€ Economy Class 

€ Okay. Let me check for availability 

€ So, are there any seats available Wr that maht” 

€ No, I’m sorry, but seats for that flight are all sold out 

e What's the next flight after that one? 

€ The next i leaves 90 minutes later 

€ Okay. Are there any seats available for that flight? 

wher would you like me to reserve a seat for you on that 
ight 

€ Yes, please 

e All right, that'll be one hundred and AGO dollars 

€ Here you go, thank you for all your help 
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looking for our driver's license 


conversation 68 


€ Hey, Lyman. I can't find my driver's license 

e Hmm. when was the last time you remember seeing it? 

@ | am really not sure 

e have you seen it anywhere? 

eNo in fact | don't think l've ever seen your license oh 

e My, this isn't good 

€ Well don't you usually keep it in your wallet? 

e Yes, but sometimes if I’m not going to be driving, | take it 
out 

e Why it's just a little card, it’s very easy to carry 

€ | take it out, sol don't lose it if | were to lose my wallet 

e Well I guess you can see that isn't a good plan 

© Well you help me look through these drawers, please 

e Sure where do you usually put it when you take it out of 
your wallet 

e In my desk drawer, but it isn't in there 

€ Let me double-check your desk drawers 

€ don't bother I already searched through the whole desk 

€ Apparently you didn't look through the whole desk 

€ Did you find it? Was it really in my desk the entire time? 

€ Yes after | saw how full your drawers were | pulled them all 
out 

€ so, my driver's license was in one of the desk drawers after 
all 

€ No it had fallen behind the drawers and was under your 
desk on the floor 

è oh! Thank you so much. You're a lifesaver 


a dirty house 


e Lyman, can you help me clean up a bit before we go 

e Sure, no problem, but why now 

€ | Overslept and didn't get to tidy things up before you got 
here 

e Whoa! It looks like you need to do more than just tidy things 
upa little 

el Know. l've been neglecting my housekeeping responsi- 
bilities 

e How in the world did your house get so messy? 

e | tend to put off doing things that I don't like 

e Well, from the looks of this place, you must really dislike 
doing housework 

e Yeah, | need to make myself clean more often 

e Kelly | don't want to hurt your feelings but this is kind of 
crazy 

e Hey, come on now, | do the best | can around here 

e If this is the best you can do, you've got some serious prob- 

.lems 
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conversation 69 
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a dirty house 


conversation 69 


€ Oh, It's not that bad. I'll have the place spotless for you 
next time 

9 lIl have to see it to believe it 

e Well, let's hurry and get things cleaned up. I want to go out 

e If we start cleaning now, we'll be here for three days 

e Oh Hey, look what I found under the sofa cushion 

€ What? A dead cat? 

e Very funny. No the pizza l ordered last night. How did that 
get under there 

€ | don't know | found the corner where you throw your dirty 
underwear 

€ What are you doing in my bedroom closet? 

€ |'m not in your bedroom closet. I’m in your kitchen 

e you found a pile of dirty underwear in my kitchen. You're 
right. This is bad 

€ [m not feeling well. I think I’m going to go home now 


€ Hey, Lyman this looks like a nice restaurant 
e Ít is I love eating at this truck stop 

e Let's sit over there by the window 

e Okay wherever you like 


e Me too, l like the rustic country decor 

e Yeah, this place makes me feel very calm and XC 

e Can you pass me a menu, please 

@ Sure, here you go. Are you going to have coffee? 

€ No, I think I'll have a glass of iced tea instead 

@ well, l'm going to have a cup of coffee 

€ Do you want to order an appetizer? 

€ Not really, if you want, order something 

e No, they always serve a free basket of the greatest breadsticks 

e oh, that sounds good 

e They really are. They are always hot and fresh 

e so what'sthe best thing to order here? 

e Everything tastes great. Whatever you get you'll swear it's 
homemade 

€ Hmm, | haven't had a good chicken-fried steak in a long time 

€ | recommend you try it. I think I'll have the same 

€ Lyman, I’m going to use the restroom and wash up a bit 

9 Okay, l'Il order for you if the waitress comes 

€ All right, thanks. I'll make it quick 
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that's a lot of laundry conversation 71 


€ Hi, Lyman, I thought it'd stop, by and see how Things are 
going 

€ oh, hi, Kelly it’s good to see you. Come on in 

e Thanks. So, how have you been? 

eFine l've just been working a lot of overtime as usual 

elt looks like you haven't had much time to do your laundry 

€ yeah, I’ve been really, busy 

ethat'sa pretty, big pile of dirty clothes, my friend 

€ | Need, to get over to, my, sister's place and do my laundry 

€ so, why, don't you go? It is Saturday and you're not work- 
ing 

e She's out of town I have to wait until she gets back 

e Just gotothelaundromat. There'soneright downthe block 

€ There are always so many people there. i hate waiting 

e Lyman, come on now it is open 24 hours a day 

€ | didn't know that. | guess I could go real early in the morn- 
ing 

e right, the place is practically empty before 7:00 a.m 

€ Yeah, that's a good, idea I'll go tomorrow Morning 

€ If you get there early you can, wash as many loads at one 
time as you want 

e That's true. It'd actually be faster for me to do that than to 
go to, my sister's 

e So, now that's settled. Do you, want to play cards for a, 
while 

e Another good idea. That way | can win some money to pay 
for my laundry F j 

e Yeah, right we'll see about that 


e Excuse me, do you know if there's an ATM machine around 
here 

€ Sure, there's one nearby it's just across the street 

el don't see it. Could you please point it out for me? 

eDo you see that red brick building over there? 

e Yes, the place next to the bakery? 

e Yes, it’s in there, that's a small Bank 

€ Would you happen to know if there's a convenience store 
nearby 

€ Sure, there's one right around the corner from the bank 

e oh, Great thank you so much for your help 

€ Uh, no problem, are you new here or just passing through? 

€ New | just finished moving into my apartment last night 
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finding your way in a new city conversation 72 


e So, what brings you to our little city? If you don't mind me Litas Gl} eb ela Gill GS cM, 
asking m esq gl icy 
ale ac 8o 
e No, | don't mind, by the way, my name's Kelly 
e Hi, Kelly, my name's Lyman. Nice to meet you Sol ee vis a o 
e Thanks, it's nice meeting you too. My company trans- Laf hiis asl a c KA, 
ferred me here T vm erra 
e So, is that a good thing or a bad thing? m UT me 
e Well it’s good and bad, I have mixed feelings about it © dB. epu ae 
oh, why is that? 2) Syys 3 m Ta i 
€ |'m sorry I had to move because | really liked my life in Dal- qim ls ES De 
las M e Less 
€ And what's the good part, more money? ean eat j 
e z , : P D T 
dies UE In fact, the good part is that I’m lucky to still Au al TEE 
e Oh, Is your company going through some hard times? GY gan = : 
€ That's putting it mildly. Half of us lost our jobs. The lucky J ui. 3s cia Y lee 


ones were relocated Ciba haul Jai aig . Littl 


how to find Hollywood on a map conversation 73 


€ Excuse me, can you help me with this map? SC MENS THOU eee 
e Sure what are you looking for on your map? o AA 
e I'm trying to find, Hollywood, California ge te een uei phu . 
e Ohare you on your way to Hollywood now? TEES, ne : 
e Not right now, but I’m planning to go there soon TOY) assa (ull dlink qui Gil Ja, 
e Well California is in the western part of the United States cll oad bal us] ae ns : 
e The western part, you mean the left side of the United States? QUAD mo M 
e Well yes, but that's not how we talk about directions on a map Gaal Cala 
e What do you mean? oer seed ve on e 
€ | guess you haven't used maps very much, huh? nee T ee i 
e I'm sorry, but | guess that's rather obvious isn't it? All ule GlLSY! ge ly casi 
e Don't feel bad everyone has to learn this at some point in their "n deg a5 Mlo o 

life a ere 
e Okay, so the left side of the map is west? cal} gala là Gf ated gS). Gaul Ul I 
e That's right the right side is east : GAUSS all c ae o 
e So what'sthe top and bottom called? paese dj A ae pe HE 

: epum D Da gg IS 

e The top of a map is north and the bottom is south 9^ Tay cs ual) Cala clas. 


e So California is in the West and New York is in the east " 
@ Yes in Minnesota is in the north and Louisiana is in the south ae ee 
a 4 T liala coolll ell peru lols (3 o 
€ oh, Thanks for explaining that to me | feel so stupid Ja eA oh HT se) 
€ You can also use the GPS app on your smartphone for directions ; siall ga glial ejalls o 
e GPS? Smart phone ei sis eoi ui ashi n i 
, A : : ü ^ "e : Q 
€ You're kidding me right. I don't think it's a good idea for you to Ji uus, Jual issus Qa pede 
travel alone cieli 
shal jail l alld eal Da o 
Aii Gabi ahii) Lda) cise: , 
Sill ila (ule abay] 
$ SS Gils Fale) ausi aulas 
jal of atiel Y Gels Gall cà c. 
Sap BSS hayas 


getting sick after eating at a hotel | 457131721 8:3- 1016] T! 


€ Good morning, Lyman. Have you had breakfast yet? cgi Ja ohi L ol aoe 

* Morning, Kelly. Yes, | had something to eat at the hotel SET "up EOE ; 
e Oh, l've heard they have good food there EHRE 
e Yeah, it's all alright. | wouldn't say it's anything special ase plah egal of cana se 


eWhat did you have? 43 gil ol alha Le ule ail c axi o 
@ Some cereal, fried eggs and orange juice j : 
e So the food isn't very good there? 

e Well, what | had this morning didn't taste right 

e That's a shame, and I've always heard it’s a good hoteltoo | .., ai buone CE 


€ It may be, but I think they were having problems this morn- alzle ule 

ing aÍ gaul Sn Ba, 
e You don't look so good. Do you feel okay? stich cds e AS YI Ue d. 
€ Actually, I’m not feeling very well right now giall Va. Jli lagala aa 


cul da g Yai. 
€ |'m sorry. Do you want to take a break? datarum e 


e No, I’m going to go back to the hotel at lunch time and lie | oY! os 3) wal Y c eil s 
fA al aa (CJ up da chal «8: " 


down Cy à sal aseo Ye 
€ Okay, | have to pick up something at the drugstore. Do you mis ehaill 
need anythin Ponce axe 
y g fee GY glist da Adan 
€ |'m getting a prescription filled. | haven't been sleeping ail al Auk dia, we Usa 
well lately pt 
le | 8ggxll cis US Caius ips 
e It’s probably because of all that coffee you drink dni e TTC EM 
el don't think so. | don't drink any coffee after 3 p.m. Just GAN ERE 
là yas) 
green tea 43 dogs Lead clill yd ge Ug. 
e Stop drinking the tea, too. There’s caffeine in it. Didn’t you falls led GS oll. quis 
Y quis Ul c ull Gaal casts. 
know that SUUS ere 


€ Oh, really?! Here I’ve been drinking tea, and | don't even 
like this stuff 


going to the movies conversation 75 


eLyman, what do you want to do tonight? PALL (Jai of asp labs e Glad. 
€ Oh, I don’t know, Kelly. Maybe we should go see a movie mai ol cps Ley as 
e Yeah, I’m good with that. What do you want to see? Pals ol asi Bla gilga Ul e axi o 
e Well, let me think. I've gotten tired of the superhero movies | ?9 o = x si EE 
eHow about a comedy? aen pelle 
€ All right. Are there any good comedies playing at the the- | c» tans dle "ibm 
aters Baal chill c ani ogl Mant. 
€ |’m looking now. Oh yeah, here's one that looks good — 
e What time does it start? es Cree? 
£ 109) V, Ve o 
e Wow, it's a long one too .6:30 T gaase lis e 
e Really, how long is it cama Lay say cale la EDU o 


e Three and a half hours. Maybe we should bring some sand- 
wiches 


going to the movies conversation 75 


€ Yes, that'salong time to sit in a theater À casei igh c8, a c em . 
e Ithink it'll be all right. l've read it's really funny Fig jy aye es : 
€ Okay, but we're not bringing sandwiches lap AS na Lil cuba 
€ Why not? We both love sandwiches Eom de im E 3 
€ They're fine for lunch or a picnic, but not in a theater 9 day gl aal Cisl Base lil e 
e So, what? What's the difference? ^ cod i uad OSs 
a ; r Spall EACH eS INOS, 
e The difference is that they sell food there. We shouldn't lia pleball Gyan oeil 92 Gall . 
bring in our own i ETT ol bene 
€ Yeah, | suppose you're right, | guess I’m a little too cheap Pu oF, eo i 
sometimes 335 Y of adl ul, tasbih a o 
e Oh yes! And, l'd rather we didn't look like two idiots who gion ul dn, pude 


live in their car 


tastes funny and smells bad conversation 76 


e Wow Lyman! That really has an unusual taste Bak e AG Aaa bep 
e oh, thank you. I made this from an old family recipe iias (ja lia Cuius äl dll Se, 
e | don't mean to hurt your feelings but dani dle 
ü A à OSS, Sei elal audi Y LÍ e 
e But what? Don't you think this tastes great? Fatty ancl ba cj Sted YI Tile OS, e 
e To put it bluntly No | should have said strange instead of unusu- Jä of Gas OWS « Y daze Ble e 
al Nu iE 
e What do you mean? Are you saying this tastes bad? rl zn A 
e Yes, to be even more honest it tastes horrible and disgusting kete a aal o 
e How can you say that? I think this tastes fantastic UL "sr EE 
e If you really like this stuff there's something wrong with you ru uc ioc 
e oh, my gosh, I can't believe you think that. Why? CV PRESENTS Cue là e 
e Well, the best way I can describe the smell is a mix of cat ham ] Q0 Huis 
and feet AS has ch] Baral Y « n Ó 
e Hmm, I didn’t notice the cat and feet smell, but you're right ag le (uiia Ala uad « : 
e Geez! How long have you been eating this garbage? Asi Lll aal je ae uà T 
e A Long time. My mother gave me the recipe. Ihaven't changedit | | yall Aha!) Aash Leal a 2s ! 
e You mean your mother made food that smelled like cat and feet i ES 
e Well, | don't think so. Her cooking tastes better than this häll ode JSG cal (ua ia teal b 
e What did you add to the ham to make it taste like this? cru LU ee AS 
€ Nothing. Maybe, it just picked up this smell from my refrigerator 4323]; Geb caia dall, cj ae r 


@ This is what your refrigerator smells like? 
e Mostly, but without the ham ; 
€ How in the world can that be? E EE 
€ Well, I have a foot odor problem and many cats Jaa Ji darb 
€ Don't tell me anymore, I should just kill you now and save the decore iere dos 


» 
world ae 
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It's a very special chair conversation 77 


e Lyman, will you help me take these things out of here? ods chal uà uie aa Qa c Gla. 
€ Okay, where do you, want to move them? aor as ^ n 
e into the living room Adsedl Abe Ql. 
e All right, so what do you, want me to take out first? que ol MARNE : gemi 
eHow about that chair? Please be careful with it = NE E bà 
€ Of course, wasn't it a gift from your mother? nns F Ae OS all « sm 
e Yep be careful not to hurt your back it's pretty heavy? she RU. AS 
eoh, Wow you weren't kidding i can't even lift it ee eol Y e) oS al a LN 
€ Here, let me give you a hand with it Sae Lal as ell al p 3 
€ why is it so heavy? What did you do to it? fle; Caled BL. «las ALi (ua BG, 
e | had a guy put several big magnets inside the cushions for ERN Tusce NE : 

me falls Jui aika NUI 
€ Why on earth did you have him do that? Rite m eus mM ; 
e | heard that magnets are good for your brain re fuu 
e Do you mean they're supposed to make you smarter? j EN ucc 
e Yep, and it is working? 5 SJ giadls Sabai 
© Where did you hear this information about magnets and 

brains A AS e Poel 
e From the guy, who installed the magnets in the chair for me oe d [E ET TOSS 
e Hmm, so this guy told you about the magnets? E RECENTE . 
e Yeah, I’m lucky that he also happened to sell magnets and Ud luf agus Sluha 

install them too V d ees : 
* How much did you pay for all this? esas pM 


eiwas lucky there - that's half the regular price .$3,000 e m ts MS 

€ It sounds like you got scammed yu A aes Si E i 
e oh, No, he stopped by last week and told me that I’m much co uS al gia of ale. SIS Ua e 

2S Sb Cruel atl yds 

smarter now Í y Let Jë e asl 
E e Cad i 3 ‘ . 

è Did you have to pay him to stop, by and tell you that you | spå eas. alsa isi eua 


were getting smarter _ . ee jie gue ae 
e Certainly, he also said if i stop getting smarter, I'll need to Pehle Se Ab al 

buy more magnets CEN DEL 
e oh, He did. i think the magnets had a reverse effect on you? 
€ So, what are you saying, do you, think I’m getting stupider 
€ uh, No! really don't think you can get any stupider 


Visiting family with a friend conversation 78 


eLyman, your brother's caris really nice lis. Abas. chal Bea c Glad. 

e Yes, I think so too. It’s a lot better than mine, and it's new daif Vol Lad alld ol cans e 

s i a : Ld Bua dg € Sole D nS 

e So, it looks like you're getting ready to take a trip? fala obl! wit alil Sue 
e Yeah, we're going to Chicago, to visit my sister PES Eh as ca 

e Oh, | didn’t know your sister lives in Chicago. When did she Ge cea cado si ael. 

movethere Sallis 5 cab qu. gels 28 

€ About a year ago. She lives on 3rd Street, across from the erem Co 

library loy iuli Ae Lull lil Lua e 

; : ; : : : cia Sia ad aus YT LOI e 

el see. It’s almost five o'clock now. Don't you think there'll p Hex Ge Kn 


be a lot of traffic e GENI gie Dias sal Y. 
e Not to worry. We're going to take the subway, it's just a : 
20-minute ride 
e Yes, but the subway is crowded. That makes me very un- 


comfortable fL iial (à shally ias VI e 
eltake the subway to work every day. So, l'm used to that Ve liga Sie dla Quas pos : 
e Doesn't your mother live in the city, too? cal alta Y cal Laie Exi 1 
€ Yes, she’s lived there for about 10 years now Cg all 8 8S Gedy] adl 
e|remember when she moved there. Apartments were a lot 2 mm eee ec 

cheaper then D Lasic (s ead ~ B 

, " , : H , a oS, hal 

e You re right. It’s hard to find anything that’s reasonably TA 59 ce 

priced now Alas 3a dla GS) S | 

e Well, enjoy yourself. Give me a call when you have some gile gla aJ dual 
à ALL ie Gul Lela Vua cog e 

free time ce 
e Hey, why don't you ride along with us? ya cll staf cof Uf asl eas. 
e Thanks, but I'd just be a fifth wheel. It’s a family meeting a dS TT oe ' 

e Oh, that's nonsense! You're the same as family. We grew Lely Jae sss € Gayla 


up together 
e Well, | would love to see your sister and mama again 
e Go pack a suitcase and we'll get oi on the road this is going 
to be great z 


e Lyman, | heard you took a trip to San Diego, is that right? Chel a) aye ROC ee clad 
e Yeah, | just got back this morning M os A ^ 
e That sounds really nice. What did you do there? "uu id uia 


e We went shopping, out to dinner a few times, and took a | =x be «x D; « pal timi o 
Aul (à ilga lads « 


tour of the city "UTRAM 
e Did you take any pictures? Sagal) Hall a a Un (gil cni, 
eYes, | have them right here, do you want to look at them? M pad = uie : 
e Sure, | love looking at vacation photos tle Lal 
e This is one of my brother and me on the beach Dac 


e You both look very happy and relaxed de) 


Showing your vacation photos conversation 79 


© Yes, we were having a great time. Here's one of my mother | ssal 5 cay o cun. 


5 TEES 

and sister l | nas ups OP 
9 your sister really looks alot like her mother olls eei «ani. 
e aris Ta ’ : Byguaall ods ewj Bell 

| know it’s like they’re almost twins lia Jd Uhl Aha lin e ; 
€ Where was this picture taken? Ais (ul Glad cll hal GIS ia o 
© That was taken at the train station just before we left Ae eS ink 
e did you have time to go to the zoo? xis NS us ; 
€ No, not this time, but we will Someday lias By lyi areal ul gus us o 


B - " col) Gloall silo hhi ai e exi e 
e well, it looks like everyone had a good time Dial ial Lag 


€ Yes, we're already making plans to go to Florida next year | auj 5: osi ssl e 


€ That sounds great. You'll love the beaches and wildlife an 
giia ine ue Sj) DESE ed 
parks Ud sila Colds 


e Yeah, | want to ride on a swamp buggy and an airboat too AA ossi agi) o 
e they're so cool 


Buying flowers for a co-worker conversation 80 


fale Ll ol A As s elua e 


€ Good afternoon how may I help you? n e um a 


9 Hi, l'd like to order some flowers, please ellai 
e Okay, who are they for? TTE in im j wp . 
€ They're for our office receptionist, Janet db ne: i Seat : 
e What kind of flowers would you like? Ke Fleas All all gg ue 
el don’t know could you recommend case puo es de vA ; 
e Sure, what's the occasion for the flowers? CERA 


€ Her cat just died we want to give hera gift that shows how much | 4 ld ex ol a» « ibi cil » 
llia) sae gl 
wecare Tai all oa e sl d da e 
@ Do you know what kind of flowers she likes? 
€ No, | don't, but we want something that's appropriate in mean- 
ingful 
e Well, okay, I can make a lovely bouquet for her 


€ That sounds fine. When can I pick it up? Ja iiba shail ae fale Sau o 


FLUSI) a8 Ler cuj Ide 


e It'll be ready right after lunch. is that soon enough? (à Md ise] ias cass [he pai o 
€ Yes, that's fine. We can give it to her at our afternoon break seh Bey Abe 
Ae Ul liga uà SUI ee 
e Then we're all set. Ill see you at around 10’clock 
€ Hi is the bouquet ready? Oh, is this one mine? It’s beautiful Sig) eae da Sale alil os . 
e Hello, nothis one isn't yours. Yoursis overthere diia stib all alla Y Pas 
€ l'm sorry, but | don't see it. You must be mistaken Jbl a abl Y (qud c Gaul Lf o 
EE ; cas 
@ It's right there with the newspaper wrapped around the stems Dealt acy Y : 
e These are just tree branches. There aren't any flowers, not even aad 
leaves SY bad T = . 
€ oh, don't worry I can assure you she'll absolutely love that bou- at asi) of diy YE WI Jl . 
quet LaLa Tall oda casia [gil 
fees : 3 yall (ja Aiea ayaa ods CAI 
€ But this is just a bunch of wet branches wrapped in old newspa ic os i E iL 
pers (Gis QU AR ga CAL eol e 
e Ah, But your receptionist will see their meaning. She'll be SER Baler adiu .laline 
" ua 
thrilled. Trust me o Ús cls aia a E, 
e Well alright if you really think so, but why does it have to smell 353) aut of cis (LS CST, 
like fish = 


Calling a co-worker by phone conversation 81 


e Hello 

€ Hi. Is Mary there, please? 

e Sorry, I think you have the wrong number 
e Is this 555 555-5555? 


Eee 
is oe an^ d Qa m 


oooo— ooo 000 jig Re e 


cet COS da foul oa c axi e 


eUh yes, it is who are you? Looking for a game? PS A be : 
el’m calling for Mary Mun oY! a T 
e OH, I thought you said Larry, but Mary isn't hererightnow f sJ. Mm Soe 
e Do you know when she'll be back? MIT dius = 
e She'll be back in a few hours, would you like to leave a mes- as m E Eo MEN à 
rae pue 
€ Yes, would you please tell her that Lyman Called? Eye E pan 
e Hi, Lyman. This is her cousin Kelly. We met at the New ae dynes cala 
Year’s party ds Gass} a Akl p B. 
€ Oh, Yeah, Iremember how are you? fine eal Dt 1 
e lm doing great. I'll let Mary know you called as soon as she E ial laa À 
gets back Be DEI ue 
€ lm so happy | got to talk to you again Le aye Y (ue cds ell gas 
e Yes me too. We had so much fun at that party E eie 
e How about the three of us get together on Saturday night? à 8 Sil, 
e That sounds good, but! don't know if Mary's got other plans " rd 
e Well, when she calls me back I'll run the idea by her hee ue ee s 
Bas aå slit cs Alt 


e Okay great uli cally 
e Yeah, I think can convince her to go out for a big steak and 
afew laughs 


Keeping warm in the winter conversation 82 


e Hello 

9 Hi Kelly its Lyman 

e hi Lyman long time no see 

e Yeah, it’s been awhile. i thought l'd call to see how you're doing 

eThings are going okay. | guess everyone has a few problems 

e Yes, that'strue, so what'sthe weather been like lately where you 
are 

9 It’s been really cold here. It snowed all day today 

e What'sthe temperature? 

€ now it’s a little below freezing, it's usually much colder 

9 Are you keeping yourself warm enough? 

€ well, I’m trying to I’ve been saving money by burning wood 

€ oh, so you put in a fireplace that sounds like a good idea 

@ No, I’m using a metal barrel 

€ in your house, how can you do that? 

e | set the barrel in my living room on a box of sand 

9 Soit'saclosed barrel with a stove pipe running from it 

e No, | cut one end off the barrel and have it standing upright like 
a trash barrel 

€ So where does the smoke go, you don't just let it go in your 
house. Do you 

e Well of course not. | put a bathroom exhaust fan in the ceiling 
above it 

€ Really l'd askif you were crazy, but well, it'S a good thing you live 
alone 
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Plans for holiday shopping conversation 83 


€ What are your plans for the weekend? £s ilgi alae! chhi (a, 


e I'll be working why? TRUE eres 
e | need to do some holiday shopping, | thought we could go CS E 
together Uem gm 2 Fiere EM 
€ I'd like to go with you, but Friday would be better for me ddi aj ees IARE ES i MN 
€ That's not good for me. I have to work on Friday vue es 
e Well, maybe | can get the weekend off, l'Il let you know, okay oe DN 2 a : 
€ That sounds like a good plan Sus Abs lg n. 


" " a " e bbs | ela le 
e What kinds of things are you planning to buy as gifts? x e ee 


€ |'m not sure yet. | need to look around. Do some window J ,. x cali of esl ses Iste cul + 
; uall Sli Baa Uis 
shopping $43] lai aii call petal Le e 
xa cojus Syll (ull cad ol aj e 


e What store do you want to go to? TT E La Ha xd 
e | Want to go to the new mall I’ve heard that place is huge a Pu UT i | 


€ Yeah, I’ve heard the same thing. it would be fun just to go 


look around „aiaa Lage get of aj e unn o 


e Right, | want to make a day of it. We can eat there, too Lawl ala JÈ of lise 

. 3 al c] aas Ul Y al leak e 

e Sure, why not? Someone said that they even have an in- TM E He ee 
door park there dli gaul al lóa Gih a gay e 


, Nees ial ab! as dila c 
e Hmm that sounds pretty cool. | hadn't heard that d ba i i Fey 


e Yeah, there’s a petting zoo and rides for the kids, too aj ae Maw ays la Te 


e Seriously, is there an airport in there, too? “a “gs ana ete NU E 
e No, it's not quite that big, but there is a subway and bus sta- ZR EMEN "m HS Zu : 


tion underit alea Ss e eee 
e Let's take this subway there, | haven't been on the subway 2 ua veneer a i 
in years gol 
© Now, you got me excited. | sure hope I can get the weekend 


off 


e Hello Lyman, this is Kelly, where are you? Ses od « s doae tase 

e Hey, Kelly, yes, this is me Lyman, I’m still outside in the | ‘ oru ru a a 
: Abul) cii ga = DEL cul L 

parking lot fab Bul . 


e What's taking you so long? 


el had an awful time finding a parking spot Casa Vei Ayal gst al cau ul. 
eè l'm sorry. | didn't realize it would be so crowded here today ros PRO d 
€ Yes, this place is a madhouse. I’m just walking inside now e TE VAN Ul ie ; 


€ |'monthe second floor. In the Bigger is Better toy store S ea (ui uil gall à ul. 
e Why are you in the toy store? TE E um a. 
e |’m looking for a gift for my nephew 8! OM daw ye Gal e 


e You don’t have a nephew. You only have a niece. Are you onl oor gem sued : 
feeling okay Dab cuna uu o) asta tf . 


e l'm certain that my sister will have a son someday a tien 


Meeting a friend at the mall conversation 84 


e again, | must ask, are you feeling okay? ls da ll of esae palsy. 


[i 


€ Are you coming up here or what? - ane 
i ; Ss al tia abia da e 
e How about we meet at the sandwich shop, I’m really hungry dieses dtes cas ben 
, i i CN ERE S 
e Okay. I'll meet you there in 10 minutes ES 3 es SORS RT 
e Why do you want to buy a gift for someone who doesn't ex- oe Qa Asa eld ag dial. 
ist daal al baa Cus fee 
e Because when | was a kid | never had many toys CIUS mm MEUS 


€ [m sorry to hear that, but what's that got to do with any- | !: i£ k oS held Ed 
thing 


eei (RII ull (cal. E aj. 
e | Want toys. | have enough money to buy them now, but I’m all Sly o 
an adult Ol! Gass A al Gee Y lhe o 
, ü 9 i Lasi dalh Gis J) ue JA 
€ You're not making sense. Sometimes | wonder if you really lb 


are an adult cally GY) cbe! cha usus « 
: Klas eel iul. sal al LS agaa 
e | can buy toys now and play with them all I want. | tell peo- s G cidas Da al Ibe « 


ple they’re gifts e nally agit 
e This is sad and scary. What scares me is that I actually un- pacisci 2 kd. und i 


derstand Aa Aii de aldi lal 
e Thanks for understanding. | knew you would 
e You're welcome now, please go sit at a different table 


e Excuse me Lyman, | was wondering what do you do for work? labs etas Cus ¢ i In ES 

9|'m still a student 

€ Oh, It didn't occur to me that you were a student, where do you 
go to school 

9| Goto Boston University 

eThat's a good school. What are you studying? 


el'm studying English, math and history my major is -a 


dual dnd: 
is jas 
depre ul cad E 


TE i esi PANS "E d: 
us LEES 


eHow long have you been studying English? -— Ajai) Gays Calg Gis Ma of | 
e It’s been more than six years now RN mm en I LU 
e Wow that's a long time — AA : 


Aaja! 32 ac RT au e 
3 PET iem ce e 
kil etd ol mee Y Gua 


e yeah, I started learning English when I was in high school 
€ Well no wonder your English is so good 
e Thanks for saying that but | can only read and write well 


e | Understand but I think you speak quite well, too Jes i ey 8 JA is 3 

e not nearly as well as I'd like to. | don't get a chance to practice eat dli atic! oS | o 
Luo Lah sal o A Ee 

9| See. | guess talking to native speakers would make a big differ- bas aal] 
ence E p E 2 site] gil 


e Yes, but | still don't have many friends here yet 

el'm having a party at my apartment Saturday night. You should 
come 

@ Really that sounds nice, thanks for inviting me. l'd love to come 

@l’m sure that you'll meet a few people there who you'll connect 
with 

€ Terrific that's actually what | need. Thanks again. See you then 


AE A 
js = di EY: 


Making plans for the future conversation 86 


€ Hi, Lyman Ql Lan o 
e Hey, Kelly, it’s good to see you again Bye dla) anl a c uL bet . 
e Same here, how have you been? What have you been up to? Gl Us falla Cà «Ua T 
€ l've been okay, but I didn't get much sleep last night Re et MSS dr 
e Why isthat? Haven't you been feeling well? ra ET i 
9 No, I stayed up until 2:00 a.m. studying for an exam Bae Alles add ut UL o 
e | was up late last night too. I’ve had exams all week ned dene à 
9 Are you going back to California after you graduate? alli yale Cy us aiias cu e 
e Yeah, | plan to go back home and start job hunting dudo E DEUM ; 
èe Have you given much thought about where you'd like to jm ssl angeli Es) e ade 
work ee) 
e Well, | know I'd like to work as an English translator MO ue poe x ; 
e That'd be really cool, but are there any job openings for that dall gi cai] gill pel « i . 


e l've done some research on the Internet. There are some 


jobs out there à r 
sy) ule. SAYI oarn Gud a. 


e I’m sure you'll find something. Your English is great i Gilin an da 
€ Thanks, but those with the best language test scores get dia] Éi ass alil yo asta Ul o 
hired first Radar ud) 

: , cole lohan. ail alil oss c SE o 
€ Yeah, that's what l've heard edis ai dalll Juil (uà cias Dead 
€ I’ve signed up for a class that teaches how to get the high- e yi 

est scores Jl dada cesa a . 
e oh, That's interesting! Where's the class given? PNE mue " ue 
e It's on the Internet. | checked the company out they'rele-| „issa mrt UE me 
armas M 
e Well, I wish you luck, but be careful there are a lot of scams | ^^ Tim mot aoe 
out there i 
e Hello this is Kelly A Ide bna, 
e Hi Kelly. Its Lyman, how are you doing? tee eee nee i 
e Oh, Fine. How about you? What's going on? dll cat c Us Jli ass Y e 
e No problems here, | sent you a text yesterday. Did you see MEE 
it aros Eum Wc n 
4» Q 
e Yes, | did I'm sorry. | was busy and forgot to send you an | bal bbs c5 uo cob Y. 
$ ball Zo eus alas will 
answer « eai SA aj. c 
€ That's okay, so are you still planning to go to Mark's wed- T nr ou 
" $ s Cua e 
ding next week l cll Ag cia Ad a Um j 
@ Oh, that's right. That is next week, isn't it? ula seal oi xol «ass a. 
e Yes, did you forget about it? sab L Gee iaa 


e Oh, No, | already bought a present 
e That's good, I want to invite Janice to come with us. What 
do you think 


—— O — — 


Planning to go to a wedding conversation 87 


e It'S okay with me. The invitation says we can bring a guest 

€ Can you mention this to her when you see her at work on 
Monday 

e Yeah, | can do that does she even know mark 

€ Sure they went to college together or something like that 

€ Are we all going to ride there together? 

e I think we should l'Il pick you up first and then we'll go get 
Janice 

€ Okay, that sounds like a good plan. lII let Janice know 

e We can work out the exact time later, what did you buy for 
Mark 

e | just got him a gift certificate. | don't really know his wife- 
to-be 

€ | think they'll like that. Everyone likes money. Talk to you 
later 

€ Okay, I'll give you a call after I talked to Janice by 


| need a doctor now 


e Hi, l'd like to see a doctor, please 
9 Do you have an appointment? 

e No, | don't but, | really need to see a doctor right away 
eWhen would you like an appointment? 

els today possible? Right now would be best 

e Well, I'll see what I can do. This isn't an emergency room. 


€ Okay, what seems to be your problem? Is it the flu? 

e No I have an axe stuck in the back of my head 

€ You seem fine to me. Please, turn around so | can have a 
look 

e All right, but please hurry, I’m starting to feel faint 

e Oh, My! You have an axe stuck in the back of your head that 
must really hurt 

e Well, of course it hurts! | told you I think I’m dying 

e Now there's no reason to raise your voice. Bad manners 
never help 

eOh, for goodness sakes! Are you going to let me see the 
doctor or not 

eLike | said, this isn't an emergency room. Please have a 
seat 

eHow long will I have to wait? When is my appointment? 

e You don't have an appointment. You never made one 

€ Are you insane! I’m dying, | tell you. You saw the axe 

€ Oh, All right, I'll try to squeeze you in soon. Would you like 
a mint 


You know Wt 
e Yes, | understand, but | think I may be dying ae 
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A Problem with mail conversation 89 


e Hey, Lyman, something strange is going on with my mail umi Gye eå allia coal c aye, 
e What do you mean strange? What's strangeabout your mail | ., dur uà 

K $s Deus eS) bige saib c 
e | haven't gotten any in over a week Oa HSI ia gia cel le Deal al o 
€ Oh, my goodness. That reminds me I forgot all about this £l 


e What did you forget d ard TA 


e l'Il be right back. | have to run home and get something ies viec qa : 
quick [um P O 


€ Okay. l'll see you when I see you yi bts dlja Ea o 


* All right, l'm back Bagal (ct) Gy placa cre se ce : 
€ so what's going on? Why did you have to run home all of a tiled at 


sudden 2:4 day cusa « Bs] à GIS Gus ° 


i i , Dh ui duy di 
e While you were on vacation, | had the mailman leave your FIRME E e aad o 
mail at my house * nm SES 
B Oe cC jb Cual e 
e Yeah, so that worked Okay, so what? cr EDU RUN 
e | forgot to tell him to stop leaving it at my house 25: Gi cle deas ol cali Bel o 
Aha so that's why I haven't b tti il ese N 
e Aha so that’s why I haven't been getting any mai EU UU 


€ [lm really sorry. Here's all your mail ba ciii. 
it? i bib. jag hal oS Y o qul e 

è Thanks, it's no big deal. No harm done. You meant well qe EE E. 

€ | Hope you don't have any late bills Ail Ala y aud (ja 


e Well, these letters look interesting they're from the City Po- | |. Sd > si te ps 
lice Department as B iai ae E 
e What's in them? Good news or bad? c ol ul eel fusi ga a 
e Bad they towed my car. It was parked next to the auto repair | ,,, ; Yh la 38d af eee ae 
shop Miis 
e What else does it say? Let me open the others? dad Jd Mind eun m d 
e | have five days to pick up my car or they’re going to crush it M 


e 

€ Wow, that was ten days ago d die muse wc 
à m Eyre tae 38 Aisa} 

€ This letter says they crushed it five days ago dla da « jl Gal Gf c gaki Iia e 


e And this letter has a bill in it that says the city has fined me PE BS) 
quand Non cal Myr D oma da o 
$1,000 f Oil ss asas aladin (ul 


e That's terrible, l'm so sorry is there anything | can do? 3h Ud oai dus aul Gi o 

e Could you loan me a thousand dollars and let me use your | ^* a d E e 
car next week P US iSu L JS of ief e Gaa o 

e [lm sorry, but | never loan money or my car to friends. Its | y seli ONU d l 
never a good idea 

e Well then, I guess all | can say is thanks for all you've done 

€ You're welcome, that's what friends are for 


Sick and going to the doctor 


Promotions and positive thinking 


e Good morning, Lyman, why are you still in bed? 

€ | don't feel so good. I still have a cold 

e Still? You've been sick for over two weeks now, haven't you 

e Yeah something like that. Its beenawhile — EET 

€ Are you feeling any better at all? : 

€ A little. I've been taking a home remedy 

€ A home remedy? You haven't been taking any real medi- 
cine 

€ No, | can get well without any "real" medicine 

e So, | guess you haven't seen a doctor either? 

e No, I haven't, I don't need a doctor, It's just a cold 

e It's just a cold, but one that you've had for along time 

e | can take care of myself. | don't need a doctor to tell me to 
take a pill 

e lm going to call the clinic and make an appointment for 
you right now 

e Don't call. I’m not going 

e Oh. Yes. You are. I'll carry you there if I have to 

e Why are you so persistent? lIl be fine on my own 

e No, you won't. You look terrible you've even lost weight 

€ lIl just keep rubbing garlic on my feet at night that always 
works 

€ Okay, so you look bad, lost weight, and you're apparently 
stupid, too 

€ You know, you don't have a very good bedside manner 


eHey Lyman, | got your invitation for dinner Thanks 

9oh, great so can you go to dinner with me Friday evening? 

e Absolutely, I’m looking forward to it, but what's the occa- 
sion 

e| got a promotion 

e Really? Well, congratulations 

e Thank you, | want to share my good fortune with you 

eThat's really nice of you. Is anyone else invited? 

€ Yeah, | invited a few people from the office, | don't think 
they can make it 

e What office are you talking about? 

e The office where | work of course 

e but you're a janitor you don't work in an office 

e| clean in an office that's work, so I work in an office 

e Working in an office and cleaning an office are two different 
things 

e| don't think so. | wear a suit just like the others do. | work 
there 

e Why would a janitor wear a suit when they're working? 

elt's positive thinking. | want to be an executive, so | dress 
like one 

eThat's not positive thinking that's crazy thinking .they're 
not the same thing 


conversation 90 
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islas Cul. gully eie Y! (uisa 
cap Sb uias cal ul 
lac ga as REPRE m»: agus 
oN all 

caa ot Ul Paid 

E SS al . 
33 gla Say] pia cal m 
(ja 

di s Gab gad 9G Ge Ye 
_ Q9 coxà 

SD VR 

gag e dijg i e Éra gaie Gua o 
Laj è ati 

Base Aia ell cual « cles US © 
ced Ale», 


conversation 91 


&hsgea Cau a c lal Lay e 
ai ea slo dta 
Joli] cats 3l iS Ja c cg 
SARI slua (una claall 
La Sly « le) elias! GH. asl, 
SA Gall (a 
4p le oles. 
Ty re ¢ Gas Sls Ja. 
ADEM o aj « all [Sa 
seis 


All a Jacl gil cata « 
st 3Y 9 Adlai le lis! o 


tS. 
cot as) Val e ie à Caled EU . 
x * ss 


Sal] cà as x I" dall 
deù Lli ila (ea walls aici Y e 

Ala dhel Gl yg AY! 

Laue ilay ilhi Cale üy Ul 

Tolke 

ps oss fa aj “ls! SG s 

BSAN aD oa) IM (Saad 

à Jaa Vlad Sa Gul ds. 

DE NET: load ael - gine 


Promotions and positive thinking conversation 91 


9 You'll see I'll be an executive soon enough 


Ley Gi Gin ogla ui coa. 
* You didn't really get a promotion, did you? p 


ue 


9 no, but because I’m acting like | got one I'll get one i T aS 

e ve now | understand why the other people aren't com- E Ae a Ta : 2 

9 Do you think it's because they're jealous of me getting 29a ale casa OI 3 T : 
promoted i BIS] 


€ No, | don’t think that's it 


€ 3ás N 
eit Qa 8 
cul] ga lia of Miel Y e 


conversation 92 


e Hello, Lyman? Can you send me the directions to tonight’s | oie 1 dus (Ses fold Lan e 
party TUD l 
e Sure. How about | send you a text with the address? D cdm cd 
; dae cgi Larval uiua à cuni o 
e Yes, that'll work I can put it in my GPS Dal 4adLdll js (cle = 
e By the way, what are you wearing to the party? 
e Oh, | don’t know probably a polo shirt and jeans. Why? 


€ Are you kidding me? It's a costume party. Didn't anyone 


fåkall (Grips Is « Aen 
card ees foc cal Y ul [ ic 
TISUL. Sues sly 


tell you all AS Alis Gil fena gja UA. 
e Hmm... | don't remember hearing that | thought it was just USE duis : 
a barbecue RR c NR Lon 
e You need to pay more attention to what people are talking dic daai Ul ol! ull eas « 
ZEE 3l Cal Saal oj casa ace 
e So, what should I do? I don't have a costume me Ee ed cms 
e l'Il drop something off at your house for you to wear 4335 jl 
e Well, okay, thanks, but | don't want to wear anything crazy aul Y qii [So cas cus, 
e Trust me. You'll love it ci e i 
e Why isn't anyone else wearing a costume? S A Gade el coda lad e 
e It's called payback o gu! Ade aha Ha * 
e What do you mean? Payback for what? "m e HI gs : 
e Remember, the time | drank too much and fell asleep on fal; Aala a. I gle Craig 
your sofa els caa al c pat ogl e 
e Oh yeah, I'd forgotten about that (rS, quada US IE 
è Right. You took off all my clothes and left me to wake up on ais eee gu 
a busy sidewalk jr 
e Well, you have to admit that it was pretty funny pem Beo» dde 
è No, I don't. But it is funny that you're dressed is a little girl usce xe 
at a barbecue opel Ul. 


€ | disagree Uea CY! Un åa dia ! bil e 

9 Look! Your boss is walking over here right now. xi s ask are acs eee 
him if it’s funny <a a 

€ | hate you 


Bad phone reception conversation 93 


e Hello, hello, is this Lyman? HONTE EAE a 
e Hello yes, this is Lyman. Who's calling, please? dial ya ud Dn « E PES . 
e This is Kelly | can barely hear you deleu ead "m s Es 
e Yes, I’m having a difficult time hearing you too, | Uaj cle Lass gi isga aa « ani o 
e have to talk quickly my phone battery is almost dead E ente 
€ | don’t understand why do you have to walk quickly? fà yay åa elle. Ld gil Y o 
e | said my phone is almost dead pouce ar j 
€ What who is almost dead and where are you walking? f pA cols Gay Cale Gill La « 
e I’m okay. | said my phone is dying s DU 
e Are you saying no one is dead, but someone is dying? oS « asd cus al adl ss da. 
[s] No, no, you don't understand. | just need to tell you some- jai a) pati Y TA 
thing Úi alas 


Noe Um 


"fas Iss E det 


e oh, Okay, what do you need to tell me? 

e | don't need to sell you anything 

e For goodness sakes, what do you want? l 

e | need you to pick me up at 7 o'clock tomorrow morning. UNE "a 
Please don't be late felgll Sl laa ga 


e All right | can do that, so what's going on that's such a big | ^ oo 


deal cl (à ABE. Gl Y agi o 
e | have a job interview, and it's really important that | get gm sci dia oan 
A OWS Lage llai (yo Oly c eil, lia o 
there on time ib Y Gas 
€ | See. Don't worry. I'll pick you up on time you. Can count | dss abs ṣà Ee ; zo i 
39 ác 
on me Rig Eu CAL. 


e That's terrific, but please whatever you do don't be late celta ils c ade ss 

€ No problem, l'Il be at your house by 11 o’clock good Bye 

€ Eleven o'clock! Wait a minute. Hello, oh great my phone's 
dead 


We need to get some exercise conversation 94 


el need to get out of here for a while. Let's go do something oS Ls Ge call uli esl . 


* Yeah, that sounds like a good idea. What do you want to do ee c 
eHow about getting a little exercise? en urn 
€ Okay. Let's go to the gym, or take a hike in the woods T2988 ical ll iaa Ge Idle 
eNow, not the gym. But, | think a long walk in the woods occu n 

would be refreshing dd ISSN ed e 
e Well then, let's throw a few things into the backpacks and Ghd pall of aüel c oS 

get going A ee eee 


e Backpacks? We're not going camping. This is just an after- 
noon hike uA Ul. dl casta 
€ We still need to bring some water and a few just-in-case E - 2 ANM 

items 
e Oh, I suppose so. They're just, so uncomfortable to carry 
e You won't think so, if you need some water or dry socks 


jall GA MI cya Cul axe 
P. n sy cll caji [ a 


eal! As 
aster caes e ali uei je 


e Come on, now. We're talking about it two-hour walk in the all cs EN gan 
woods haï jai Gaal Y n 

e What if a bear chews your leg off and you need a Band-Aid 

e Yeah that's funny 


eOr, a tissue to wipe the tears away? 
el have pockets to carry those things in. i don't need a back- 
pack 


We need to get some exercise conversation 94 


is rai 't fit i à « sli Claes lia o 
usen gear, axe, and set of extra clothes won't fit in your cus 2 7 
eGet serious. This is just a walk in the mall without all the ; i Aa} ajaa RES T nee : 

walls Js > 33 oS cec 
9Well, you aren't going to get lost in the mall and maybe 
freeze to death 
e|think you've been watching too many reality TV shows 
®Look, we each carry half and it's no problem. What do you 


?think XP 
el think an afternoon at the gym sounds like a really good la šao fal ss fae Lin” 
idea 


Early morning car accident conversation 95 
e Good morning, Lyman lal b sll clue e 
e Yes, but just barely it’s almost noon, where have you been BE D o 
e | got into an accident on my way to work this morning vega pm i 
e Oh, that's terrible Kelly. Are you all right? iehl cà, ols UR een 
e Yeah, I’m okay | just bumped my head and bruised my pride cus Zi ‘ 

abit gebl cá; ola ISL OSs cux 
eS Cyl « 
e Was anyone else hurt? Tere eh 
@ No, the people in the other car are fine pa peer E 
e Well, at least you were lucky in that respect A alam Cae 
e My car wasn't moving very fast when | hit them poe da i 
e Oh, sothe accident was your fault? cgi aln cus JAI ule ca. 
e yes, I’m sorry to say | was the one at fault Eum 
e well, the bottom line is that | wasn't paying attention oues ee j 
e Were you playing around with your phone? fallas cal GIS 13) 
e No, | wasn’t looking straight ahead when the light changed. ca ih Jail ol qb p . 


e | hit the carin front of me (ee We, 
€ Wow, you rear-ended somebody. Your insurance is going al cil uh dall Led cas s 
to go up now M Ne 
el Asus I made abig mess for myself M non UN 
e What’s wrong with yourleg? Ithought you said you bumped Js) cua. epal usus 


yourhead ul 
e | did but after that the other drivers dog bit me d AA Um a A 
* I Think | can safely say that you had a bad morning TONS E Em E ; 
e That’s an understatement. The boss isn't paying me for to- cali el ucl eld Gas 13 Lee 


lal) ea ES 
IS (uae IS ass (Sly Cle’ 
ova) ails 
ols ai dsl ol eu T aici. 
sura Chine dal 
esll (i abu Y ssl yore) EE 
Ll 


day either 


A visit to the doctor's office conversation 96 


e Good morning. What seems to be the problem? fAKAall Le. jl elu. 

€ Well doctor, my stomach has been bothering me quite a bit PE fae : ae =e 
b 

e | see. Do you have a stomachache or are you nauseous? Tu efus PE 

e What do you mean by “nauseous? 4 2 faala esee Bac 


falh xà i a. 
basa cll dish. SEI, uu: 


e Do you feel like vomiting, throwing up? 

€ Oh, Yes. All the time, lately 

e How long have you been feeling like this? 

e Since spring. As soon as the warm weather hit 


e Hmm... That certainly sounds strange ER Cau dec: RR 
e The same thing happened last year Till ajs iaa 
9 i 5l i € Cull ‘ nus 
e i ? Did the problem go away when the weather cooled ae m 
e Yes, and oddly enough, my lunch even tastes better when cle JS IG c Sul e 
it’s cold out dede dew eser D Me 
e Your lunch? Why, what do you eat for lunch? Tolua lags Gald s Là ella da + 
e Oh, every day I have stew for lunch eleg qui dla asl s raa CY « 
' ' : pial ui jaa 
e Is there anything special about this stew? E an cluall Ge aal pal e 
it? à "vn sal Ash e Gaa 
€ No, it’s something that | always have cooking in my crock T Vere De E 
pot at home dudo aei 
e Tell me more about your stew essi plah CUT CU ga. 
e Well, | leave the pot cooking all the time and keep adding a CURAE, ME m 
little more food to it each day È Ai oa ASÍ e sauli La i 
e Are you serious? You have very old food mixed with the PETI NIE 
fresh food Laila (els cj gm E p (Gon 
ae (pier 
€ Yes, but it's well cooked Psion) E A c n 


€ It’s also rotten and, even more so in warm weather Pe G a Al de 

e Wow! Could this be why my house stinks and | always have 
a bad taste in my mouth 

e !Yes. Now go home and throw that garbage out, you idiot 


a hotel reservation conversation 97 


e Hello, Happy traveler hotel, how can I help you? poc UE em E ie. 
* Good morning. l'd like to make a reservation eal ieee 
e Okay, please hold while I transfer your call agai oll GURY) Gaye Lae o 
e Hello. Hello A ru 
eyes, Hello! | can help you with your reservation TRISTI RUE ean 
e Oh, Hi, | thought l'd been disconnected qb SB qui ciel Layee ol 
e Oh no, and | apologize for the wait ae ae 
e That’s all right. Can | book a room please? Ld eae ana S 
` : 3 Qe ME jaa iLa a ob Y. 
e certainly, how many nights would you like to reserve a Talai 
room for st ES el qM E. aS, 
e , : EO 
e Two nights. I’m attending a conference near your hotel Pe ee CIN i 
el see so you would like to reserve a room for just one per- diva 
, a aalo 
e Yes, l'Il be traveling alone E AE 


eokay and what dates would you like me to reserve for you? baal gf a all olal log ua. 

e l'Il be arriving on the 14th and leaving on the 16th A RM is 

e Okay, so I'll book your room for the 14th and 15th. Is that jie Cl tae ee e ° 
right Tama la Ja. de alili 


Making a hotel reservation conversation 97 


* Yes, and what is the earliest time | can check in? Mono s 

* That would be 3 p.m. On Monday the 14th gab GS ess aaa T ll uem 

€ That's perfect eU 

€ fine now, | need to get your name and a credit card number A uote. 

* Allright, just one moment please, while! get my card out of = Po a i ET 
my wallet c Alai Da bä Saas Bal. dem e 


Shopping or stay home 


e Hey, Lyman. What are you doing, now? SONI add ala gta be 
e I’m watching TV. Just relaxing. Why? Valet tai ataf. ubl alaf LÍ o 
@ Oh, that's good. You're getting a little rest before we go : 
shopping Spall cai gf Ug dal 
€ OH, My. I forgot to tell you. | decided not to go shopping to- Sy uil «bad o caca iG og o 
day E 
e Really? You said you wanted to go. Why did you change usc abl cose i 
your mind gall e uy! Lä aj agaa Ul. 
€ [m tired. | just want to relax today es oJ oe! oa OS « A i 
e Well, you could have let me know earlier sd qid 4d Ga ule cdd pai 
e Yes, you're right. It does make me sound like a jerk Gaal ails 
e “You said "jerk", not me. | was thinking "rude et S GES UY e «aah call» 
e Well, | don’t want to be a rude jerk. So, let's go shopping TRU ESI o 
e That's more like it. l'd like to go to the mall. How about you? Goudll cual ea c là 
e Sounds good. But don’t want to drive. Let's hop on the bus col) AM ag} Ls antl ay, 
€ Okay, but I think the subway would be faster and a nicer | a ps Pn 
ride Doo E aud, n : 
e That’s true, but it costs more to ride the subway GA aji of ael ASI ¢ as 
e Oh, don't be such a cheapskate Bm 2) ERR 7 
e Cheapskate! I’m not stingy, just frugal eder bam 
e Yeah, right. That's like saying "attorney" instead of "law- da oS Y c od e 
“yer 33a daa cual GI ada e 
* Hmm... I'll tell you what, I'll pay for both of our subway tick- AUFS di dali Eure 
ets. See l'm not cheap . «gala Qa Ya 
e Well, Okay then. Let's get going, Mr. Big spender ee o Es o 


e Hey, I’m trying to be nice here Dao e de 
e | know. And I really do appreciate you paying for my ticket. | psd) au tel fas G t aso 


You're not a cheapskate Ge Ul ssl of Js c jal 
oxi gin eli Us. ail Lil walel ule 


cia cual cai) “cS 


Scheduling a job interview conversation 99 


e Hello, this is the Smith engineering company calling Aorigh izes AS ys sles 6 linye e 
e D^) cl cya dàl IL, saad dux o 
uh, hello, yes, what can Ido for you? a! ie E ae 
e We found your resume online i Aaa 
e oh, Yes, | see LA a Uiga ooo ol 1 . 
e We'd like to know if you'd be interested in coming in for a Mur se ee 
job interview alb sige bÍ Atal 
e Well, I'm still looking for work, so l'm certainly interested |“ e cect» cae 
e That's great. Are you available for an interview this Thurs- eighll ja giaj esc s. 
. Aem e tal 
e Hmm, let me check my calendar quick ES ills à vu 
e we have other times available if you're busy at that time cp ue umen odes = oe 
, . . . c8 a 
e No, no, that's fine. | can come in at that time kis ll) ac 
e Great. See you then dem: oai ce d sila 2 . 
€ Um, is there anything in particular | need to be prepared for a mes = E = 
or bring with me cile lil (a Tai cle Lay! 
e No, but of course remember that first impressions are last- = 
ing impressions cà gll à assu eem laa c axi o 
€ Yes, that's true well l'Il be on time, looking sharp and have | & 5 = hb E asa 
a copy of my resume with me eil cya asta ud « n if : 
e That sounds like a good plan, I’m sure you'll do fine F ee 
e Are you the person who will be giving me the interview? pesce gabt 
e Oh, No, that'll be one of our department managers Mrs. (gyre ral Va Sa e Y col 
Baul! lal aL I 
Jones RAT GSS cua. 
e | see well, thank you for all the information cau gles! 
e You're welcome and don't get too stressed out. Mrs. Jones sil d Yy dl cuna cal » 
; dgu Gadd jiga bandi . rill 
is an easy person to talk to 43) caai 


e Okay, thank you for telling me that. See you Thursday aj als ohay a eo : 
es 


Shopping and paying for items conversation 100 


e Hello! How can I help you, today? ie ie iue 
Hi, I'm shopping for some birthday presents p E E 
@ Oh, well we have many great gift items Fathil Llall cya gaal) nl c lias o 
€ | need to buy three presents for my nieces ql cil Laa DË ea ll cial e 
e You have three nieces and they're all having a birthday? pense ci deu. 
e Yes, they're triplets, they're very sweet, but expensive AA isnt) ail « ais BDU pail « pele 
e | see. How old are the little sweeties? E "e Rt 
e They'll be seven years old on Sunday PE e E 
e We have alarge selection of things for girls just that age edil seal cy iat Lega il e 
e | think I know what each one would like most Seed 
e Terrific. Feel free to look around and let me know if you ea m 
need any help (poils dlya jii à 298 Y atl o 
€ Okay, l'dlike to pay for these things T Mem gl ur 
eDid you find everything you were looking for? ae o E 
e Yes, a watch, a dress, and a book bag CHS Aia, c odd e dolu c au o 
e Oh, yes, these will make fine birthday presents Bas Dia aa Leo ao o ecu cc 
e Weli, I hope so. How much do I owe you? n Ce Reagent : 


eLet's see that comes to $75.25 By) ach an! da fú Yo m 
e dollars and 25 cents? Are you sure that's right 75? ea 


Shopping and paying for items conversation 100 


€ Well, let me double check the watch is $19.99. The dress is RUNE 


$24.50 and the book bag is $20.39 Y£,ovcs cas gia 14, A dcs 
€ Yes, but that only comes to 66 dollars and eighty-eight PRESE PEDE 
t Uia AA s ba Vea dll eSI « Se 
cen S . yo Aay! aly dupl ea OSI col o 
€ Ah, But with the tax the total is 75 dollars and 25 cents tiie FO 5 | Na 
e Oh, | forgot about the tax Ail Cut ail e ogl o 


€ Yep! I'm sorry, but we can't leave off the tax. Will that be | «53122155. aot 


cash or charge cia 
e Charge please. Let's add it to my credit card leni ics NE 
e Okay. Here's your receipt. And thank you fc for SORENE EN a E niece 
with us J i 


Bac 


Getting a hotel room for the night 4erejg gelo] O 


e Hi, would you happen to have any vacancies for tonight? Billa col chal Sa Ua e Gaja o 
e One moment, please. Let me check sakli $e us 
e | normally make reservations, but | just learned my flight Legere m 
was canceled cade USI alb asi PE A 
€ No problem, we have a few vacancies cual ai DS oi sil 
e Oh, Terrific. Can | have a non-smoking room, please? udo des ee ecc cn ; 
e Certainly, all of our rooms are non-smoking. Would you like | x Je Jyasl (<a TOS : 
aking-sized bed or two doubles fold jac Quia ual 
e King-sized, please. Do you have a laundry service? D eire iud cs M : 
e No, I'm sorry. We don't, but there's a free Laundromat on | ~~ xc he E 
each floor da liz Gee jS aaa Qn, 
e Oh, Okay, that'll work. Just fine. Do the rooms have Wi-Fi? erem Qus 
e Yes, they do. How will you be paying? m p e : 
e Do you take Visa? ta autail cass aie bass 
e Yes, we do. l'Il charge the fee to your card now. It's $80 a Bld lal ani Uys Aa all 
à addin As. ex 
night Shi aa (Ja 
e All right. Here you go. l'Il be staying for just one night SELL Gyo ggal canker cael t 
e Thank you. Checkout is at 10:30 a.m. Is there anything else AUI (fà HY ga Ao teil cI e 
I can help you with exui ce eel el 
e Yes, | saw a sign that says guests receive a free breakfast Toli ey pa) desi ll i X 
e That's right breakfast is served from 5:30 to 10:00 o'clock | «4: Aus Ja: Ke). 
each morning M Ed 5 


- caguall of di Hay cul) ewe 
€ Great, and where is it served? cobi 


e It's right in that room just off the lobby 

e ah, well l'Il be looking forward to that 

e Enjoy your stay here. Just call the desk if you need any- 
thing 


wyi a . 

Alls ul ME c Úna e 

Jdal Las „Ga dali aal o 
så T coll A Sa cus 13) Calls 


Mailing a package at the post office AXIARI a O 


e Yes, how can I help you? 

€ ľ’d like to mail this package 

€ Okay, let's see how much it weighs 
e | don't think it's as heavy as it looks 

e It weighs five pounds and six ounces | ue S E 
€ Oh, that's less than | thought it would weigh filu] a 


fabis Las gubia CAS ceni o 
ail jall ode Jua adl o 
Q eS gy cas Gas o 
3235 US Ab il aici Y. 
caua] ting dh) iuad ye 


e The size of the box is okay, too. How would you like to mail | 5» **^ ^: muss s 
?it e E 
? i i i i CAMS cual c j 
e Well, I’m not sure. Is there a big difference in prices? E E o . 
e Basically, the faster it arrives, the more costs cosh pis 
e There is no rush to get it to my sister's house ge diad ai lay Gals Lee o 
a8 
e Well, then, you'll probably want to ship it as USPS Ground Sau ates "m M 3 
retail qa de Dd a q js 3 
€ l've never heard of that before. What is it? s xa C. . 
e It was formerly called standard post a los api cis beo. 
e Oh, I know what that is. Yeah. Okay. Let's send it like that E E 


; : ae ; ai) ja dag as Oni 
e Now, if you wanted it to arrive in two to three business isla cual KS (ous. els gil p 
days, Priority Mail would be best p MIA ce 
e | understand, but | really don't need to get it there that fast | «28 An "e g Com 


e All right. Fill out this mailing form. What's in the package | '« «x tex Ut ae tel, 


and what's its value - l a do : 
e It’s just clothing my sister had ordered when she was vis- alll lglg (ul Bale 

iting me dä oglan agi Io . 
e Oh, too bad, she didn't have them sent directly to her own HER A aE las o 

address iala dha cuu Yg 3o. 

" 3 daly eiat cS da õa 

e | know, but she thought they were going to arrive before f ual 

she left VA, dia) à le .S$all (ja 


e And, what is the value of the clothing? ee " 
e There is no need for insurance. Can | pay with a debit .$150 
?card 


€ Certainly. Here's your receipt and thank you for coming in 


allergic to animal hair just listen 4eTe]31 718-3218 [e] a Os 


e Where were you today, Lyman? I didn't see you at work ERA ajas a E qa kx 
9|'ve been feeling really bad, and decided to stay home "uci MEN i 
e OH? What's the problem? Do you have the flu? la cal Ja fAKAGII Le og) o 
e | wish, | did. At least | could get over that i gast 
eSo, what's wrong? c E AE 
e It's my allergies. | gave away my cats, but it didn't help eed betes o 
e You're, allergic to cats? Did the doctor tell you that? € qu li ge culis um el. 
e Yes. He gave me atest, and said I was allergic toanimalhair | 4. «a EAE m Re 


e Maybe you still have cat hair in your house ETC 
el cleaned the whole place really well, | even washed, my | & «o Us Lisi Sri P. 

monkey, twice "wc rue 
e Monkey? I didn't know. You had a monkey bis 
e Oh, yeah, as soon as | got rid of the cats | bought a monkey gil As «lap als EI ca d o 


e But, a monkey is an animal with hair, and you're allergic to af Aa a. 
that Lhal (ja cualas of ayaa e aric og o 


9 Oh, no, a monkey is a primate. They're not animals Ecce 


lam allergic to animal hair just listen 4e1e]317-1g-12 1i [0] OR, 


e Did you go to school when you were a kid? dias c à 2 Oe yee " 
e Very funny, smart guy. Why, do you think monkeys are an- SUNSET wale Ye s i 
imals 


| , H , H H Dl cis i Load gl cadi Da. 
e Yes, of course | do! | can't believe we're having this conver ss [Ld «Sil gl al a 


sation fcis 35 yal 
€ So, you think I might be allergic to my monkey? os Ga Ud aal Y fully eni o 
e Well, yes! Obviously! And, why would you want a pet mon- Geet 
key anyway ates n e 
e It's just someone for me to talk to cole d lagi ass Ils Habl tani, 
e Not someone! Something! It'S a monkey! Does it answer E SU d 
dae Casill ul Anal oai ane ail, 
you back Ga arse PN NE S 
e No, but it always seems interested in what | say Calle dius; 
e As long as you don't think it's talking back to you, I guess One ens m c 
you're not completely nuts ce VUA. meu 
€ Oops! I’ve got to go! It's stuffing my clothes down the toilet | >u ew tai d ow tosl 
® Yeah, right enjoy the moment. I'll see you at work call uà 


dall (uà elus Abally d c qae 


9 Hey Lyman, | heard you got a new job | zh 
Basie Aids; 


9 Yeah, that's right, where did you hear about that? yf 2 2 
€ Your name came up at the cafe this morning 
€ My name came up? 

€ Yeah, | asked the waitress if you've been there lately 4 


SAMS Gye Crew Od « gums Ihe ceni e 
Tliall Ba gid i clea! cla o 
Taul cle e 

Hage cua. cus 13) lati cala C eni. 


e So, the waitress told you | got a new job 3 ea — 
e Mm-hmm. She said she overheard Tim and Diane talking about it a its i 
e Well, that just goes to show you word gets around quick 2553 LSI) cf ill cca n cas e 

e that's true what kind of work are you doing now? NIE or as = 
we 

e I'm in software now T Pu san 
e Oh, really? So you're a software developer dee gab: Jia ub acl o 
c $ . 

e No, l'masoftware salesman. B2B gs S 2 z 
: : : CAE eg Sa = 
® What's B 2 B mean? Is it business to business? B tae (ul ae cya da T rins la e 

9 Yes, you're right | go to every business | can get in the door oa M BY 
what kind of software is it? Rd ec meme 

e : lale pean pies ill Slee) 
9 Everything to do with computer security $58 cabal ja gi cl. 
e How'sit going so far? It sounds like a tough job I Eb j 

e It's slow going now, but that's because I’m new at it. It'll pick up Aue Ange 
€ You have a good attitude. That's half the battle ll Ga Oly « DM ae ae : 

— [2r] M 
€ | Agree. And I can approach a lot of businesses through the in- CUNEO T a ENE 

ternet too ÈS Qs ealgill Sag ches gäl o 

5 a La) ca yl ial Ls) 

e Oh, That makes a big difference. You can go global l E E ie tia NE ma 

€ Yep, we have great products at great prices. The world is my ; Xu (ll 
oyster Fail) Jal Asi olai al e ari o 

IESU 

9 Yeah, well good luck give me a call after you make your first mil- jesado E - 

lion dollars Js sla dil e 

€ Will do es 


What kind of music do you like? 


conversation 105 


e What's your favorite kind of music Lyman? 

€ | mostly listen to classical music now 

e Why do you say now, did you used to listen to something 
else 

€ oh, yes, for most of my life | was strictly a country-western 
fan 

e That's interesting what made you change 

€ | started feeling sad all the time. | thought it was at least 
partly due to that music 

e Well, that's true. There arealot of sad country and western 
songs 

€ l'Il say, it seemed like someone was always getting their 
heart broke or dying 

e Sowhy classical music? What made you decide to start lis- 
tening to that 

€ It sounds crazy, but l'd always heard that it makes you 
smarter 

e Classical music makes you smarter? 

e Not really but I got to like it while | was experimenting with 
it 

e Yeah,lguess that makes sense in a strange way 

e What about you? What's your favorite music? 

e Hip hop well, some people call it rap 

e Rap music. Wow, you can't get much further from classical 
than that 

e You sound like you don't like rap why? 

e It just doesn't sound like music to me and the lyrics are of- 
.ten quite offensive 

e Oh, Come on step into modern times 

€ I'm embarrassed when it's plain in a store and there are 
women and children around who can hear it 

e Well, yes, | see your point there. It doesn't really fit well 
with mixed company 

e Howdid you get into listening to rap? Did you think it would 
make yousmarter 

€ Very funny don't pick on my choice of music 
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Do you need a taxi? conversation 106 


* Hello, do you need a taxi? 

€ Oh, Yes, | was afraid | was going to be late 

e Do you have any luggage? pe 

e Just these two suitcases 

€ Okay. l'Il put them in the trunk for you 

€ Oh, Great thank you so much 

e Where are you going? The airport? 

€ No, I'm going to the hotel across from the airport 

e there is more than one. Which one are you going to? 

€ The Ramsey hotel, | didn't know there was more than one 
hotel 

e Is this your first time to Chicago? 

e No, but it's my first time staying at this hotel 

e Are you here for work or pleasure? 

e Work. | have to be at a meeting in 30 minutes 

e Okay, it should only take us about 10 minutes to get there 

€ | don't know about that. The traffic looks really bad 

€ Yeah, there might be an accident up ahead 

€ Okay, please let me out at the next intersection. I’m going 
to have to take the subway 

e Alright, | understand. That'll be six-fifty, please 

e Here you go. And here's another $2 fora tip 
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Salespeople on a road trip conversation 107 


e Lyman are you hungry? 

e No, not really, why are you? 

e yes, I’ve been driving for six hours straight. | need a break 

e Yeah, you're right. Let's get off at the next exit. We can eat and 
get some more gas 

e Sounds good. l've been fighting to stay awake 

e l'Il drive after we eat. We really should just stop and sleep in a ho- 
tel 

e That sounds good, but we have to be in California by morning 

9 Yeah, I know. Sometimes I hate this job 

e Ah, But that's why it's called the golden handcuffs 

9 True, the money is way too good for us to quit F^ 

€ If you think about it, we're lucky. We're so good at selling 

9 | know we wouldn't be pulling in all this money, otherwise 

e Yep, we'd have to get real jobs with hard work and low pay 

e Yeah, but we're never home. I'd like to have a life, you know, get 
married and have a family 

€ Well, working 9:00 to 5:00 would probably get old too 

€ Yeah, no money and lots of bills 

e You know what they say the grass is always greener on the other 
side of the fence 

e | know, but it seems that there should be more to life than just 
running from city to city to make another sale 

€ It's tough now, but you'll be happy you did this later in life 

e | Hope so. Hey, there's a 24-hour restaurant. Let's get a sandwich 
and some coffee 
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A birthday gift For my nephew conversation 108 


e Hey Lyman, | just remembered something important fA al SG xb. Glad spa . 
, H lage 
€ Oh, What sthat? What did you remember Kelly? uS cues like tla Le « 
e Next week is your nephew's birthday Od Die xe. yh alll esu] e 
e Yes, that’s right. I am surprised you remembered that A daj 
e Yeah, he’s a nice kid. I'm sending him a birthday card with pom 
$20 in it | dala sc did cen o 
e That’s very nice of you. He'll like that e er 
e So, what are you going to give him? Faaiu Bl c oll 
, ; ; ; ialgi dew g Es IIS 
e I'm going to give him a very special gift, a parrot iid RR Rm um 
e Parrot! Why? They're pretty expensive and really ; lis islas 
e Well, the boy loves birds and love the noisy part eas sahil casa uall cas, 
A Lalal jall 
e What do you mean you love the noisy part? foalk sjall cias aif (rus laa, 
e My brother, his father, gave my sona noisy toy às] il hel « cally c (Lal 
€ So, you didn't like the noisy toy and you want revenge? e 
your y toy y g : 35i Ax&Laall Asal las alc Gill e 
e That's right, the toy broke after two weeks of making me fun! 
323 dall CayaSsl € quu Jaa P" 
crazy 
. (eSI lal as Que pul 
e But, don't parrots live for about 80 years? (lod cll iue Yl COSE e 
i fUle ^. 
€ Oh, Yeah, that makes it a really sweet revenge la. Us Lali glass la c eie 
@ oh, that's just mean a, IT o 
€ No, that's just great in my book cd Sae ail) Ine c * 
e I'm glad I didn't give your son a noisy toy d d 


e Metoo. Parrots are expensive Cyl ial. cala Uf uf o 


Just read the instructions conversation 109 


e What have you got there Lyman? 200 Sod chal a e 
e It's my new camera, I'm trying to figure out how it works pup S ure : 
e It's complicated, huh? Where are the instructions? fosa cul falis ual « sine A o 
€ | threw them away. You don't need the instructions cauli! ela Y Lass pg: Cull o 
€ Oh, So show me all the different functions on your new camera? n ER kid : 
€ Well, you just press this button to take a picture 3 VISUS 
e that sounds simple. Take my picture 

e All right, stand over there are you ready? 

e Yeah, go ahead I’m ready 

e Hmm I guess that button turns off the camera 


col Esca häll Unius sns lia o 

asas Cl Ja ella Cài c Úa e 

avis | piale ari o 

hall aed ii li laa cf nel c use 
Soleil) (jS ladil (le arly ail o 


EN 


i i , i lbs 151 lás Jea kaa 
e Go get the instructions. It’s so easy if you read them E Sal ql veal) lag cual 


e | don't need them. I’ve never read the instructions on any of the lo dl all LAW oa ul 
things | bought ON cei ts hall pa uina Ly Hing e 


4 i : asi Y el Loolat clus) 
e and that my friend is exactly why none of your things work Dee eT T QNS 


9 What do you mean? My lawn mower works uie y lc leen heads ditas c unire 
€ Yes, you can start its engine, but you can't make its cutting eli 548 dais 


blade turn zu ma : 
9 I'll figure it out. Why? Do you think I’m stupid or something? (gat gas Aba alls uà i en . 
@ Let me think about that for a moment. Um, yes Echecs slse I ulli e 
e Stupid people need instructions, not me dosi on eub peser 
: B x ü e 3 ediLácl Ose 
e True. | saw many stupid people out mowing their grass this vail i Gling Late åa alla e 
morning ia a 
, : : | bs as ol 
€ lil mow my grass when it needs mowing e a 
e your grass is so tall that you can't even find your lawnmower Jae 
e Okay smart man, what do you want from me? I’m busy cux oa dll sca lll; cal of uj e 
e | want to go outside and take a picture of you mowing your grass uie orcad diens Eum : 


9 Hmm, maybe | should go find the instructions 


That store has a bad return policy eterna gister m À) 


€ Why are you standing in this long line Lyman? fol dhil ciall lia (fà cii Bul , 
e | want to return some shoes | bought yesterday e 2 o 
PO * , * one 
e This line is really long you’re going to be here forever cal} Wa sS Úa gle ciall Ida o 
e Yes, it would seem so. I’ve been here for 45 minutes already oe he 
l à x E £o Brel Ua CuS a LS nuc exi o 
e Don't you think it would be better if you left, and came back daill dais 
later when it isn’t so busy E dd Duae eu . 
e Hmm... You're probably right Loquo 


€ Come on. Let's go have some lunch and talk a little 1 Ge ule oS p s as e 
e Okay, that does sound like a pretty goodidea  ! i co o B 
€ You know, that store has a terrible return policy Aulus 4j jaial Ida c als LS e 
e Oh? What's so bad about their return policy? p 

e They only giverefunds inthe form of an in-store money card 


isu ial 


Aulas EA 5 gull e f L Sogl . 
Saga dala) gea 


€ Really? I didn't know that (Gà Li an one of x 
e Yes, that way you can only spend your refund money at ais el a 
their store Gli) hai cis eke 
, H , penah i B2 
e But, I don't want anything else from that store I really don't | |... ai € E p? e 
like the place EE 
e | understand. So, why did you buy your shoes there? c aos 
€ A friend told me it was a great place to shop gib Ola ai) ela] asd I ld 
e Oh, so that was your first time shopping there? LU NES A K 
e Right, and my last i E h di 
e Oh, Well stores that have bad policies like that, usually end UR M Wu e 
up going out of business m ds Es STE 
€ That's true. Word gets around. | don't know why my friend eal! Glas c). ja 
likes that's store a c Dp open 
e The person probably went there when there was a big sale, diia GIS Lexie ela ll cas je 
or something like that dgio na i e i 
® Yeah, | suppose. I think lII just give the shoes away as a gift KM ERV 4404) Pu 


to a friend ‘ e EDS den . 
e Hey now, that’s a good idea. That way, you can kill two birds LC Qa : 
with one stone 


How do you make the r sound? conversation 111 
€ Hi Lyman, long time no see where have you been? ae 
€ I've been taking extra English classes csi P 
€ Oh, That's good. Trying to speak English fluently? aa (à Ali] Las a Sal cus ail o 
e That's my dream, but I’m really having trouble Linyit duail glas ae 
€ What's wrong? I think you speak English okay TD 
e How do you make the R sound like a native speaker? P ern E "a 
© Oh, Yes, that’s very difficult if your native language doesn't E se 

have the R sound in it ea os aT 

e Yeah, you grew up using the R sound can you help me with SERS OSS al l3] Viae cea lia c aai 


it Crane 
e | Think so. In fact, I know a little secret that most people "Ya iiss Ja yl 

haven't heard of MEE 
€ a Secret are you kidding me? Cera Aan nm 
e Nope, and it works perfectly. You'll be amazed ^ nue t 
e So, what's the big secret? | need to learn this eil ol cls! f sl ual ga od. 


la 


How do you make the r sound? conversation 111 


€ Ifyoucanmakethe"oo" sound you can make the “R” sound Foo Jaa aso E 


to ply Gaye ega JLA dEi 
€ The "oo" sound! Is this a joke? Saaja ode (Ja lq 99> Cusen o 
€ No, make the “oo” sound like in the word tool Hue Deer s 
9 Okay, “oo”, so what's that got to do with the “R” sound? » Caguas dll 3e. Ud « «a9» € am. e 
e Look at my lips when | make the R sound like in the word feel cis 
really ell] cà eal UO ICE pe 
" 43 iu 
e Okay, | see your lips are rounded and pushed outward Deeper Pus KOC Xm 
e Right. Now look at my lips when I make the "oo" sound like oa 
in the word tool aa eae 
. : Jags ost LS « 99> Cgc ES 
e Okay, your lips look the same as they did when you were laxe cHIS LS dalàs sa. as. 
making the “R” sound «elil» EFE 
e That's it many languages that don't have the “R” sound | «^ 97 gi! H Oe dal la 
: 5 a 5 gp Oga dads Le ll «ell» casa 
have something like the “oo” sound alld (8 las o 
e Sowhat el er ‘ ERU 35 di ole 
[1 ” [7] ” e (Bi «ca ‘ aa e 
- Say 90 ready? a Oo ; right, etc ” ” oe zl Ge als oi ca - 
e oo" ready, “oo” right? "Oo" run, ca"oo" rrot Tama) CS) 
e You are now making the “R” sound. Co “oo” rect? Ee ae eee eae 
Bes 8 : iU «s.» eall eae yi hiy o 
e Yes, oh my goodness this is fantastic ae SHIRE TRA UNA 


e as you practice let the “oo” part fade away, then you'll have NS 
the perfect "R" sound i 


Want to buy a house conversation 112 


e Hi Lyman, do you have time to get some coffee and talk a little? f au Jui ca, shal da Gla bapa o 


€ Sorry not now, I'm in the middle of cleaning my apartment Rl Nee E 
e Oh, Come on, take a break. | need to talk to you GA 
e No, sorry, my sister is coming over tomorrow morning. | want Dic E 
the place looking good xd ela qula quil c Gaul Y o 
e Well, all right. I understand maybe another time Aek m de ASA x 


e How about tomorrow, late in the afternoon? aay Aa cd, ui call Ge a e 


e Well you have enough time to do that? 

€ Sure, my sister will be leaving at two o'clock 
€ Oh, Great. Let's meet at Benny's truck stop 

9 Yeah, okay. l'Il see you at Benny's at 3 o'Clock 


$ jg 

alsall stl Go 8S be chal c us o 
$13, 

Ast) dolull i asl uno c alo. 
Aib Abas à qiii lea E 


Y dclull aie (iy aie llis. Gne 


9 |'m glad you could make it. | really need to talk to you la LÍ LS cus cua al aua Lif e 
, " Glee Saill falas 
€ So, what's going on? TENTE 
@ lm thinking about buying an old duplex, and fixing it up e$ oss Sjie ely quà Sd o 
€ Why buy one that needs fixing? It'S expensive to repair a house com 
^ fe» acl co Baaly CEA I3 e 


e It's old and needs work. So it's cheap 
e Give methe whole story. Why do you wantto do this? 
e I'm going to do all the repairs myself, soit doesn't cost so much 


N dad) 
DESIREE 


flis dä 
e And Ql Me (Luis GL LAY! US agila o 
e And, then I’m going to live on the bottom floor and rent out the uv: 1 
top oak 5 lid) aUl ong . 
© Hmm... That's a good idea. You can use the rent money to pay | Lac sue is E MGs 5 
towards your loan on the duplex Jodi oa E oly! ied 
e Yep! Do you think you could give mea hand with the repair work, | “ DO E Ew ie i 
now and then gUll etal à cae a ud . 
€ Of course. | may even want to rent the top floor «Ley alls ye dail ias c al e 


€ Yeah, we can talk about that. Maybe, I can give youadiscounton | 21! «e « ace of on 
the rent for helping me = 


Don't cancel the meeting conversation 113 


€ Good morning Lyman. Did you get my message? f glia) aliia, Je glad uil ela 


e Good morning. Yes. Why was the meeting canceled? ec g 
e Bill said he couldn't be here and thought we should cancel Siny Ua 9S o OSes Y std J ; 
€ Oh, Come on! it's taken us weeks to get this thing set up "o rien m 
e | know but Bill's the boss Pu ey ens 


€ Well, why can't he be here, what's the problem? , a D de ob d ° 
e His wife has been very sick. And sometimes he has to stay e de S 
home to take care of her ale Ülal, Abell isa ding) calf o 
e hae you already told everyone the meeting’s been can- E riers . 
cele Cojal 
@ No, you were the first. Iwas just about to send a message to | J=! s T P . 
everyoneelse Cia «Gilde adl alld Ye T e 
e Hold off on that for a few minutes. I’m going to call bill e n 
. paa aohia 23 . 
e Why? he can't attend the meeting? iss FCU Ee silat 
lila 


e I’m going to try to talk some sense into him m: 
e Yeah, this meeting is crucial for us to land that big contract x pn MSS Ey 
job Le Dai Al z hadh ac lil Usa o 


€ I’m going to try to talk him into letting someone represent a DE a : 


him at the meeting ils SI Seu JAM OS al e 

e Great idea. He never listens to me. Good luck Am de . d all o 
2 Adal) oia lail (uà Au) Come gil Y 
e It wasn't easy but he agreed less 


e oh, thank goodness good work Sa) ule. Hold GIS Qa gf sel Y e 
e | don’t understand why he was so willing to trash this whole Ex bc 


deal ding) quay of sels V 

* | Don't think Bill's been able to think clearly for some time tuc Mee e UE 

Cols Qj cam On dg adie € 3) o 

now Lj elis Jsa taa 

e What do you mean? B 

€ Bill's pushing 70 and | think the situation with his wife is e 
breaking him down 

e Maybe, when bill gets back we should talk to him about that 
too 

€ | don't think I want to be in that meeting 


He got fired? 


€ Have you heard the latest news, Lyman? 

* | don't know. Why? What's the latest news? _ 

e Jim got fired S 
€ They fired Jim?! Are you serious? 

€ Serious as a heart attack. They tossed him out like yester- 


Sold & sus) 53) eua dA, 
OUANI oA Le $1 IST .ayel Y e 
as pb Se 

Gala cal Ja P us db e 

iiaa Sie 4s Mili “Ali dag en 


day's newspaper Xa Ua gag ihe da a T E 3 
e But why? Jim's a great guy and he's been here forever EON ate 
e He said, it’s because sales have been falling in his depart- à ESE 
i i 3, au acl 
e Wow, | really feel sorry for him, he isn't even old enough to terms gud j 
retire yet T^ aS 


e That's right. And he’s too old to get picked up by another 
company 


He got fired? conversation 114 


*What do you think will become of him? pues ai) sls 
B bless his heart. He's taking it like a man llis 78) AEF cal) ced c Te 
I'm glad to hear that. l'd be devastated " mu 
*Yeah, you and me both. He's in a very scary situation e DR epa 
* Jim smart and talented. The low sales reports weren't his de quas qå ai) cds Ul c os . 
fault A ES 
eTrue, but the CEO had to sacrifice somebody to make the a 
stockholders happy asia) ail le oS ly « gaa o 
€ This place has become a real cutthroat organization eel alas Gaal ls Gadd aed 
eJim told me, he’s thinking about starting his own business goba UN JE Bas . 
€ Oh, Really? What kind of business : EET 
eHe plans to redesign and rename the Metro motorcycle. x ad oS eae 
Then sell it as his own to the younger generation CERAR Eo 
e Now that's an interesting idea tell me more dale dad iilels prorat B3 Labs, o 
eHe says the demographics have changed, and that's why Jesi 42 ial ALS Gn c E 
his sales dropped __ FERT UD UT 
€ You mean the generation he'd been selling to got too old for Nghe « ytd alell E c] con e 
the Metro motorcycle node. uu. 
Rue right. And the younger generation doesn't like its de- m us e 22 
eThat's a brilliant observation! Didn't he tell that to the CEO n PER 
eNo, they fired him before he had a chance to tell them at the val os al ioc de 
next sales meeting iaa pal pU Gf dä ogh alle Ye 
* How about that?! I’m going to ask Jim if he wants a partner a P EAE dt 
eHe's already got one, me. We're going to beat this lousy | “°° =a -= ia 
company at their own game f adl aay cele ills Juan ail © 


edax] (à iioll AS A ERY.) ees 
A call 


Donot get knee surgery conversation 115 


* Hello, Lyman, Hey, you look really tired. Are you Okay? DNI CIE 
9| haven't been able to sleep very well, lately $ xis cal 
*Why what's wrong? EE m eicere hai 
*My knees have been aching so much that I can't sleep F Y gil ind ilg uis M : 
*Have you seen a doctor? 
* Yes, and I didn't like what he had to say R5 MN cm 
eWhat did he tell you? That you're getting old SRM SM MEER su. 
€ Not in so many words. He said | need knee surgery BEREIT UR Gal» 
e That's serious. What's the knee surgery going to do for you M um 
e He said | may need artificial needs, Knee replacement im E CE i 
e Oh, My Gosh, that’s huge. You're too young for that Aelia slac Ql ead ai al JB o 
€ Yes, he also said I'd have to get new replacements in about E Dues 
15 years |& yas Cuil TEES K 
@ Have you tried taking the liquid form of glucosamine? ile dala qi] Ligh Qu 
el don't even know what glucosamine is T yo gba o Sis’ 
eit helps your body to grow new cartilage Pee PE ETC 
9 Oh, Really the doctor said that the cartilage in my knees | 25 sauge a.u. 
had been worn away BAS) ci e D] eb rid 
eRight, so now you have bone to bone contact in those joints ih eli Co ad c ual « than « 
€ Yes, and that's what's causing the pain alia!) cll 
eit only costs about $30 a month to take this stuff. It really ET ee b S fe . 
helped my brother dus UR Erie 


elm going to try it. | see | can order it on the Internet oe Valls quo ad ce ull aL. 


e|t's worth a try my brother started feeling better in less than cum 
amonth ety uS] s Ala RETE 
KÀ Ua dal st eS 


It is not romance. It's talking conversation 116 


€ You certainly look happy today esl ana san alL , 
e I'm. I have a new girlfriend Sa or od 
e What do you mean? A new girlfriend? Ana gle dleta uil el. 
e | Mean | just got a girlfriend .a new girlfriend eM m Sip 
€ | See. At first it sounded like you had another girlfriend be- | ^^^ ^^ "uuu 
fore this one CE go Sia Gel ges ls o 
e Well, I’ve had girlfriends before nrc c 
e No, you haven't. None of those girls were your girlfriend qiios. clue! US, Csi IIS) o 
e "They were girls and there were friends of mine “girlfriends poda poc cnm 
e a Girlfriend is a woman you're having a romantic relation- Adag) Dle al Gea. 
ship with Coen a EI A 
e I’ve had romantic relationships i ure" eS 
e No, you haven't. The woman would have to be romantically | + eru NE ge : 
interested in you too c Ge Y 
e they were OY! Aaa 
e no, they weren't. They all thought you were some strange RD EM pris i 
guy who they wanted to go away oj ae - deis WSI ano Ga as o 
€ That's not true. Anyway, | have a girlfriend, now Ps A MU UE 
e Does she know, she is your friend? Does she even know e 3jlba leal of 
your name PR d 


e Well, not yet. But she will. After | follow her around for a i vies 
while, she'll know who | am Tida (fà Al GUI o 
[Wary gf casa guy i l lo 


€ You don't understand. You think you have a girlfriend and iun 
she thinks she has a stalker eT men 
hd Thats just a play on words TUE d Alas TATUS n 
e No, it’s not. She probably thinks you're some crazy person | .:5:: siasi e: sled ricus. 
e Why? What's wrong with me following her? x cu Qn 
€ It's creepy. That's what! She's probably going to call the po- | i cx: pli cun sa aptas La + 
lice Velut 


€ So, youreally don't think she knows that she's my girlfriend 

e Oh, for heaven's sake. You don't have a girlfriend now and 
you've never had a girlfriend 

e Hmm thanks. I suddenly feel very lonely. I think | need to get 
anew girlfriend 

€ What you need isa psychologist. You need to get your head 
examined 


He's getting laid off 


eLyman, I’m alittle worried about your dad 

* My dad? Why, what's going on? 

e|think he may get laid off from his new job 

eWhy do you say that? What have you heard? 

€| heard on the news that his manufacturing company was 
having financial problems 

e That doesn't necessarily mean he's going to get laid off 

e They're predicting a 3396 cutback in their workforce 

e Well, certainly would put alot of people out of work 

e Yeah, and your dad doesn't have much seniority there 

e True. It doesn't look like paying all those union dues have 
done him any good 

e Well, the union can't do anything about layoffs 

e Apparently, not. You know, ittook him two years to get that 
job 

€ | know. This is going to break his heart 

e Got a little more news about dad's company's ordeal 

e Oh really! Good news or bad? 

e It’s good news for Dad. They aren't going to lay anyone off 

e That's great! So the company's not going to cut back their 
workforce after all 

e Oh, yes, they are but they're going to do it through attrition 

e You mean when workers quit or retire, the company won't 
replace them 

e That's exactly right. The Union worked out a deal with the 
company 

e See. Paying those union dues turned out to be a good in- 
vestment for your dad after all 

€ Yep, the Union stepped up to the plate and saved the day 
this time 


eLyman. | don't mean to be rude, but you put on a lot of weight 
lately 

@So, you're saying | look fat? 

€ Could you take a step to the right, please you're blocking out the 
Sun 

eYourre very funny. Yeah, | guess | have put on a few pounds 

€ A few? How much do you weigh now? 

e pounds, but I think I carry it. Well, don't you 265? 

e Youlook like you have a basketball under the front of your shirt 

e Well, my stomach has gotten a little bigger, | look good from the 
back, though 


e Not really. It looks like there's a volleyball in each of your two 


back pants pockets 

e Oh, Stop. I don't look that bad. Do I? 

e Yes, you do. What's your plan for losing all that fat? | 

elm going to join a gym. It only costs $10 a month. They're having 
a sale 

9 Now! was thinking about starting after the holidays 

e You're fat, now. So, start going to the gym now. lII join too 

e You're going to get a membership at the gym with me? 

€ Yes, | need to exercise more too. And that way I can keep an eye 
on you 

eThat's great! | need to get on a good diet. Too 

eThe people at the gym will help you with your diet 

el probably shouldn't tell them that | eat a pizza every night before 
lI go to bed 

elf you don't tell them that little secret, | will 
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Buying a plane ticket conversation 119 


® Good afternoon, how can I help you? 

€ l'dlike to purchase a plane ticket to Alaska 

e Certainly. What day do you need the ticket for? 
€ l'd like to fly out on September first 


Talas lua Sy CAS ll clue , 

x i zál aj shå il c 

fà Sl ad ¢ iad Gall agall Le. ast o 

sees 3i Brux agi e 

Day GI Gl gl leal hae o 
av al uà T Lu Goal atdi 


€ All right. Let me see what flights we have available to Alas- pss isis bal doctas 
ka for that date urea n hus me 
e By the way, I just need a one-way ticket = s. a x AUT no 
e Wehavetwoflights to Alaska onthat day.one isat 12:45 p.m. alae Vit» Ae Lal 
a BI t ul Cale t9 B c 
And the otheris at 7.10 p.m uu sists dat all Ala zy 
e What time willl arrive in Alaska if | take the earlier flight? Alay qal Qa degilae Aid ell e 
e Here's a printout of that flight itinerary cal 
i » A x Qa Bibs Gs cle ua cuc Gas e 
e Hmm, six hours and three minutes from Kansas City, Mis- | . «i assi us os 
souri to Anchorage, Alaska E MIT Es 
* Yes, so you'd be landing in Anchorage at 6:48 p.m lc dp M UE 
e Oh, That sounds good, can I pick up a rental car at the air- Speaall (pus a « lip say Ide e 
9 ort $ jua st Be Saa Baa cle 
'*p . ' est asl CIS, iae dlia ceni. 
e Yes, there are several rental agencies at the airport i psan) 
i Souaall Sa i} aiel «us 
€ Okay, | thought maybe I could get a discount for a rental car qd IT 
through yourticket agency db Laali lul 
, , i ic Gaal) elle (y&us Laud LÍ c Y o 
€ No, l'm sorry. You I have to check online. They always have ea T mi UT 
good deals for tourists ASS ed abs Sy da e Ve o 
€ Okay, can I pay for my ticket now? PUO NA E 
€ certainly may | have your credit card please? ai C eT mea 
® Oh, Can! choose my seat now OY) garde jail iS Ja e 
© Of course, pick a seat on this chart. The green ones are QT sm 
available ma Su d 


, A A ; i t£) gia Gs 

e l'Il take due one. | like an aisle seat near an emergency exit EU S EE d 

€ Okay, here's your itinerary and receipt. You must check in | aati Jasi oss élle os 

at the airport two hours before departure pahal ga Exon 
€ Thank you 


Buying a new used car conversation 120 


e What do you think about this heatwave? UEPEEEUWEEUDE 
€ Oh, it's terrible. And to make things even worse, my car's | asipi i dals eis. 3 : 


air conditioner stopped working Call Oe giae oof oll cA 

e You're kidding! Well, you'll just have to roll down the win- | == +- n a 
dows and enjoy the breeze Callan’ Silgill cl, c alls daf cus « 

€ | would, but the windows shorted out, too. | can't open kaii glini Y Lái 
them Pi eal 
e So, how can you drive your car in this weather? call c gl JAI a ai cus ad, 

e l've been parking in the shade and stopping to get out fre- d ANE oe 
‘ BA $ e. 

quently . Rum cll iala ati PA 
€ You need to get a new car, | mean you seriously need a new han alë) 0ST ha LÍ aye and, 
car (JB ase (ja giai igu . porrum 

€ Yeah, I know. l just hate to spend my savings SERVENT OCA 

; es ; " Y e | Ja è 

e I'll go with you. We'll check out a few dealerships E E m 
e You want to go to a car lot? Wouldn't it be cheaper to buy à Aled Lisle Le US is calls al e 


BY) GES Là Shall xad Ye call 


one from a private party 
€ Not necessarily. All we have to do is look up the Blue Book 
value of the car you want 


ES CR 


Buying a new used car 


€ The Blue Book? Is that a trusted guide for car prices? 

e The most trusted 

€ Okay, let's go next Saturday 

e So, do you like this car the most? 

e It's exactly what | want. I love it. Its two years old, and runs 
in looks like new 

e Yeah, used cars and are only one or two years old are the 
best deals 

€ Sure, you don't have to pay that hi new sticker price 

e And they usually don't have many miles on them 

€ Right, it's almost like getting a new car at a huge discount 

€ The price on the windshield is $25,000. How much are you 
going to offer 

e What do you mean? 

e You never pay the listed price only offer to pay half that 
much 

€ That'll just make the salesman angry ?$12,500 

e Yeah, he'll act like you're crazy and that you're killing him. 
And then he'll come back with an offer of about $22500 

e Exactly. You'll probably end up getting the car for about 
$19000 or $20000 

€ Correct! That's the game. Of course. If you want to nes the 
full price, he'll happily take your money i 


Getting a job interview 


x5 man your phone was ; ringing while you were outside 
ow long ago was that? 

e About an hour ago. | yelled out the door for you, but you didn't 
answer 

@No, I didn’t hear you. | walked to the store but I forgot my phone 

eso, who called 

eoh, No, it was that company where I’m trying to get hired 

eso call him back, what's the big deal? 

© (uo PI Big deal is that they were calling me back to set up a job in- 
ervie 

e Well, it s after 6:00 p.m. Now and its Friday. You'll have to call 
them back on Monday 

€ lm going to call now. Maybe someone's still there 

e So, who are you talking to, the security guard? 

«No; as lucky the same person who tried to call me earlier was 
still there 

e Good thing you didn't listen to me and wait until Monday 

€ Yeah, they told me to come in at 1:30 on Tuesday 

ehey, that's terrific how much they do pay? 

el'm not sure 

e you don't have any idea of how much they pay or what your ben- 
efits may be 

e Not really | just know their pay range is between 35 and 70 thou- 
sand dollars a year 

e Hmm, well, all | know is that you're never supposed to talk about 
money at your first interview 

el’ve heard the same thing. It makes 

eFirst, concentrate on ge ting the jo 
them money after that 

eThat's true. If the pay is really low I don't have to accept the job 


ou sound bad 
. Youcan talk to them about 
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Depositing money in the bank conversation 122 


€ Good afternoon, how can | help you today? Hise lve pier CAS C ill eaa 
€ l'dlike to make a deposit in my checking account ET PE 
e All right, please fill out this deposit slip obs gla) dandi ce unii c as e 
e Okay, | just want to deposit this cheque and some cash conss dial Via pla] bid a) « hn . 
e Write in the amount you want to deposit. How much cash chal eS acla us Gl lall is! o 
do you have fayüll Ge 
o $200 AAIS cula agant E gyro = a 5 
e "Write $200 in the column, next to the word "cash M MEME 
© What about my cheque? I guess that goes next to the word | ^ 4^ 6 Sal oe 
““cheque cel dla! uan GY) CaS) nna Ihe © 
e That's right. Now write the total of the amount at the bot- TAE a o. 
tom of the column xav sg 
€ Okay, dol need to sign the deposit slip? m et ENT ox e 
* Now you only have to sign it if you want to receive any cash dau i ce, 
back EDO ES TS 
e | See. Sorry, but this is my first time filling out a deposit slip SUC bs o. 
e That's all right. No problem Dali uus. 98) AUS ul eal Ua o 
H H = $8 all Aas yall LL) oda st 
® Do I need to write my whole account number in these little x me 
square boxes " eal d. 5 ae e 
€ Yes, you also need to put today's date on the slip, and print eer ae es 
your name Tle cle chlus (uà aga gal 
€ Okay, here you go. And here's my ID too l Pew m 
e Thank you. Would you like me to write the amount you have | ~~ pud add NUM i 
in your account on your receipt dias lua clé aid el Um . 
e Yes, please do iad gf aside GLY) e die Y 
€ All right, here's your receipt and I circled the amount in your Sasa) id lua Line 
account all cS Jaa Vale -esil Cul e Bl. 


; ss Boiled} lea dya € T Aaa 
® Thank you so much. You've been very helpful i 


e No problem at all. Would you like to start a savings account 
with us, today 

e Ah, not Today. I'll read this pamphlet you gave me, about 
the interest rates first 


University and college degrees conversation 123 


e Do you have acollege degree, Lyman? 
, i Ls alga e 
€ Yes, | have a master's degree, a MBA oe E Xm p = 
e What's an MBA? is tol 2 E 
e Master of Business Administration Jus sjal uà iual o 
e What is the purpose of an MBA? What can you do with it? Bo] iual a ajil ga Lao 


€ That's something that originated in the US in the early EU d ae : 


1900s i 
e Oh, Really? That's interesting. What prompted it? D 


e During the big industrial revolution people were looking 
for a scientific approach to business management _ OS BSI) helali ball Dla « 
e Do you have to get a bachelor's degree before you can get | =Y © ce ce a pm 
a master's degree TENIS IURI 
, : zo) "E . 
e Yes, you do. a bachelor's degree is a four-year program E s 
e do you have a bachelor's degree too? 1 3a lll 4a.) 
€ Of course. | have a bachelor's degree in IT management gal uh oeste E m 
e What's IT? Information technology maus ae 
€ That's right and before that | got an associate's degree in eee ee 
s c Vagus EEG (e Gab o 
Applied Technology il 
e Wow, you're in college for many years, huh? Pla gleall lagi $5 ud in p 
€ No, the first two years were for my associate's degree. 2 cele cias dB s casa lia o 


more for my bachelor's and 2 for my master's degree. Just | ^J issl5J uà seas day 
Buc Cal gid PRUM st Cus ya cul 


six years "elis Lu c 
€ Oh, | see, what's the difference between a college and a $35 cal oeil cul& c Y o 


university BXg Al uA ous. All 

€ Good question. A college is only a two-year school for an » Sula) 5algal osos 
associate's degree mos end: 
aeg fAxalalls ASM Gar GAl Lee Law o 
e Do they also call that" junior college? duce cil 2 


e Yes, but junior college credits don't provide a degree. Just fas ule deai Gule Baal 


credits towards a bachelor's degree à ll 
€ So, a university is for bachelor's and master's degrees and | Soe! xis» Ai 55s des o 

PhDs Asa ll culauie Y! OSI c ari o 
© That's right, but people say college instead of university Et UE 

and vice versa Su aa gilo 
€ did you goto any big name universities? alygiSally ye cugi 


e No, | went to an online university. That wasn't expensive AMS lg olill USI e aa a o 
e So, why do people go to an expensive University instead of qua oS deals Ge Ya 

: slau) ld ela al coll Curd da 
alower-priced one fiy 

€ Basically companies are willing to pay more to employees BS AS Spear o 
who came from the big name universities cll Lab alld GS al aca yl 
e Do students get a better education from those universities zala (ol) ell cad Sul e os. 
e They do. Those universities have the top professors and | ++ £5 os Ya vail iis 


, , H sge g | 
that's why they're the top unvelsives pial saxis CIS all c TUM 


O^ Osis Gall cai gall ajal 
By cla) ld cista 

ii ali uie. A dhan dae 
fca alb "a 

caa Pay [Er «sleds agile 
casall gis sil! D ae 
alea M. cai fe) 


What a great apartment conversation 124 


e Hi Lyman, | thought I'd drop by and see your new apartment | d ci ci ss xc ou Gs. 


e Well, come on in. I'll give you the Grand Tour " Nun diii um 
e oh wow, this place looks nice id eem P 
e Yeah, | like it. It’s not too big and it’s not too small either l3 sas OLI Ide ced e 


e Why did you get an apartment with two bedrooms? You live I ba cua li] Igual ceni * 
Ud Is iua EN 


alone ; s - sas se ARA wile alaa bhil e 
e Because I’m going to use the second bedroom as an in- fas ohai cal 

home office Ali aill äi exu. TH 
€ what do you need an office for in your apartment? dall qi cias 


s : foa i Ss acl cua lul e 
e Well, I make a lot of YouTube videos, so now I can just leave | ,.. E a cLttls pall « 


all of my equipment set up all the time gee A VI ihe IM cesi gl 


e That makes sense. How much is the rent here? ll pb baea Sigal 
Sli ie peas «gilts Iho e 


€ It’s eight hundred and twenty-five dollars a month DY» Gates Anas Rada Lg « 

9 that's not bad you even have a fireplace and a balcony EM 

9 Yeah, it's great. And the living room window looks directly slias chal Gl iuis Éu Gal a“ 
into these big trees ig ss Jis eb Ne. 

e It seems like we're out in the woods someplace dl! ode (cle Spilre Äis 

€ | know and we're just on the edge of the shopping district Bl 


e How long is your lease? P n n ON ON 5 ERE 
e A 29 
© One year. | can get a 15% discount if | pay for a whole yearat | «3, ai tay) ue sa A P. 


one time cre dye) a dec 
e That'salot of money. You'll have to make an awful lot of vid- o pex ie ys Re 
eos before you can do that teeta 2 md. je 
e Very true. Maybe next year s Qa dila 33e. elä le 
è are the utilities included in your rent? Por ee ee el 
e Water and gas are included. So that helps a little SRM EM a NS 
e | really like it here. Are your neighbors quiet? ae Las Ida. jlally clall Queue eu e 
® Oh, yes, I never hear any noise from anyone. l'Il let you know ' ^ 
elis (Ja -Ús Ua (Call cas 
whenanotherapartment opens up fosila 
e our Children allowed here. How about pets? Qa suaga (sh gaul al c aric og o 
€ I've seen kids playing at the playground, but that's far away | 24 œ bc shli. TRA g 
from this building Ede NA ede 
e That's good. Then you can't hear them. What about pets? a Ie Ge ages |e 


® Only with an additional 300 dollar deposit and no dogs over | HU «us sies y uS us lia e 
.20 pounds EN puer ee 
€ Oh my gosh! This place is wonderful. Please tell me when p US 
something opens up alld (yo gih DIEA a cell Ge 
€ Okay, but better yet leave your name at the administration T Em E. an ; 
office they'll call you when they have a vacancy E pou A HET E E 


ELS eei GS aie 


Shopping in a supermarket 


conversation 125 


e Hey, excuse me. Can you tell me the price of these peaches 

e The price is marked right here. What don't you understand 

e It says $1. 49 cents, but does that mean for each peach, for 
a bag of them or a pound of them 

e Look here, next to the price 

€ Okay, right. It says Ib. So what does Ib. mean? 

e Lb. is an abbreviation for the word pound 

e Oh, I see. I’m new to the US. I haven't seen that before 

e You're probably used to using kilograms instead of pounds 

e Yes, lam. So what does ei mean on the price tags for these 
watermelons 

e ei" means each so each watermelon costs $14 

e Thank you so much for explaining that. | wouldn't have 
ever guessed that's what it means 

€ Hey, it's no problem, | understand I had the same problem 
when | was overseas 

€ Well, I’m going to buy one watermelon and two pounds of 
peaches. | need some eggs, too 

e The eggs are over there next to the dairy products 

e | am sorry, but what's dairy? 

€ Basically anything that's made from milk, by the way, we 
sell eggs by the Dozen here 

€ Okay, so milk, cheese, yogurt, etc. Are all dairy products 

e That's right, do you know how many eggs are in a dozen 

€ Twelve but in my country they are sold in cartons of ten 

€ Really! That's interesting. How about this? Do you know 
what oz. means 

e | have no idea. What? 

€ Oh, as in there are 16 ounces in one pound 

€ Really and why are all of these eggs white where are the 
brown eggs 

9 Americans prefer white eggs. We have a few dozen brown 
eggs in the back. | can get you some 

€ Oh, That's so nice of you. And where's the goat meat? | 
don't see any. Are you sold out 

e Sorry, we don't sell that here. This is America. The land of 
beef, pork and chicken 

€ Oh, My, this is going to take some getting used to 
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Ordering food at a fast food restauranta] a 7-181214 [0] I 4 e) 


€ Hello welcome to fast fat foods R us VERTI Ic 
e Ah, Yeah... hello a a pedo 
e How may I help you today? aC de e 
XA : : glial «Us ul ull all qua ot o 
e This is my first time here, | need a moment to look at your has E 
menu 
e No problem. Please take your time 


| Y Lodi Isa cael Y c Gas. 
€ Gee, | don't know what to order. | don't see anything that's p Rd 2 


Ju gom S e T 


healthy to eat oa obl saul Guy (ras o 
€ | recommend our Artery-Clogging Special of the Day Ma e m 
e Oh, and what's that? pal caso pail oreo 
e Today's special is deep fried pork fat, smothered in cheese, « eal giis «ileal 558) 
and topped with whipped butter ena salo hee 


€ Is that safe to eat? It doesn't sound like a healthy meal Heros eee ce 


dasa 
* Well, it's certainly filling. And you could order a diet soft | aisa, ust don Yi lo, 
drink with it es E A 
e Well, all right. I'll have that. Is that an ambulance siren I hear | .. ou RE rx 
out front fell 
® Yes, | apologize for the annoyance ce oe jäi | 9 . 
n " 9 cA 
e Has someone been injured? l utut dM M s 
€ Oh no, one of our regular customers just fell over from an- cosi adi 15 ga cesta 
other heart attack Teg! Auli digi folla cies 
€ Aregular customer? Another heart attack? po car s : 
€ Did you want an order of Super Cheesy Fries with that? visere ies. y. 
e No, thank you, but I will have a small salad and a bottle of dad ru dio 
mineral water Arial 
. , Alas Byte] O23 NV dias 6 
€ All right. That's an order of pork fat a small salad and a bot- ise COR ae 
tle of mineral water cae à eni 
9 Yes, that's right flea cal ol b es m . 
e Is that for here orto go? Nga YNE dl Sou ee 
e For Here, please folus ule dio Saal 
€ Okay, that'll be $12.75 cash or charge? a li. 
e Cash. Here you go Cd eae eee 
, : QD. Bale osa . Y mem 
€ Thank you. And here's your change and receipt. Your order JE DOR S 
is number 34. It'll be ready in just a minute ileu) yu dli (ja ¢ all lS e 


* Thank you, is that another ambulance | hear outside? fcis lead ill csl 


Why we say pants instead of pant derer; -1gzis duo] a ers 


e | see you're having a sale on pants 


€ Yes, that's right, can I help you find something? Digi ale onis ln ol ce e 


cS da ¢ uma Ida ceni, 


e Yes, but first | have a few questions ee ea 
€ Okay. What are your questions? ABL ass YI cl of ib. E 
e You may think they're pretty silly, but | new to shopping in dikal ga Le liua o 
the u.s EEr 
e Oh, Please! Ask me anything. My job is to help you rae es i eat. jua 
e Well, all right, why do American's put an "S" at the end of odi dee 
the word "pants cà) ya aag Bal cas o 
€ Oh, you're asking because the "S" makes it sound like «oil» LE ie ost «od 
?there is more than one of something i i: qui 
e Yes, why not "pant? So m 
9 We say pants, because a very long time ago they were in zd ERE pu 
two pieces f«cul» y Y Buy ati 
e Really? That's interesting Bd Abe culS Ua «uuo dy. 
e Yes, people would pull on one leg, tie it around their waist e ren quie 
and then put on the other leg TE Wc CR = 
e So, that’s why we say a pair of pants? Like a pair of shoes? Eee as ares 
€ That's right, what else would you like to know? ces ales Doch 
e What's the difference between slacks, pants, jeans, and Ss dio gi call Mel c Gal» 
trousers SA) Da ga 
e The word "pants" is a catch-all that usually refers to what a oe cue S d 
man wears. So what do women wear Ces Melson RET o 
€ Typically we say “slacks” instead of pants for women i EN 
€ What about trousers? dale a A Ud es dl. 
i Aa 53 ‘ 
e Trousers are basically pants that are worn as part of a ins past te i 
man’s suit Jagela Sta dec 
e So, men wear pants and trousers, and women wear slacks? EERE 
€ Yep, however, slacks are really pants that aren't part of a Tashull oe. I. 
suit e& la ee Geld uà cua Cush pall o 
e So, trousers are part of a suit and slacks aren’t? RIS sm 
e That's right, but usually when people say “slacks” they're uu T ET re 
thinking of women's clothing cQ M vae 
«KO » 
€ That’s alittle difficult to remember Jbl lis qua cell gee pais 
e If you just think of trousers and pants for men and slacks Aly Gs Fee Cul 
for women, it's not that bad Dyson ese: 
e What about jeans? s : 
e Jeans are generally made from denim. Or something that JA a el s pae NT 
looks like denim and worn by everyone eludll aa 
e Thanks for answering my questions. You really helped me alls {S35 casual (yo 
alot NU 
* My pleasure. Now, let's go find you some new pons Eq e ec ET 
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